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They broke what?!

TG International Insurance Brokerage Inc.

Old-Fashioned Customer Service
Extensive Worldwide Network of Repair Professionals
Reliability * Experience * Multilingual Staff

Providing Transit Insurance to the Moving and Storage
Industry for Over 30 Years
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Let’s work together!

Providing "special” PAIMA rates, to or from anywhere in the U 5.
Please contact sales@aaaaforwarding.com for rates & info

AAAA Forwarding, Ine
1661 Rainbow Drive, Clearwater FL. 33755
727-469-8888 w www.aaaaforwarding.com
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= Best Service
= Best Price
= Best People

Tel: 305-599-1514 Fax: 305-599-1371

WWW.CoOcomovers.com

Bob Lynch Moving and Storage Co.
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Frow Ramon Sierra - PAIMA President

As we all know — have known for years - every lime
the economy clunks, clients use it as an opportunily
fov beat down prices. I am sure we re not alone in this
- newspapers, magazines all yell at us fo po el a deal
for a new car, TV or haliday when retailers are cring
Hir them while the recession is .I'.l.'.'r.l'r'rm_ f.l'rl'_1 fell r|._l.'

What kind of message is that? The same message
being used by the bosses of the HEs we deal with. So
maybe we're all part of the problem, We're trying (o
cul the best deals for ourselves in just the same way our
clients are for themselves, It's the way the world lives.

We've all seen how in the current recession employers
arg downsizing all aspects of their mobility policies.
As part of this process some employers are offering
emplovees lump sum payments o handle theie own
relocation costs, Maturally, the emplovee who is a
consumer just like the rest of us, marches off to sccure
the lowest prices he or she can, When things go bad,
they'll cause trouble but so do the majority of ordinary
retail consumers,

We all know that the lump-sum deal is seen as a
chance to either make up for losses or o mitigate
the iInconvenience of having to move for the job, [
probably goes bevond that in many cases with some
employees seeing this as a means of financing a
holiday, but we'd probably best not go down that path
ion depressing!

There was an interesting article in Mobility recently
in which Michael Boone of Lytle’s Transfer & Storage

PRICES - ARE WE PART
OF THE PROBLEM?

satistaction levels of 10 plus percent on moves in
which the transferee is responsible for any portion of
the costs, As a specific example, many of our corporate
clients only authorize 30 days storage. We have

found the claims frequency almost doubles when the
transferee has to cover the excess charges. We have had
success in reducing the claim filings by minimizing or
clhiminating the out-of-pocket expense on long-term
slorage i particular,”

And there was a terrible (but not untypical story as
we know) tale I read in 8 recent copy of a relocation
magazing in which the author commented on the
negative effects that come from employees paying out-
of-pocket for mobility costs,

“We had a move recently where the employee
verbally, as well as in an e-mail, stated how happy
she was with our agents and our relocation specialist
right after the move. The transferee was authorised for
storage-in-transit, but after the corporate client realized
the cost, it limited the storage 1o 60 days. When the
employee went over &0 days and had to pay out-of-
pocket, she later returned the quality survey as poor,™

S0 if we - you and me as consumers — are part of the
problem, this obsession with getting the best deal, how
do we become part of the solution?

! Rhave ma PR ofr iy fo ke hecause this is about
a complete shift in culture and | suspect the rof has set
i fog deep, Bul iy an interesting subject and one that
mayhe we conld discuss ar a conference some Hme, 1
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MERCOArT
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Van & Stnrage ﬂﬂ-, Inc. Languages: English/Spanish

COMPLETE ORIGIN & DESTINATION SERVICES
FOR THE NORTHEAST - USA CONTACT INFORMATION

- SINCE 1907 4 NEW YORK/NEW JERSEY

RELIABLE VAN & STORAGE
COMPANY, INC

Legal name;
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Scems that evervone (s
talking about “the long
road to recovery ' these
days! And 50 are we!l!

Ever since some
ENteTprising movers
decided to give PAIMA
a new lease of life a vear
ago, we've seen real
progress thanks to some
mspiring individuals who
wanis to make a success
of the organisation.

Cme of its first things
was to get another
conference in place in
Orlando which was a
great suceess = with
members voting for a
one-off payment to get
PrOFrAMS goinge again
and 1o revitalise the
association

This support was the
best thing that could
happen o PATMA and its
Board. But what does it
mecan to vou? Well, this is
the work in progress:
Plans for the next
conference arc wrapped
up — put Sept 26-28, San
Diego, in your diary now!

It's

Spring-
time for
FAIMA!

The new membership
ook 15 under way,
Pocket sized and stylish,
it will be perfect for
office or briefcase.

The websiie 15 up and
running. Not perfect vet,
but we're slowly getling
there,

Wiebsite development
simply cats money and
we're approaching it with
one hand hanging on tight
to the purse strings.

This 15 the second
PAIMA Repon and
hopefully it is an
improvement on the first.
We'll ry 1o make things
better with cach issue.

Moew members -'.-'.-'I:lL
we're slowly pulling
them in! We are getling
MOTE FECOgnItion 50
getting more membership
enquiries oo — but
obviously this takes more
time in A recession. But
the signs are good!
Finance — now under
proper management with
cost controls in place.
Your money 15 safe!

