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Dear members,

Firstly, I must thank you
all who attended the
PAIMA conference in
Atlanta. It had been
three years since we
were all able to be
together and it had
been an emotional time.

Although I felt that a traditional

face-to-face conference was what

everyone wanted, so much had

changed and none of us could be

sure. I am delighted to say we

had a record turnout and, judging

by the smiling faces, Atlanta was

exactly what the doctor ordered.

Thank you all for being such an

important part of a milestone in

PAIMA’s history.

As we emerge into more normal

times, I would like to congratulate

you all for your hard work and

professionalism in coming

through the crisis, not just in one

piece but, in many cases, even

stronger. I would also like to

thank my Board for helping me to

keep the organization on track at

a time when communication was

a challenge. And my thanks to

our Executive Director, Antonio

Tremols, who guided our PAIMA

ship through the choppiest of

waters and brought us through

with colors flying. It was all a

fabulous team effort.

Welcome to all our new members.

There was a seemingly never-

ending parade of new blood at

the conference ceremony which

was very heart warming. I know

we packed three years’ awards

into one but, even so, our

development has still been very

impressive. I guess we must be

doing some things right.

Time now to look to the future.

Times have changed and we must

change too. But I have every

confidence that PAIMA and all its

members will be able to do so

and to take advantage of the

opportunities that will, inevitably,

be presented to us. I wish you a

successful and safe 2023.

All the best,

Lars Peter Lemche

President – Board of Directors

Sorry this issue is a bit late.
Traditionally we get the last PAIMA
Report of the year out before the
Christmas break but, as the
conference was a month late,
everything slipped a bit. Hope you
think the wait was worthwhile.

I have tried to include a good cross-section of

everything that happened in Atlanta plus all the

news that’s happened since issue two and a

selection of feature stories to keep you interested.

In Atlanta I did give everyone a bit of a bashing

about sending in articles. I did so just to highlight

that many of you are missing out on free publicity

by not including PAIMA Report in your promotional

strategy. I am delighted so say that my outburst

seems to have had the desired effect. I have had

stories from companies that have not contributed

before. I hope that it’s a trend that will continue

and grow. To repeat my main message: if you have

something to say, don’t just say it through social

media, tell me and I’ll tell the world for you.

I wish you all a happy, healthy and prosperous 2023.

Let’s hope it’s a good one.

All the best,

Steve Jordan, Editor

Please send your contributions to:

steve@thewordsworkshop.co.uk or

via the PAIMA office.
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Pan American
International
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PAIMA President, Lars Lemche Letter from the Editor
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Dear PAIMA members and friends,

Greetings from the PAIMA office. It
certainly is hard to put into words
how ‘amazing’ it was to see our
PAIMA 38th Annual Convention
attendees in person in Atlanta this
year. As one of our esteemed
PAIMA members noted, “there is
nothing like our in-person
meetings with the PAIMA family”.

The PAIMA Board of Directors and the
PAIMA office are quite thankful for the
positive feedback we have received to
date and are working diligently to put
together another amazing program for
Toronto, 2023. Our focus on informative
and educational sessions during our
General Assembly, along with extensive
networking opportunities with the PAIMA
family during our time together, is truly a
huge value-add of being a PAIMA
member. We look forward to putting
together another captivating program
for all of you in Toronto, 2023 (October 6 -
October 8). As always, we look forward to
getting any feedback or suggestions
from our PAIMA members on

recommendations and improvements
that can make our conventions better
moving forward.

With the thought of improvements in
mind, the PAIMA Board of Directors along
with the PAIMA office are happy to
inform our members that we have two
solid options for our official ‘New
Tonnage Portal’. Despite our failed first
attempt to deliver an updated and more
robust tonnage portal for our members,
we are confident that one of the two
options currently on the table will deliver
the results we have been looking for. Stay
tuned for more information on this
specific topic soon. Another Association
improvement that is really starting to
take shape is our PAIMA – PTCP (PAIMA
Tradewing Community Platform)
platform. This exclusive communication
tool for PAIMA members and selected
‘family’ friends is another unbelievable
way to communicate instantly with
PAIMA members and much, much more.
Our recent trio of ‘Workshops’, presented
by our Affiliate Member – TriGlobal, have
been extremely informative and
educational (thank you TriGlobal). These
Workshops are FREE for all our PAIMA
members so take advantage and
participate in future Workshops when
they are live (so you can ask questions on
the spot), or you can view past
Workshops as well on our PTCP platform.
Our PTCP is truly ‘the information
highway’ for our PAIMA members; take
advantage of it to be active and involved
in the Association.

Like our PAIMA Tonnage Program, being
active and participating in our PTCP
platform is also free exposure and
visibility within the PAIMA family.

If you currently do not have access to our
PTCP platform, please reach out to me
with the name and e-mail of staff
members that you would like to be
added to the platform and we will be
more than happy to assist you.
Furthermore, to really make it easier for
our members to access the platform,
please find below our PTCP Mobile App
‘QR Code’ so you can download the App
today on any mobile device.

As always, PAIMA is focused on the future
of our Association and how we can
leverage cutting-edge technology within
the Association for the benefit of all our
PAIMA members. PAIMA wishes you all
the best for 2023 and beyond. We look
forward to seeing you again in person in
Toronto, Canada, in 2023.

Antonio Tremols, PAIMA Executive
Director.

Office Report
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Compas International Movers in
Belgium has announced the
appointment of Goedele Van Den
Nieuwenhuysen (pictured above) as the
newest member of its team.

Pieter Willems from Compas said that
Goedele is no stranger to the moving
industry, having worked at Santa Fe,
Hasenkamp and Gosselin. “She brings in a
wealth of experience that will serve our
clients well, but it's her sunny personality
that makes her a pure joy to work with.”

“After 22 years in the moving industry, it
was a great opportunity to get into a
new challenge by joining Compas,” said
Goedele. “Working with a great team of
motivated colleagues and being able to
give all the required attention to our
customers means I am delighted to be
part of Compas International Movers.”

Francesco Argiró (pictured lower,
centre), President and CEO of Bliss
Corporation in Italy, has been awarded
the IAM YP Rising Star award for 2022.
The presentation was made at the
recent IAM (International Association
of Movers) conference in Atlanta in
November.

"This is truly a beautiful certificate of
esteem, I thank all the people who are
here today and who have been close to
me over time, my loved ones and my
collaborators, because they have allowed
me to deserve this award,” said
Francesco on receiving the award. “'I
also owe a special thanks to my father
Giuliano Argiró, who has been, day after
day, my greatest source of inspiration. I
invite all young YPs to always embrace
the philosophy of respect, kindness and
humility, and always continue to engage
with all the people
you meet along your
path, because from
sharing comes the
future growth and
progress of each of
you.”

Francesco continued:
"I am grateful to
everyone who has
been part of this long
journey, my family,
my colleagues, my
friends. Behind the
award that I proudly

hold in my hands today there is a huge
group of exceptional people; their work
has been of great value to me and has
guided me to make this moment
possible. During these years I have tried,
with perseverance, to find the strength
to overcome the challenges that the
future has presented me, always hoping
not to disappoint myself and all the
people who have believed and who
believe in me every day.”

“This will be my last year as a YP, maybe I
am not so young anymore!” he joked.
“This award comes just in time, to make
me feel like my sun is still rising! It was a
fantastic experience, and I am sure I will
continue to reap the value of this
participation over the coming years. The
desire to all get together was so great, I
will continue to carry this emotion in my
memories and in my heart.”

New recruit at
Compas in Belgium

Servile moves to new premises
Mobin Shaikh, Founder and Director of
Servile Relocations in Mumbai, has
advised that the company has recently
moved to new premises.

For more information, please contact
info@servilerelocations.com

news
Francesco Argiró wins ‘YP Rising Star’ award
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Tippet-Richardson in Canada has set itself a
challenge to raise CA$30,000 by the end of
2022 for Move for Hunger. The charity works
throughout Canada and the US to end food
poverty.

A spokesman for the company said that it is
supporting Move for Hunger because the
charity focuses on the moving industry. The
charity works through moving companies to
collect unwanted grocery items from
customers and distribute them to the people
who need them most. “Having seen first-hand
how effective this is, we want to help Move for
Hunger continue their initiative and reach more
people, in and out of the moving industry.”

Tippet-Richardson is running food drives
(outside grocery stores) twice a year - summer
and December holidays - it donates food box
donations with every long-distance move, and
actively encourages its customers to donate
any unwanted non-perishables that it then
passes to local food banks, as part of Move for
Hunger's initiative.

Nine years and counting for
Invictus

ISS appoints new manager for Dubai

Tippet-Richardson aims to raise
CA$30,000 for Move for Hunger

ISS Relocations has announced the
appointment of Akhilesh Sharma as
its manager for Dubai.

Akhilesh has over 20 years’
experience in the relocation, cargo
and FMCG industries having
previously worked for a
number of well-known
global brands, including
Crown and Allied
Pickfords.

Commenting on
Akhilesh’s appointment,
Global CEO Abhilash Nair
said, “Akhilesh is an
exceptional addition to
our senior management
team here at ISS and
brings an array of sales
and operational skills.
Akhilesh will add value in
improving our
operational efficiency
and work closely with
our very passionate team
members, valued
customers, and
corporate partners. He
will also share his
experience within the

group, helping us all to develop our
skills. His calm nature, interpersonal
skills and ability to adapt to his
surroundings will further motivate
our team.”

Pictured below: Akhilesh Sharma.

In November 2022, Invictus Relocation in
Portugal celebrated nine years in
business. At that time Portugal was
experiencing an economic crisis and
founder and CEO Fábio Manuel was out of
work. However, the company thrived and

has now taken its place in the international
moving industry as a trusted partner.

“The nine years seems to have flown by,” said
Fábio. “It seems like only yesterday that the
feelings of doubt, uncertainty and fear were
replaced with hard work, joy, a sense of
accomplishment and unstoppable ambition.

We would like to thank our customers,
accounts, fellow agents, partners, friends,
vendors and collaborators, because it’s due
to them that we are where we are today.”

Pictured above left: Fábio and his
father, Manuel.