These are
exciting times

for PAIMA!

lnmnage reporis —well,
we've overhauled the
system and in the coming
months you should find
it an even more effechive
tool,

It's fantastic that such
a small group as PAIMA
has this system and we
wanl o make it bigger
and better for you,

Az you can read
clsewhere, Morcen
Hamson has joined the
staff. She has already
proved hersell to be a
great assel to PAIMA and
| know you will all come

The fabulons Balboa Park in San Mg,

to like and respect her as
much as I do.

I think you're very
fortunate in your Board
which is putting real
energy into PAIMA.

Yes, you've scen bit
of a bumpy ride in the
past but PAIMA now js
in great shape and we
should all look forward 10
a really great meeting in
San Diego when yvou will
see and hear more about
your ‘new’ PAIMA,

Ihese are exciting
fimes !

5AN DIEGO - A SPECIAL DESTINATION
. i




THE DOMINICAN REPUBLIC COVERED!!!

: of - . * Full origin and destination services
E - * FCLELCL Service
' * Waekly consolidations to USA

* Professional packing services
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And as an Affiliate Member (sce
separate article):

RelMls- RELOCATION
MANAGEMENT SYSTEMS
11616 Wingficld Lane,

Frisco, Texas 75035,
Bill Carlson Ir. — Managing
[Mrector,

Tel: 8R8-E87-2052.,
Fax: B88-713-2139.
E-Mail: hillizirelms. net,

E-Mail: larsiiicamworkintl.com.br,
Yﬂur new board Website:www.leamworkintl.com.br.

Certification: FATM,

The PAIMA Board for 2010 is Sponsors: NEW MEMBERSHIP
composed of the following: AIR =)
: g5 — Pittsburg, PA, USA.
Prf}f‘df"f RaIIILH] S]E!I‘t“ﬂ-. AE!E.“ TlHL-"TE [Imu'F., H.nﬂaml Bnu“ u" ITS WA?
Sentry Intemational. Mercovan, Argenbing, Argentina
Vice President - George O Masta, PAIMA 15 well on its way with its
Balboa International, HUMBOLDT “[“*‘ F]']H‘f';hm:li' hﬂ o
Treasurer - Christy Wickman, INTERNATIONAL A e P
Wickman Inl:.:rnmignal 100 New Boston Drive, in full cnlnu.r and contain all the
& Canton, MA 02021, contact details of the membership.

Secretary - Elena Mari, Steve Dozois — Managing Director “The p.':rﬁ:f:.‘ ravelling
Equixpress. Tel: TR1-821-8777. companmion!” says Sherry Williams,
Focal - Rafael Moreno, Fax: T81-634-0580, “This wﬂl_hclalhmbdy size so that
Maoreno Intemational. E-bal: sdowoisiohumboldt.com. ;““:_"““ SI'F"]“ m your pocket I"":“"j

: ; Website: www. humboldt.com. LI CHEC WIETEVEL YOI LIRyeL
¥ocal - Dhean hg.mm' Certification: RIM. It will also be the first directory
Mercovan Argentina. Sponsors: 1o offer members the chance to
Vocal - Pat Toscano, AIReS — Pittsburg, PA, USA. advertise next to their entry, so that
Reliable Van Storage. Asian Tigers Group, Singapore their details literally jump off the

; Wickman Worldwide Services- Page.
Associate Director - Gary Burke, : g .
Burke Bros Group . Evansville, IN, LISA, | 1";_{””? details from the PAIMA
3 EARIEE,

Asvociate Director - George
Maumann — Swiss Moving Service.

NEW
MEMBERS!

PAIMA is looking forward to
welecoming three new members to
its community. Supported by fellow
members of PAIMA, this is good
news tor the entire membership.

As PAIMA becomes stronger in
mmbers, so the level of traffic
exchanged and the services offered
can expand. We really hope this

1% Just the beginning and thai we
will be able to introduce readers to
more and more new members as the
months go by

Do give a big welcomie o
TEAM WORK INTL. MOVING

Estrada da Aldeinha, 1520 Noreen Hanson (Tefi) has joined PAIMA 1o give Sherry Williams a famd

Sao Paulo, Brazil, CEP 06343-040 “Ever since our members gave their support to making PAIMA a more

Lars Lemche — Partner meaningful organisation the work foad has increaved,” says Sherry. " Thanks
Tel: 33 11 3785 3425 to Noreen, we can fackle a wider range af work for members - already

Fax: 55 11 3785 3431 Narcen has shown hersell to be a real azser, ™



Never has the
environmental
guestion been more
important.

[t doesn't matter whether
you believe 1n global
warming or not = the issue
goes beyond that, And
mast of it comes down 1o
COmmon sense!

As an mdustry
that operates in an
environmentally sensitive
area, we have to recognize
that we will be judged by
our ‘green’ credentials.

Amongst those judging
viou will be yvour
customers who will want
to be convinced thal
viou take their concems
u'z';.l:-l_lhll_':.

They are not stupid
they know that you are
using packing materials,
fuel (road air/sea), mains
power and so on, They
see vour huge trucks leave
their home, du:lrﬁng the
size of their Honda in
the drive, and wonder
how much fuel yvou're
burning.

[here is always more
than one side (o every
argument, cspecially
when it comes to the
environment, but your
customers probably only
want to know about one

gide of il

W are not scientists
and we are all subject to
the scare stories from the
media, fed by ‘expens’
whether they really do
know their stuff or are just
publicity seckers!

In amy case, 1t makes
sense o be green because
it gocs right to the heart of
your botlom line — being
green is good for business.