PAIMA No.3 2022 :Layout 1  5/1/23  20:59  Page 7



Boonma ships motorcycles on tour across four Asian countries
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Third PME+O training
program held in Bangkok,
Thailand.
Tiddy S Teerawit, Executive Director of
Boonma Moving & Mobility Group, was
one of eight key speakers at the third
Project Management Enhancement and
Operation (PME+O), organized by the
Thai Exhibition Association (TEA).

The two-day training program aims to
equip the participants with the skills they
need to manage international logistics
and transport effectively in the post-
COVID-19 era. The event was held at BITEC
Bangna, Bangkok, Thailand.

Tiddy S Teerawit said, "Most international
business sectors have been affected by
several challenges from the pandemic,
including a shortage of air and sea
containers, a surge in air and sea freight
rates, safety and security protocols. In this
program, the participants learned how to

cope with the challenges and prepare to
grow their businesses again in the post-
COVID-19 era."

Photo: The PME+O program aims to equip
participants with skills to manage
international logistics and transport in the
post-COVID-19 era.

Boonma in Thailand has recently taken
part in the 13th ‘Coach the Coaches’ event,
organized by the Thailand Convention and
Exhibition Bureau (known as TCEB), for the
MICE industry (Meetings, Incentives,
Conferences and Exhibitions).

The event was aimed at developing
professionals from the business and
academic sectors in more than 134 teaching
locations across the country and equipping
them with the in-depth knowledge to help
promote Thailand to be the hub of the MICE
Industry in the ASEAN Region.

"One of the 13 modules of this two-day
hybrid program is Logistics for MICE
industry,” explained Tiddy S Teerawit,
Executive Director of Boonma Moving &
Mobility Group. “We were honored to be
invited to coach the 260 coaches nationwide.
We did cover several key topics for them
such as: the six essential questions to ask
your MICE logistics service providers, how to
develop and expand business during the
post-COVID-19 pandemic, and modes of
transport for the land-locked countries, etc.
A post-event survey showed the overall
satisfaction to be 98%.”

Pictured left: ‘Coach the Coaches’.

Boonma invited to ‘Coach the
Coaches’ for MICE industry

Bangkok-based Boonma Moving & Mobility Group recently
secured a round-trip award to handle the transportation of
seven motorcycles taking part in an international motorcycle
tour organized by a riders' club in Indonesia. The touring
motorcycles, which comprised BMW and MV Augusta models
(pictured left), were loaded into a 40' high-cube container and
shipped from Jakarta port, Indonesia to Bangkok port,
Thailand.

Tiddy S Teerawit, Executive Director of Boonma said, "It's our
great honor to welcome the seven professional riders from
Indonesia to Thailand. They were so happy with the riding
experiences from Thailand to Cambodia, Laos and then back to
Thailand, which took almost three weeks, and with the import
and re-export logistics support, which included documentation,
customs clearance, delivery, freight management, etc. they
promised to return to Bangkok again next year with a larger
group of riders."
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Burke Bros Moving Group nominated for
‘Family Business of the Year’ award
Burke Bros Moving Group was one of
the final nominees for the Black
Country Chamber of Commerce ‘Family
Business of the Year’ award 2022. The
glittering presentation evening was
held at Wolverhampton Holiday Inn,
Dunstall Racecourse, UK, on 14 October
and attended by over 500 guests.

Burke Bros was the only removals and
storage company among the nominees,
narrowly missing out on the win to a
local third-generation engineering
company.

As Gary Burke, Managing Director
explained, “As a service company it is
always quite difficult to compete in the
industrial heart of the UK against
companies with multiple generations
and history coming from the heart and
birthplace of the Industrial Revolution.

We’ve won the ‘Service
Provider of the Year’
award in previous years
but appreciate that we
can’t win everything. We
were pleased to have this
recognition, particularly in
our 40th year, and to be in
the shortlist for one of the
main three business
awards for 2022.”

The evening saw the great
and the good of the Black Country’s
business world collecting awards during
the four-hour presentation.

The ‘Family Business of the Year’ award
category was open to applicants where
the business is actively managed by
members of the family. Finalists have to
demonstrate how the business has

grown, plans for the future and how the
values of the family contribute to the
business’ success.

Pictured above: left to right, Melanie
Burke, Gary Burke and Gail Arnold, Head
of Premium Membership at the Chamber
of Commerce.
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Gary Burke, Managing Director of Burke
Bros Moving Group, has been named
the number one individual fundraiser
for raising the largest amount of
money for his chosen charity, hospice
Compton Care, in the Wolverhampton
to Aberdovey Bike Ride.

Gary has raised £6,500 (including gift aid)
after joining the 500+ cyclists who took
part in the 105-mile ride in June. After
seven hours of cycling, Gary was the
second to arrive in Aberdovey. The
international moving company has
supported the charity through a number
of initiatives for many years.

Gary originally set a personal target of
finding 40 donations to mark Compton

Care’s 40th year of providing
end of life care, which by chance
coincided with Burke Bros
Moving Group’s 40th anniversary.
Gary explained, “I set a target
and realised I could do more, so
eventually I beat the all-time
record for the event by one
person. Support has come from
friends and colleagues both
within the UK and around the
world. There will be more than
130 donations when the original
target was 40. I moved it to 64 to
represent my age. Then 100 as it
sounded a good round number
and then 130, which I have
reached.”

Hugh Porter MBE, Patron of Compton
Care and President of Wolverhampton
Wheelers Cycling Club added, “Gary has
achieved an amazing amount of money
in this year’s ride. Wolverhampton to
Aberdovey is a challenging event for
anyone, especially for someone like Gary
who, as a very successful businessman,
barely has a minute to spare. I’m
delighted that people have appreciated
his efforts and sponsored him, making
the money he’s raised the highest by an
individual in the history of the event.”

Rachel Overfield, CEO of Compton Care
commented, “We’re delighted that Gary
chose to support us with his

Wolverhampton to Aberdovey bike ride,
and we are very grateful for his
continued support of Compton Care.
Gary’s dedication to both raising funds
for us and raising awareness of the vital
services we provide throughout the local
community is recognized and
appreciated by all of us across the
charity. We simply would not be able to
continue to support our patients and
their families without the fundraising
efforts of people like Gary.”

In conclusion Gary said, “I’m delighted
that through friends and colleagues I’ve
been able to raise the much needed
funds to be able to help Compton Care.
I’d like to issue a personal thank you to all
of the supporters, many of which are
business colleagues, suppliers,
customers and friends.”

Gary Burke’s JustGiving page is still open
if you would like to donate to this very
worthy cause.
www.justgiving.com/Gary-Burke4

Pictured left: left to right, Terri Amesbury
(Ward Manager, Compton Care), Emily
Thompson (Community & Events
Fundraiser, Compton Care), Christine
Dovydaitis (Staff Nurse, Compton Care),
Anita Lonsbrough MBE, Hugh Porter MBE
and Gary Burke, Managing Director, Burke
Bros Moving Group.

Gary smashes target in bike ride for hospice charity
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Suddath launches NXTPoint Final Mile

Star International Movers has recently
Partnered with Veterans Moving Forward
(VMF), a non-profit organization that
provides services dogs and canine
therapy services to veterans with
physical and/or mental health challenges,
at no cost to the veteran. This new

partnership represents
an important relationship
that Star has with
veterans.

VMF provides its services
to any veteran of any
generation, who served
honorably, and has any

mental challenges resulting frommilitary
operations or accident/disease experienced
during their subsequent military service
who can benefit from a service dog.

The VMF dog training includes: socialization
and obedience training that builds the

foundation for a successful relationship
between the dog and handler; service task
training that may include: retrieval skills,
light switch operation, door opening and
closing, shopping assistance and PTSD
interruption; Canine Good Citizen (CGC)
certification and Urban CGC certification
obtained by an outside organization for
each dog; and advanced skill training to
meet the veteran’s specific needs.

The service matches people and dogs by
personality and temperament, identifies
vets in the nearby location, and provides
monthly and annual follow up.

Edelweiss’ rebranding, celebrating its 30th anniversary moving dreams
Edelweiss in Argentina has unveiled a new corporate identity to
celebrate its 30th anniversary. The company says that the new brand
image is an investment for the future.

A statement from the design agency says that the new version of the
brand is ‘fresh and appealing’. It points out that rebranding and aesthetic
updates are common for the world’s top brands. “In a modern world of
dynamic digital media, brand perception is critical,” the company said,
adding that “rebranding is a vital part of a company’s lifecycle and an
opportunity to change, refresh and rethink values, goals and aspirations.
The challenge was to unlock the value of the brand and build new
opportunities for greater business advantage”.

Suddath in the USA has announced the
launch of NXTPoint Final Mile, a new
business line for the delivery of over-
dimensional, heavy goods. The company
says that the new service meets the needs
of clients and end consumers requiring
flexible, customized options for the
delivery of such additional items as
furniture/case goods, mattresses, exercise
equipment and electronics.

Service options range from to-the-door
delivery to white-glove-level assistance, as
well as reverse logistics for managing
removals and returns.

A surge in e-commerce sales continues to
fuel demand for last mile services, with
industry indicators predicting the global
market to grow from US$108 billion in
2020 to over US$200 billion by 2027. In this
highly competitive and fluid environment,
many retailers struggle to find a final mile
carrier that can consistently meet their
quality standards, offer a range of flexible

delivery and installation
options, and quickly
scale along with rapidly
changing market
conditions and order
volumes.

NXTPoint Final Mile uses
Synoptic, a proprietary
order management and
delivery tracking
technology platform.
Using Synoptic, NXTPoint clients and their
end customers can track the progress of an
order from warehouse departure to
successful delivery confirmation. Client-
focused features also include customizable
dashboards, reporting metrics and
workflows that adjust to immediately track
and resolve any unexpected issues that may
arise along the last mile delivery process.

“Our technology solution is a game-
changer in this space, giving all parties
access to the same information and

updates in real time, allowing us to adapt
and respond to any changes in a fraction
of the time it takes other delivery
companies,” said NXTPoint Final Mile Vice
President and General Manager, Ron
Borgman. “The experience during the last
mile delivery process can significantly
influence whether consumers have a
negative or positive view of the brands
they buy from. It’s our job to delight our
clients and their customers in those
critical moments that matter the most.”