Feduce your purchasing
costs, lower your
operating expenscs, benefit
from recyeling, and reduce
energy consumption in
vour buildings. 1 takes
time, it takes patienoeg, but
it can be done.

And now PAIMA is
EOINE b @ive you an
incenfive! Dedicated
tix the memory of our
distinguished colleague
Juan Peralia, PAIMA
haz ereated the PAIMA
Ecology Award.

This award will be
presented to the PATMA
member that best meets
thi eriteria sel for ths
important award (see
bexlow ).

“The criterion 1s
perfectly straghiforward!™
says PAIMA Executive
Director Sherry Williams.,
“First, we wanl to
recognize and award a
member thal exceeds
other members” level
of commitment to the
Environment

“Then we wanl o
encourage other PAIMA
members o becomde more
aware of the environment

and the actions they need
to take, and finally, we
want to share amongst
cveryone all useful steps,
measures and procedures
that can be taken 1o
operate an environmental
programme.”

Mo, 115 not going o
be easy to gt this going
and keep it going — bul
the world is watching
indusiries like us and we
need to respond, Apart
from anyihing else, this
goes beyond being a
business 155ue — it should
be on everyone's personal
agenda too,”

What vou have 1o do:
Each applicant should
submil a correct PAITMA
application fiorm by |
August 20010,

Every applicant should
be able to substantiate s
commitment 1o a °green’
work place for a mimimum
of bwo years,

Each applicant 1s
required o document
actions and results in the
area of environmental
responsibility within the
company

[he application [or the
PAIMA Ecology Award
15 required to document
efforts and achievements
in maintaining
environmental
responsibility within the
community,

Appropriate evidence and
photographs should be
submitted to substanbiate
the information supplied.
Please note that
applications are subject
io vernification and

that an especially
composed Ecology
Aovard Commitiee will
review and consider all
applications

received. In addition,

all applications become
the sole propedy of the
PadmdA,



RELIABLE OF NJ IS
RELIABLY GREEN

Pal Toscano of Rellable, New Jersey, receives fus PAIMA Award frowm Sherry Williams,

Going green is good for
the soul, good for business
and good for the boltom
line

And if you need prood,
then just take a look at
Reliable Van & Storapge of
Mew York, latest winners
of the PAIMA Ecology
Award. This is a company
that docsn’'t just talk
green, it invests in it - but
it inzists the payback is
very fast,

It has made taao
sigmificant purchases that
have made an immediate
impact. The first is a new
state of the art cardboard
baling maching,

Mot just any machine
gither but a fully
automated one that
devours used packing
material, paper, and other
recyvclable material in
seconds,

And in just minutes, this
machine produces full
bales of bound, wrapped

and wired bundles of
recycled material each
weighing approximately
16 Ths,

The baler has a hungry
appetite and is ideal
for large corrupgated
boxes, packing materials
and other 1lems that
are common (o the
warchousing and moving
industry.

The speed with which it
consumes used packing
materials and delivers

them back again in neatly
packaged bundles is
astonishing.

Before buying the new
baler, Reliable employed
two warchouse helpers,
each working eight hours
a day, six davs a week 0
achieve the same results,

S0 the company has
dramatically lowered
its costs as well as
improved the efficiency
of the warchouse as it hasg
eliminated all debris.

|r"r1.'.r.-'.|.'| AT S .'.-_l"_n'hn-' Touccerme farrily = vy Five b ke
IrJE:'.I’.':."u' 5 r'-.lm;r.-:.lrr_l'mm.;’.l':-’r Fieter Toscano, with Par foemine)d
aried xary Peter Toscams Jr and Peter Toscane T

Reliahie s miods .I'r:.'gﬁ'
investment tn reveling
mrchinery,

“Speed of operation is
another of our baler’s
bencfits, Trucks are
emptied and made
available for speedy
redeployment much
quicker,” says Pat Toscano
of Reliable. “In terms
of next day availability,
our trucks are loaded Far
more cfficiently in the
evening and ultimaiely
sent on assigned rounds
first thing in the morming
with consistent on-time
resulis™

In addition to the new
baler, Behable has also
bought a very efficient
wood auger. This tool
easily consumes spent
wood lift vans, pallets and
crates at remarkably high
speed,

Unitil this wonder
maching came along,
Reliable typically had four
o six dumpster loads of
wiesd removed from its
faciliy on a weekly basis
at considerable owt of
pocket expense.

It novw has one dumpster
load every Iwo weeks
due 1o the sheer chipping
power of this machine!



Swiss Moving Service AG

your reliable, competitive
and professional
agent for all places in Switzerland

ln der Luberren 19 | pf
CH-8902 Lrel: wf Zurich

Switreriand

WICKMAN

WORLDWIDE SERVICES, INC.
BErRINGING THE WorRLD HOME

PAIMA AGENT# 162
INTERNATIONAL DOOR TO DOOR REMOVAL SERVICES

TO AND FROM ANYWHERE IN THE USA

AR — BSEA = TRLUOK “RAIL — PACKING - DELIVERY
CUSTOME CLEARAMDOE — STORADGE = W8 LURAMDE

420 Main Street | Suite 1313
Eu;n:villt, i i.??ﬂﬂ

Telephone: B1: 434 4957

Fax: Bi2 434 1402

Email: imtl@wickmanworldwide.com
Web: wersd wickmanworldwide, com

Mamber: Bam durserican ntermational Movers Assocstion - Intematicnal
Aszociation Mowers - Amarican Moving and Storsge Asseciation . Better Business Bunsau
-5, Chamber of Commers — Federal Masitisne Commission & oaggfalf




RelMS plans o make
Ilfe ea5|er for you!

il Cavizon Je the US Operanions Marangern

ken Keys established RelMS
Holdings Pty Ltd in early 2003

o develop and market a suste of
software tools to help modernize
processes in the removals industry.