Star International brings veterans and
dogs together
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Brytor International opens in Seattle

Jacques Monier, CEO of IMS - Brytor
International Moving, recently signed the
lease for the new warehouse in the city of
Everett, located just 25 miles (40 km)
north of Seattle.

"I was impressed by
the economic
dynamism of Seattle,
this region was an
obvious choice for me
because of its strategic
location to develop our
long-distance and
international moving
offers in North
America,” he said.

This new subsidiary,
which will open its

doors on February 1, 2023, will offer
tremendous proximity to Canada and the
city of Vancouver, where a Brytor subsidiary
is already present. The aim is to intensify its
offer of cross-border moving services in the
North West.

In addition, the Port of Seattle,
characterized by its significant transpacific
trade, is a strategic gateway to East Asia
and Oceania that will allow the company to
expand its international moving offer to
new destinations.

Finally, Brytor will provide individual and
corporate clients in the region with its
unique expertise in terms of high-quality
international moving services, recognized
for more than 57 years.

Jacques Monier concluded: “I can't wait to
start this new adventure! With my teams,
we are working hard to be ready to offer
these new services to our customers and
partners in early 2023.”

New digital inventory app meets US military requirements
Voxme has launched its new digital
inventory app that helps drivers and
foremen to create legible household goods
descriptive inventories that meet the
USTRANSCOM/GHC requirements that come
into operation in May 2023.

The system allows operators to capture on-
screen signatures and instantly share detailed
packing lists, loading lists and checklists with
photos and signature via cloud, e-mail,
Dropbox, Google Drive, WhatsApp, Telegram

and flash drive. The app doesn’t require
Internet on-site and automatically uploads
all data to the cloud to keep it safe for when
an Internet connection becomes available.

Moving companies can use the app to fill
out various standard forms (619 –
accessorial services, high risk/high value
inventory), and complete pre- and post-
service residence inspection with photos.
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On 28 October, 2022, US Transportation
Command (USTRANSCOM) announced that
the Court of Federal Claims (COFC) had
decided to deny the Global Household Goods
Contract (GHC) award protests. The
command is currently negotiating a contract
modification to resume the contract’s
transition period with awardee HomeSafe
Alliance, LLC (HomeSafe). The transition
period began on March 3, 2022, and was
paused on March 23, 2022, due to a voluntary
stay of performance in response to COFC
filings.

“USTRANSCOM is fully committed to our
mission, and our success is underpinned by
our Total Force team,” said Air Force Gen.
Jacqueline Van Ovost, Commander,
USTRANSCOM. “Our families deserve a safe and
quality moving experience and with this ruling,
we move closer to that goal. The wellbeing of
every one of our teammates, not just

professionally, but personally, is the key to our
accomplishments.”

The contract provides complete door-to-door
global household goods relocation
transportation and warehouse services
worldwide for Department of Defense (DoD)
Service Members, DoD civilians, US Coast Guard
members, and their families. If HomeSafe
meets or exceeds all key performance
indicators, it can earn additional years on
contract for a potential total contract length
of over nine years.

“The favorable decisions from both the
Government Accountability Office and the
Court of Federal Claims validate the integrity
of the GHC program and award,” said Air Force
Brig. Gen. Joel Safranek, Defense Personal
Property Management Office Director. “We’re
excited to resume the transition towards this
vital reform effort to the household goods
relocation program.”

Following the transition period, a measured
phase-in of domestic shipments will begin
after the 2023 peak moving season. The

soonest all domestic and international
household goods and unaccompanied
baggage shipments are expected to move
under GHC is the 2024 peak moving season.
Alan S Thompson, HomeSafe Chief Executive
Officer, made the following statement: "We are
extremely pleased with the federal court’s
decision to endorse the award of the Global
Household Goods Contract to HomeSafe
Alliance. Combining our HomeSafe Connect
advanced digital solution and global program
management expertise, we will transform and
modernise the relocation experience for the
members of our Armed Forces, Department of
Defense civilians, and their families.”

GHC is one aspect of a broader plan to improve
the relocation process for service members,
civilians, and their families, and integrates
functions currently performed by more than
900 commercial entities. The transition to a
single move manager with an enduring
contract is a key part of the reforms
USTRANSCOM is leading to deliver
improvements to service members, DoD
civilians, and their families.

US military contract to go
ahead as challenges fail
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Xeneta launches CEI for container shipping market

12 www.paimamovers.com

Xeneta, the ocean and air freight rate
benchmarking and market analytics
platform, has partnered with marine
industry data analyst, Marine
Benchmark, to provide a Carbon
Emissions Index (CEI) for the container
shipping market. The CEI, which the

companies claim is the first of its kind,
tracks and compares the carbon
emissions of ocean carriers across 13
main global trade lanes.

The data is based on vessel information
from a carrier’s actual sailings - sourced
through AIS tracking by Marine Benchmark
- and includes changes in speed, cargo
load, time steaming and congestion,
shown by time spent at anchorages. The
company says the CEI is the only factual,
timely and independent reference tool
based on actual utilization available in the
shipping market.