“Dur goal has always been
customer satisfaction and problem-
solving o help our customers enjoy
an even healthier bottom line, Chur
products not only integrate with
cach other but also with many
other products that they may be
using,” says Bill Carlson I, the US
Operations Manager.

Based in Australia but with
branches in the USA, RelMS has

designed all its products so that they

can be customised for any country

— the system is entirely global, After

15 yvears of working closely with
the removals imdus y, ReIMS is

Your preferred partner

convinced that it can not only help
anvone with a removals business

but raise the bar for the industry as a

whale, [ts products include;
RelMS Estimating — Estimate and
price out every move with a tablet
PC. It includes an electronic cube
sheet, reporting, scheduling, and
sales tools such as pictures and
video to help close the deal.

Customer Web Portals — Integrate
a self service cube sheel for
customers on your wehsite, Once
the customer hits “submit’ for

the quote it will automatically be
imported into RelMS waiting for
your follow-up.

RelMS Mailer — software to
integrate bulk email marketing from
all your marketing leads

You can contact Bl
Carlson at: bill
relms. net or visit
ihe RelMS website
at: http://relms.net,
hitpefrelms.com.an.

SINGAPORE - INDUWs - MALAYSIA

Aaifaw Mospm 1-.i1-|l:h'|.|] P L, T Seoraged ILnEE forieps |, B J.-r il TR AT

M E’I|| dra Nevitt Widney.
Company: TG International
Insurance Brokerage

Where were vou raised and
cducated?

Raized in San Juan Capisirang,
California - went fo 5t Margaret s
Episcapal school through high
school and received my BA ar
Chapman University

When did you first get into the
moving industry?

Fart time after gradwating high
school - full time starting in {999,

How did it come abou?

Family business - my parenis
started TGl Trave! Guard 36 years
gl

Whao's yvour family, Phaedra?
Married to Shaiin Widney - two
children; Athena age three and
Austin age 1.

What do vou do at weekends when
you're nol working?

Listening fo music, reading,
wartching films, chasing after my
three year old!

What book are you reading this
week?

The Art of Chasing the Rain fy
Crarth Stein - a story of a family
from its dog ¥ point af view. Funny
and touching.

What is your idea of a perfect
holiday?

Any time we have the family and
o friends fogether:

What couldn™t vou live without?
Music or books = have fo have bath
af afl times!

If you were granted one wish,
what would it be?

T have my cousin refurn to us - he
died swddenly and very voung - 1'd
wish for him to be here 5o § conld



THINKING AHEAD

Afler 25 successiul years in business HELLAS hes become Australia’s most trusted internatonal
rermovals compary. HELLAS' new headguarters in Sydney boasts a stale of the art customs and
quarantine facility abvays monilored under the most advanced secufity surseillanos sysbam,

Bagining in 1984 as a Evopean specialial, HELLAS now has a global nebaordk of tnested agents and i
ofe of the few movers than can trualy offer a door bo door sarvice o absolutely ampwhane in the world,

HELLAS' mission hes abvays been 1o offer an affordable and quality service with fransparant guotes
and e hidden charges

A irusted reputaton and caring staff are HELLAS' two most valuable assets, Our sendices are abaiys
tailored to your needs and our experienced stalf understand your cancerns and ane thera (o help you

eveary atep of the way

Personal Efects Shipping
Excess Baggage

o Household Goods

o Full Service Packing

o blodor iehecles

o kolor Cycles

o Packaging & Crating

o IRsurancs

o Commencial Shipmenls

o Imports & Exports

HELLAS EUROPE AUSTRALIA

ABM 61 030 TET 238

[ 100 361 188

F 1300 366 GBS

[ sales@bellaseurope com au

5 40 Amncliffe St Woelli Creak NSW 2205

IMPORTS 61 2 8507 1306
EXPORTS 81 2 8507 1308



A special association, a special celebration - and so o special cake to mark

FPAIMA & 25ch anmiversary!

Not a record, but attendance
al the PAIMA conference
Jumped by over 43%!

The MNew York meeting in 2007
was the highest ever (1300 but ths

year's tumout of 113 was amazing!™

says PATMA President Ramon

SICITA,

Rarran Sierra - PAUIMA Presideni

There were more than 30
countnies represented and PAIMA
was grateful for a record level of
sponsorship — thank yvou, evervone!

Civen the new structure of PATMA
and the board"s determinabion
to develop the association even
further, there was quite a lot of
formal business, in addition to the
panels and the social programme

“Most heart-warming of all,
wis the voluntary donation by
all members of USE350 to put
the association onto a secure
footing.” savs Sherry Williams, its
Exccutive Director. “This means
W CAn maximize our potential
and make PAIMA a serious plaver
in the market place. It's a very

exciting time as the money will be
used to develop on-line training,
the website and of course, a new
tonnage reporting system.”

Those attending the General
Assembly heard a report on the
action being taken against the
previous staff of PAIMA but on a
more positive note, also supported
the Board's recommendations for
changes in its structure,

Joe Pauley has now retired from
business so he has relinguished his
position as Treasurer which has
been taken over by Chnisty Wickman.
In addmion, Walter Galeckas has
been succeeded by Ralael Moreno
of Moreno International, Mexico.
Finally, Pat Toscano of Reliable in
Mew Jersey has joined the Board,

Two excellent business sessions
were held — first a panel chaired
by loe Pauley which discussed
Customer Service issues. On the
panel were Gary Burke, Chip
Withers, Laura May Carmack, Fran
Wollaro and Rodger Kandetzke
Sccond, Laura May Carmiack
steered evervone through the new
C-TPAT container and trailer
requirements which will impact on
our industry,

But of course, evervone was
there to celebrate PAIMA’s 25%
anniversary — a remarkable
achievement for an organization
that started off with such modest
hopes!



sherry Williams organized a super

trizck cake that soon disappearsd (1) and

organized a special lunch to honour
the present and past presidents of
PAIMA — to everyone's delight this
wias attended by Raquel Castano of
Mexico, Joe Pauley, USA, Ahdel

Cohn of Panama and George € Masta

rom Panams

And just to remind us how fortunate

we are to have some great members
in PAIMA, we were able to visit

the facility of Suddath International
which was really fascinating,

Ome of the highlights of every
PAIMA conference is the Awards
Luncheon, and this one proved no
exception, with all the tables packed!
Presentations were to:

PAIMA 2000 ECOLOGY AWARD
Pat Toscano of Reliable Van and

storage, Elizabeth, New Jersey,

TONNAGE AWARDS

thverall Top Booker:

Carl Hartmann Gmbh - Germany

Ewrapean Top Booker:

Burke Brothers Moving Group - UK

Ifrica-Asia Top Boaker:

Magna Thompson International -
South Africa

Varth American Top Booker:
Aloha International — Hawaii.
st Amevica Top Booker:
Mudanzas International Global-
Venerusla

Wexieo, Central America and

{ iy fann Mooker:

arrEnn

C-TPAT lecnre gets a pracrical side.
Thix was a really excellent sessian

Fram lefi (amongst others!) are Alicias Flores {Sancalsal, Corvidad Aguilar
{Panama Internarional Packers), Joe Pauley of Cavok Internaiional and Rafael
Maoreno of Moreno Internarional

g
= - Fat
L F a
Left: PAIMA President Ramon Sierra
is tntrodiced. Above: Top Enropean




Lefr: Conference panelist £ran
Fodlaroe af Pasha growp wibth
Roger Kadeizke of Reliable

. ' [ o Tt '}
L OMerence e CELNER SO

Feuarsed SIRRINE CORCTIRer
provided for e C-TPAT
Bresfess session

Full af life - Rocio Munoz of
Moreno fefermational

Three Past Presidenis of
PAIMA - Abdel Colin wita
s crlsee e fresr il fime
emplovee of PAIMA, Raquel
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Brsimesys sesston wrderwany af the PAIMA conference. From left:Livrg Moy Carmack (AfReS), Garv Burke (Burke Bros)

Fran Vollare (Pasha Group), Roger Kandetske of Reliable and Chip Withers of Withers. Worlchwide

Frown feft ave: Amoop Kowar of Bafles Mo

Vi Limes), Bobi ."i-:..."_::....."' (R Movers) amd Sidf Fallonokan

From left: Martin Barrandeguy (Wudarzas Intermove), Aiine Gerson (Cersoer and Grey), Clieisty Wickmran
W ickween Fnrerngaiional . Ramai Sievva amd Jose Moarvero (Seendry Tnfermadiornat )



siness is great, but
thing beats family, says
rmen!

sell vou that we are almost 37 years in the moving
evs, that we began only with household moves,
smoves, then fine aris, exhibits, frade shows, and
sodities, writes Ma. del Carmen Lerdo de Tejada of
corrainer in Mexico.

vears geo the company moved info the hospitality
v working with hotels and now has facilities in

o ciny Guadalajara, Monterrey, Cancun, Nuevo
i gnd Lavedo Texas ax well ax a sales office in
what is really important is family! My hushand Luis
are blessed to be happy and prowd grandparents
tere | present them to you: Camila 15, Alexia 13,
Parry § and tiny Isabefla who is aged fwa,
“amila already told me some time ago: "l'm the

Vanager of the business! " And we very much

thar indeed, our grandchildren will one day

eue the business of Transcontainer,

FOUR GENERATIONS
FOR CHRISTMAS! [
._ N}

Laura May Carmack, Cuality Manager at AlReS n Pittsburgh
who did such a GREAT job at the PAIMA conference
celebrated a Christmas bake with four generations of her
family involved! How amazing is that? From left to right

are { front) Lawrma May Lion (aka. Grannymick); back row:
Laura May Carmack, Malia Carmack {nicce Mo 1), Savannah
Carmack (niece No, 2}, and Laura May Carmack (Laura’s
mother). And the day was the perfect way to welcome
Christmias says Laurs with sunshine ANT snow!