Xeneta CEO and Co-Founder Patrik
Berglund (pictured left) said, “Transparency
is the key to unlocking enhanced value,
business performance and trust in the
ocean freight segment, and environmental
standards are a key part of that. This
unique data set supports what Xeneta has
already achieved in the rates arena;
shining a spotlight of truth on carrier
carbon emissions and assisting our
customers as they push towards more

sustainable freight buying and selling
processes.”

Borje Berneblad, Senior Analyst and Head
of Development at Marine Benchmark
added, “It’s incredibly rewarding to see
the marine analytics we work so hard to
build and ensure the quality of being used
in such an innovative, impactful way. The
sustainability benefits that this level of
transparency will have on the industry is a
shining example of the power of data. We
look forward to continuing to enhance
this solution and partnership.”

Ahead of the launch, the CEI was tested by
members of Xeneta’s customer portfolio,
including leading global and Fortune 500
companies.

The CEI by Xeneta and Marine Benchmark
is available within the Xeneta platform,
which is relied on by companies such as
Electrolux, Unilever, Nestle, Zebra
Technologies, Thyssenkrupp, Volvo,
General Mills, Procter & Gamble, and John
Deere.

L-Charge, a UK-based developer of ultra-
fast, off-grid charging solutions, and A-1
Alternative Fuel Systems, a Californian-
based leader in the design and
manufacture of onboard high-pressure
alternative fuel solutions, have agreed to
develop advanced fuel systems for L-
Charge's product portfolio.

EV (Electric Vehicle) demand in California is
anticipated to experience exponential
growth resulting from the mandate enacted
by Governor Gavin Newsom. Coupled with
this, there is additional pressure on the
power grid. Continuous power shortages
would be detrimental to the success of EV
proliferation. As such, major automakers and
oil and gas companies are looking for a way
to tackle the problem.

L-Charge's mobile EV charging truck
(pictured right) is fitted with a mini-power
station that uses CNG, LNG, hydrogen or a
blend of clean fuels to produce electricity
onboard. The charging truck can be called to
a convenient location when needed via the
L-Charge app, in the same manner as
ordering a taxi. The mobile charging truck
generates up to 120 kW and provides ultra-
fast charging – from 0% to 80% in 15-25
minutes.

Recently L-Charge announced a Californian-
based production hub for its first mobile
charging truck to be launched for operation

in the US. In parallel, L-Charge and A-1 intend
to develop hydrogen-based fuel systems for
when green hydrogen scales and becomes
readily available on the market.

"Both companies aim to reduce the carbon
footprint of the transportation segment and
are jointly working towards removing the
critical obstacle to the proliferation of
electric vehicles," said Kevin Gilio, Vice
President of Sales from A-1 Alternative Fuel
Systems.

"We want American EV owners to feel
confident that there is an alternative when

grid charging is proving more difficult,” said
VP of Sales and Operations at L-Charge,
Justin Tarr. “Additionally, we aim to help grid
operators free up capacity. For us, California
is an ideal place to start offering our mobile
charging service. On top of this, we are
planning to expand our presence to other
areas of the US soon, as these problems are
being experienced in almost every state
across the continent.”

L-Charge is a UK-based company that designs
and manufactures unique fixed and mobile,
ultra-fast, off-grid EV charging solutions
powered by clean fuels.

Mobile vehicle charging in California
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IAM to introduce IAMTrusted Moving Company (ITMC) status
to help prevent and resolve industry disputes
At its annual conference held in Atlanta in
November 2022, IAM (International
Association of Movers) introduced its new
IAMTrusted Moving Company (ITMC)
program aimed at identifying the most
trusted companies in the industry and
aiding with speedy dispute resolution.
Early adopters were able to sign up for
ITMC from November, with the main
launch in April 2023.

Ray daSilva (pictured right), from IAM
Mobility Exchange (IAMX), worked closely
with the IAM in developing the program.
For some time IAM has offered validated
status to its members to ensure that the
qualification claims they make in their IAMX
company profile listing can be trusted, but
Ray said that this new initiative aims to take
that trust to the next level.

He said that for years the industry has
operated on an implicit acceptance that
companies would exchange business based
on ad hoc, non-contractual relationships
made at conferences or perhaps no
relationship at all. “It’s based on the
principle that you promise to look after my
customer and I promise to pay you,” he
explained. “Remarkably, this works quite
well most of the time but in the few
exceptions where there is a
misunderstanding, the service isn’t
performed properly or someone doesn’t
get paid, disputes arise causing frustration,
inefficiency and bad will. That’s what we are
trying to address with the ITMC concept.”

Based upon the foundation of the IAM Code
of Ethics and the IAMTrusted Moving
Company Agreement, the ITMC program
provides common sense rules for the way
companies should work together. This is

then backed up by the IAM Issue Resolution
System (IIRS), an online system accessed
through IAMX that will document each
milestone in the process. If an issue is
raised against a member, it must be
acknowledged within 10 days and resolved
within 30 days. If it is not, IAM will step in,
perhaps with reference to the IAM Ethics
Council, and make a determination within
60 days. If a company does not comply with
the IAM decision or fails to document each
milestone action in the IIRS, its ITMC status
will be removed.