Adfter reading that oaly 3% of the 10 milhon women who
are business owners are ever able to break the 51 million m
revenue | thought of my two daughters, writes Joseph Pauley,
Mocarena (above) now only 34 vears ald has reached thas
meark and more. She now owns Coco's International Movers
that serves all of Flornda with full international HHG services.
Patricio, 29, (left) has now also accomplished this. She
controls Portable Self Moving and Storage, a franchise of
PODS Inc, that has already passed more than $2 million in
sales, Both have leamed business working with their mother
Monica who has now sold the business o each with minor
participation of two male siblings (one ench) a4 assistants.
And here the proud father Jozeph Panley is happy to share
family album pictures of his girls when they took part in a beer



Who-ouwm I7?

In which PAIMA Report introduces you
to some of the people that make up the
membership of its network!

PHYLISS ENCLUNA

Say hello to Phyliss 5. Encluna of
the Philippines moving company
Croetz Moving & Storage.

Bom and raized in Manila, he got
into the moving business right afler
graduating in 1994,

“I was desperate for emploviment,
you know," he recalls, “In the
Philippines, your family and friends
expect you o gel emploved as soon
as you finish vour degree. I needed
to find something quick!™

He began by doing all usual
admimstrative work in the company.
But he was quick and lively so it
wasn't long before he was promoted
1o become the company”s SUperyisor.

Phyliss is still single and fancy-
free but loves his friends (and 1f
wvou want 10 be a pen pal then you
can mail him at phyliss_enclunagd
yahoo.com). At weekends when he's
nod working he's usually visiting his
parents and taking his nephews and
nieees oul for treats.

What would he do if he could take
the perfect holiday? Well, given a

Frema Fraderat e A bevom Bey fover B orrams

with hiz family but meanwhile he'll
happily settle for a fricndly reson
and picnics with the family.

He™s not sure he could go away
without his mobile “phone though
which 15 central to his life — as are
Lindt chocolates!!

S0 what would he do if he was
granted a single wish?

“Well, I want to be a millionaire
someday because by being one, [
can help my family and friends and
ease out their financial problems
they might have - and put a smile on
their faces at all time
GEORGE
NAUMANN
And here we have George Nanmann
of Swiss Moving Service AG who
was barn and rased i a small town

vlose 1o Zurich where he siill lives,

His career began with an
:appn,ntlu.qh:p m the ABB group

sinessman before switching
32 to a forwarding company
Later |1'.. switched to the company’s
moving division

Like others before him, after
studving English in Hastings,
England, he came home broke and
needed a job urgently - luckily, two
weeks after be retumed home, he
landed the job with the forwarding
company where he worked in the
back office and in sales.

Creorge 15 married to Christine
and the couple have two daughters,
Chantal (15) and Valerie who is 13,

As you might expect from someone
fortanate encugh to be living in
switzerland, the weekends will find
Gieorge sailing on Lake Zurich in
the Summer and 1n the Winter up
in the mountains for snow boarding
and skiing.

His perfect holidey would be to
[ook at the sea from a deck chair
in the comfortable knowledge that
tust behind him is a bar; and when

he is facing the bar to know the
sea is behind him........... .00t &
bad thought for a man who likes to
work hard and enjoy life.

And s0 o Janet Espinoes of Mult
Transpores Mex 5A de CV who
was raised in Mexico City and got
into the moving business when she
was only 1511

“It"s a family business and my dad
invited me Lo join the company —
and | thought, why not?

Marmicd with two children she
spends her weekends out of the city
with her family — and her idea of a
perfect holiday iz 1o be as far away
from any calls from her office with
bad news!

S0 what couldn 't vou live without
Janel?

“My computer and my mobile

] e oy | S ey S PR
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HE

EPUBLIC -~ THE
tEART OF THE
ARIBBEAN.

- Jose M. Lopez, CEO of L&G International Movers, S.A.
- Dominican Republic is located in the greater Antilles, exactly between the islands of
ba and Puerto Rico.

surism is the principal source of hard currency (Euros and the USD) and is an area that 1%
sanding all the time with little sign of slowing down. Amongst the best known destinations
%= Northern Region are: Puerto Plata, Sosua, Cabarete, Rio San Juan, Samana and Las
—wmae In the South we have Boca Chica, Juan Dolio, La Romana, Bayahive, Punta Cana,
varo. Uvero Alto and now being developed is Miches. So first, let me take you on a tour of

S MeEIons!



One of the most popilar
regions of Dominican
Repubfic iz La Romana
rowe rankedd as the thirgd
biggest city in the whole
island.

As of 2005, it already
has at least 240,000
inhabitants including locals
and foreign immigranis,
This region enjoys many
stunning beaches which
makes il a favourite
destination for tourist
leading to the building of a
new international airport.
Since then, all the local
resorts are within easy
reach and the visitors just
keep coming!

Omne famous site in La
Romana is the Altos de
Chavon. This is an open
air theatre made oul stones
and said to be a replica of
the Mediterranean village
in the 17 century.

There are at least five-
thousand seats in this
amphitheatre, sel in a semi-
circle, Many people gather
in Altos de Chavon — and
for good reason! The local
restaurants nol only serve
delicious food but you can
enjoy it whilst admiring
dramatic views of the Rio
Chavin mouniains.

Another place o visit
(should you think about
going to La Romana - and
vou should!) which 1s
visited by celebrities such
as Julio [glesias or Juan
Lus Ciserra 15 La Manmna.

This 15 a preity, bustling

area which has all
modern conveniences
and is a perfect place
to stay — and as the hot
lemperaires Warm you
up, your can cool off with
the magnificent local ice
creams sold everywhere!
Giolfers amongst vou
will be aware of the three
huge golf courses at Casa
de Campo = one of them
famously known as “Teeth
of the dog”. This place is
truly a meecca for golfers
and attracis them n their
thousands.

Bavare

And so to Bavaro one
of the best known areas
in the province of Punia
Cana. This beautiful area
i5 on the eastern coast
of Dominican Republic.
And here yvou will also
find popular resorts of
Cap Cana (also known as
Juanillo), El Corecito,
Cabeza de Toro, Arena
Gorda, Uvero Al and
Macao. Nowadays,
the besch ares of the
Dominican Republic’s
cast coast 15 undoubtedly
the favourite for all those
people wanting the perfect
vacation —with great
beaches, plenty of water
sports and of course, non-
siop sunshine. Absolutely
the perfect spot to relax.
The beaches of Bavaro
are one of the most popular
in Dominican Republic,
and no wonder! The water

IS VEry Warm, very warm
and very inviting for
those who want (o enjoy
the sea all year round.
There"s something in the
clear turquoise blue water
that makes fourists and
locals love (o explore the
depths of these incredible
beaches. Few can resist it
charms!

FPunta
Cana

-

You will find this shee of
paradise on the eastern
most tip of The Dominican
Republic. With an area of
1, 106) acres, this region is
part of the cast coast beach
arga of the country, where
some of the best white
powdery sand and clear,
warm waters are found.
This is also known as the
coconut coast because of
the hundreds of swaying
coponut palms that dot its
30-mile coastline, It i5 an
amazing part of the world

- ey -ﬁh

Bavare

and it is hard to do justice
to its beauty just in words

you need to go there to
see for yourself!

The country's spectacular
growth is due to the
equally spectacular
growth of tourism here
There are now so many
retirees living here and
business people iInvesting
in the country that it has
opened new markets for
us. ‘When you visit the
Domimcan Bepublic
you will see our vehicles

-

everywhere serving the
logal commumnity which is
growing all the time.

And as the couniry grows,
a0 will we — we are ready
for it!! And should ever
want to know more about
the Dominican Bepublic
for either business or
personal reasons, just
coniact us at L&G
International Movers, S.A.




In these tough recessionary
times, how do you improve
vour business opporfunities?

Evervone will have their own ideas
om this, but even so, thene seem 1o
be a number of basic rules that will
zpply to every business, Bagically,
thev fall into four categories, says
Laura May Carmack of AiRES in
Pintsburgh.

41 the heart of customer service 15
the quality of people on board - s0
make sure yvou are happy with the
people handling customer service
and then empower them to make
customer service-driven business
dECISI0NS,

Work with vour team (even if il
15 just one person) to establish an
mternal svstem that works for them.
nclude the basics such as preparing
the client for the paperwork
wvolved with an international

Remember that you are not just
t face but also the last face
r ol g ssdiarams dAnEne the

R A

Customer
service —

how

do we make it
excellent?

move process. These face-to-face
interactions make a g difference
to the customer — so don’t rush the
Process.

Explain the paperwork (o be
signed at the beginning of the move,
so that when they sign it at the end
of the move, it's not a surprise.

Remember also that rewarding and
recognizing the extra efforts made
by stafl - everyone from the driver
and crew Lo the office staff - makes
a difference.

It doesn’t have 1o be about money
- a pat on the back goes a long
way. Share the good news, along
with the not-s0-good news. Try a
segment “Don’t let this happen to
you"” where mistakes are shared
in a positive environmenl 5o that
everyone learns from them.

But however good your customer
service is, you still need to sell!
And in these difficult times, you
need to sell harder than ever - now
is the time 10 get MORE sales folks
im the field.

Here again, even if it's just you
doing the selling. follow some basic
rules:

1. 1dentify the right client contact to
sell to. Finding the decision-maker
can be a challenge. Dig decp to
make sure you'ne nol wasting time
with someons who doesn’t have
authority to approve the move.

2. Selling the benchits of PAIMA,
membership - you know that
PAIM A members are financially
sound and experienced relocation
professionals who invest in the
industry, but you need to tell

your client! Explain how PAIMA
members offer:

A. Innovating thinking

B. Industry presence and
communication with government
branches to effect positive influence
on security and trade requirements.
. Training and cutting edge
industry knowledge.



DON’T
LEAVE IT
ALL TO

D. Stress the
environmentally focus -
PAIMA 15 the only industry
association with an
Environmental Award for
Best Business Practices,
And we were doing it
long before Al Gore came
along with his movie! So
promote this aspect — and
tell vou customer about the
PAIMA Ecology Award.

Part of the trick

of communicating
with customers is
simple — just listen!

Find out from them about
their current concerns,
think about the guestions
sou hear most often from
them and really think about
VOUE ATSWErs.

MNote the comments they
make aboul their mobilit
problems — take them

PamnTa

away and see how you can
counter their concerns in
your sales pitch.

The one thing most
customers are good at
giving away anrge clues
about their concerns — look
ot for them and use them!

It's always a good idea
to create a customer panel.
This acts as a sounding
board and helps vou
discover what's imporiant
to customers today, next
year, and the year after,

It takes time and patience
bt this kind of informal
pangl is beneficial to both
sides.