Ray explained that the ITMC concept is
starting in a simple way and would evolve
over time. “To paraphrase Voltaire,
sometimes the search for perfection can
prevent good things from getting started.
We’ve waited too long. It is time to get
started,” said Ray. In the future he hopes
that the system will be able to identify
companies that have defaulted from those
who have never been involved in the
program. It may also be used to provide an
early warning system to companies that
might be experiencing problems if the
frequency of complaints from industry
partners increases. Ray said, however, that
this information will need to be treated
sensitively. “We must make sure that we
don’t implicate companies unfairly without
justification.”

The official launch date will be 3 April, 2023.
Early adopters, signing up before 31
December, 2022, will have their first year’s
fees waived. The annual fee for the
program will be $500. Non-validated IAM
members will pay $750 which includes the
annual validation fee. ITMC designation is
available for branch offices; those located in

a different country from their parent
company will pay an additional $250 per
branch.

Failure to meet any of the requirements of
the ITMC will result in the immediate loss of
ITMC status. Companies may reapply after 30
days if the issue has been rectified. Any
company having three or more failures in a
12-month period will be suspended for one
year.

The agent-to-agent principles on which the
international moving industry has relied
upon have worked very well in the past.
ITMC is a voluntary program that allows
professional moving companies to make a
clear commitment to their industry
colleagues that they will abide by a strict
code of professional conduct and back this
up through the IAM Issue Resolution
System.

Where there are difficulties between
companies, it provides a framework
through which disputes can be resolved
quickly, professionally and amicably.

Please send your information, and photographs, to the editor,
Steve Jordan, at steve@thewordsworkshop.co.uk.

The PAIMA Report relies on your stories.
If you have anything you would like to tell your PAIMA partners: new members of
staff, new services, new facilities, charitable activities, and your thoughts about the
industry in general, please tell PAIMA Report, and we’ll tell everyone else.
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The Bliss Corportation explains how it intends to
work through the energy crisis and focus on a
brighter future.

ccording to The Bliss Corporation
in Italy, Italian companies in the

transport and logistics sector are among
the hardest hit by higher energy and fuel
prices. It projects that these increased
costs will amount to €36 billion during
2023 for the country as a whole. This is
an historically unprecedented increase
that will force many companies to close,
if only temporarily. The sectors most
affected will be those with the highest
energy consumption, including the
transport and logistics sector.

Energy price rises and the environmental
impact
In Italy, where 85% of goods travel by road,
the cost of fuel puts companies and
families into crisis. The lack of transport
infrastructure in the country only adds to
the problem. This is a topic of regular
debate as EU countries look for a common
strategy to stabilize energy prices and
reduce price inequality between Member
States.

The situation is made worse by continued
container shortages and the port
congestion caused by long-standing
inefficiency of ports globally that cannot
handle the traffic generated by the
recovery and the difficulties related to the
environmental impact of the sector's
activities. With transport responsible for
around one fifth of global CO2 emissions,
Bliss says it’s necessary to seek new
solutions, not only for transport but for
the entire supply chain.

The Italian crisis
The Italian economy is comprised of
around 90% of micro enterprises. This
means that the country will need to solve
its problems without the help of many of
the world’s largest corporations. These
smaller companies will find it harder to
pass on additional costs to their
customers. Drastically cutting the cost of
energy for businesses would seem to be

the only way to avoid thwarting the
economic recovery of recent months. If
not, the country potentially faces
skyrocketing costs, rising inflation, higher
interest rates on debt and a vicious circle
that will be difficult to unhinge. According
to Bliss, there are only two choices of
action: reduce activity, which will seriously
affect employment opportunities and put
thousands of jobs at risk; or continually
raising prices which will accellerate
inflation, which is already at its highest
level since 1985. Structural and emergency
measures are needed, but the problem is
finding the resources without risking
generating more debt.

The Bliss solution
For the Bliss Corporation the answer lies in
diversification, technology and energy
savings. The company says that the
current crisis caused by a combination of
COVID-19, high energy costs and the
Ukraine war will not undermine its
investment and innovation in the
environment, research and development
during 2022. The belief is that the crisis can
be interpreted and managed as a process
aimed at accelerating a series of steps,
rather than slowing them down. This
perspective transforms the moment into
one of opportunity. Today, more than ever,
the company seeks to use its resilience and
a capacity to adapt to change, to anchor
itself to the realization of its plans for 2023:
plans that include investing the
technology and innovation required to
remodel its reality in an ecological sense,
according to the parameters of a circular
economy.

For the first time, companies are being
required to use less energy. The Bliss
Corporation is determined to fight the
challenge of the future, without giving up
its competitive position, and focusing on
energy efficiency, cutting consumption,
more efficient technologies and
renewables.

A

Responding to
the energy crisis
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Nobel Relocations
joins PAIMA

obel Relocations, a family-owned
removals business based in

Miami, has recently joined the PAIMA
network.

The company - founded in 2004 by its
current Managing Director, Yaniv Dalei
(pictured left) - now has additional
offices in Atlanta and
Maryland/Washington DC with over 50
personnel across its three sites. Before
starting Nobel, Yaniv was president of a
moving company in Miami specializing in
domestic moves but was keen to expand
his horizons and build his own company.