The big thing for ihe
future though, is going to
b security. Trust me, this
15 going up to the top if the
agenda, even faster than
the environment. As an
industry we collect large
amounis of personal data to
move shipments in and ouwt

of import/expon Customs
by air and sea. Customers
are concermed how we are
storing personal data and
who has access lo it

S0 the latest 1ssuc when
viou are face Lo face with
VO COSIOMET I8 securily
— customers have lots of
quesiions aboul it. You
need not only to be seen to
tighten office security, but
vaoll must make it a reality
by involving your staff,

Stress them importance of
security, develop a Security
Team o develop ways o
protect sensitive customer
information. Then use this
as another sales ool

Technology doesn't stand
still = and nor should your
approach to it. The longer
wou ignore changes in the
technical aspects of your
business, the harder and
maore expensive il will be
tor catch up!

Make sure thal vou keep
on top of training so that
your s1all can maximize all
cOmpuler resources

Remember that
technology is only as
good as its users - [ read
somewhere that on average
most people only use 24%
of the capacity of most
software programs!

Aldso, conduct basic
tests — for instance, when
someone is out of the
office, is there an adeguaie
system to provide cover for
attending 1o their e-mails?

These are simple routines
Lo establish but they are
VETY ImpoTiant.

From your own
perspective, use electronic
invoicing and payments to

PAIMMA REPORT SPRIMNG 2000

reduce bank charges, save
company time and improve
cash Dow.

For your customers —
loaok at how web-based

sysiems can give them
aecess W move detals and

reporis — the kind of thing
most clienis are now taking
for granted.

Special thanks
to Laura May
Carmack of
AlIReS for
preparing
this report
based on a

conference
Session.

LINKING PARAMA
WITH THE REST
OF THE WORLD

FAMNAMA
PACKERS
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a dare! Your mext PdIMA
cnce will be held immediately
e TAM anmal meeting in
g Diiewo ot He:;;’err.:*_y Crrand Hyenr
ates are: Sepl 26-28.
California’s second largest city
nd the United States® eighth
rgest. San Diego boasts a citywide
opulation of nearly 1.3 million
sadents and more than three
ullion residents countywide.
Within itz borders of 4,200
3. miles, San Diego County
scompasses 18 incorporated cities
3 numerous other charming
='=". bourhoods and communities,
.--.llng downtown s historic
..... mp Quarber, Litile Italy,
oronado, La Jolla, Del Mar,
arisbad, Escondido, La Mesa,
llerest. Barmo Logan, Chula Visia
5110 name a few.

LATINO EXPRESS, S. A.i

Dominican Republic
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San Diego 15 renowned for its
idyllic climate, T0 miles of pristine
beaches and a dazzling array
of family attractions. Popular
attractions include the world-
famous San Diego Zoo and Wild
Animal Park, Sea World San Diego
and Legoland California.

In San Dhego's East County, the
terrain varics froam gentle foothalls
to mile-high mountains and the
historic mining town, Julian,
dovwn 1o the GO0, 000-ac1e Anza
Borrego Desert State Park, offering
nature-conscious visitors endless
opportumities to hike, camp, fish,
observe wildlife and much more.

In San Diego’s North County,
the agriculiural community
produces quantities of flowers and
magnificent produce. Wine growers
are also making a mark by growing

PALIMA REPORT: SPRING 2010

hlone the west, <

Lean ¢oastime not only supDorts
yvear-round outdoor ri*.:r:.'.:lfl;l:u:'..
such as surfing, boating, sailing
and swimming, but also important
scientific research at the Scripps
Institution of Oceanography. To the
south, it's a whole different country,
Mexico, featuring its own cultural
offerings in various towns along
the border and coastline, including
Tijuana, Rosarito and Ensenada,

... *

Balloa Park, the largest urban
cultural park in the U8

San Diego’s arts and culture and
culinary arts are booming, The
hottest, new culinary arts talents
prepare award-winning meals
throughout the region’s 6,400
cating establishmenis. Balboa Park,
the largest urban cultural park in
the LS., is home to 15 muscums,
numerous ant galleries, beautiful
gardens, the Tony Award-winning
The Globe Theatres and the world-
famous San Diego Zoo,

San [ego County also features
92 polf courses and a variety
of spectator sports, beachfront
resorts and luxury spas, gaming,
a dynamic downtown district,
annual special events and unigue
holiday offerings, multicultural
festivals and celebrations, colourful
neighbourhoods and communities,
a rich military history and much
more.

PAINMA
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Sanlry |memational has bean o wel-raspocted mambar af the
inlemasanal haesahold goods maving industry for mona than 30
yoars, As an ndependent forwarder with o van ing affllation, we
harver the Baxibility o provida the best service at the bast prica, Cur
goal i5 to take care of every detzdl sa you REve & wormy-inee move
W provide 8 2428 hour tum-around Girs fof evedy rate guole and

f sangha point-of-contact for every move enineted b our cana

Confact Sentry Imernational Tor your naxt move and

Experonce The Sandry Diflerencal

Sl AR 1200 « 8O0 866 8311

www sanIryintarnaticnal com

PAMA CODE 178
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COULECTION & DELI CES COVERING THE UK.

lesricho . Diremn
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BURKE BROS

Tel: D1R02 714555 Fax- 0102 A27E3T
Head Office; Burke Bros Trading Estate. Foxs Lane.

Waolverhampion WV [PA, UK
E: sales@bhurkebros.co.uk

www.burkebros.co.uk
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