“I felt there was a need for a moving
company in Miami that could provide a
good and honest service that companies
could trust, one that would treat their
customers as they would themselves, and
that’s what I set out to achieve,” said Yaniv.
“I started Nobel Relocations in 2004 and
have built a reputation for service and
quality both internationally and here in
the US.”

In 2008 Nobel acquired a small moving
company in Atlanta, which has now been

expanded to handle international and
domestic consignments. More recently in
2019 Yaniv purchased a domestic moving
company near Washington DC with 25,000
sqft of storage to handle both international
work and moves for the US military.

Nobel Relocations’ international work
began with consignments to and from
Israel - Yaniv’s home country - and has
since expanded to many other parts of the
world including Europe, Dubai and other
UAE countries.

Yaniv is now looking to increase his traffic
to and from South America and is hoping
that being a member of PAIMA will enable
him to meet new partners for reciprocal
business.

Nobel Relocations is also a member of FIDI,
IAM, IMA, AMSA and LACMA

N
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etmove in Brazil celebrates 27 years
in business on 16 January, 2023.

Since its foundation in 1996, the company
has been listening, learning and innovating
alongside the moving industry, clients and
employees to better understand the
evolving needs.

After working for some of the major moving
companies in Brazil, Arnaldo Petarnela
(pictured lower right) started Netmove from
scratch. Created as a moving management
company operating as a ‘one man show’, the
company started in a tiny room, with a desk,
computer and a fax machine, in a time that
Brazilians did not even now what move
management was. To contract a moving
company without trucks or packers was
absolutely insane for some people, however,
for those who had some experience abroad
or worked for international companies this
was not too crazy after all. After contracting
Netmove they realized that the quality was
there and the main difference from the
others was good communication that led the
company to succeed as a moving
management company until 2011.

In October 2011 Arnaldo decided to invest in
operations as well as hiring crew, buying
trucks, liftvans, containers, and investing
heavily in infrastructure as there was an
opportunity in the Brazilian market for it.
Over the years the company became a
reference source of information for moves
in/out of Brazil working together with
industry leaders.

As the industry has been constantly changing
it was important to follow the international
guidelines for international and domestic
moves. “For developing countries, it has
become really hard to book moves locally
since most of the moves worldwide are
booked either in the USA or Europe through
major RMCs,” said CEO Arnaldo. “As a result, it

is really important to focus on quality and
communication so we are able to provide
high quality services in Brazil helping the
bookers to increase their worldwide scores at
the RMCs. Consequently, we are able to work
in partnership with many agents who use our
services and are able to get more business
from RMCs as their scores are above average.
It is a win-win situation. Besides that, there is
a new world focusing on ESG and we are
working hard to turn ESG theory into action.”

The Ecomove® Program is an example of
Netmove’s respect for the environment. This
program was designed for domestic moves
and consists of reusing boxes, wood crates
and packing materials left after delivering and
unpacking moves imported to Brazil. The
company carefully selects the best packing
material for reuse and offers clients a
discount to participate in this program.

“This was an opportunity to show that
there are effective ways to work with the
same quality but respecting the
environment for the next generations,”
said Fernando Donadon, Agent Relations
Manager (pictured above right). “When
we explain to clients how the program
works, they get excited to participate.
More than 95% of the domestic moves
handled by Netmove are Ecomove®.
Also our EcoFun Program has been a
success. We encourage our staff to
make toys out of leftover packing
materials and recycled materials.
They can do it whenever they want,
even to clear their mind during
office hours, and all the toys made
can either be sent to clients’
homes, once they have
children, or donated to less
privileged communities
close to São Paulo City.”

The celebration of 27 years shows that
Netmove is on the right track. To keep a
business running in Brazil for all these years,
going through many domestic and
international crises over decades, is not easy
and Netmove has been a success.

Netmove Brazil
celebrates 27 years

N
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Goodbye
to a legend

t’s always sad when one of our own
passes. But when it’s one of the

statesmen of our industry, someone who
has helped to shape the business in which
we all thrive, and someone to whom so
many owe so much, it’s particularly
painful. So it is with the passing of Pat
Toscano (pictured below) from Reliable
Van & Storage Co in New Jersey on 2
August, 2022. He was a past PAIMA Board
Director and industry legend.

On occasions such as this it should be for
those who remember him best to have the
loudest voice. Vince Parry, owner of
Intercontinental Group in Canada said that
when he was new to the industry, back in the
1980s, he had his first encounter with Pat.

He was working for Scotpac Canada and on
a ‘get to know you’ sales visit to New York.
“I had called Pat to get a time to visit and
directions (no satnav in those days), he told
me to stay put at my Manhattan hotel and
he would pick me up. He did indeed,
turning up in a limo to take me to NJ and
back. To a young newbie at the time I was
extremely impressed, but not by the limo,
by the fact that Pat went to that trouble for
me, basically an unknown at that time. He
was equally the gentleman when we met on
subsequent get togethers. Pat made an
impression on this young person at the
time which I am sure helped me to decide
to continue and make a career in this
industry. RIP Pat, you will be missed.”

Gary Burke from Burke Brothers in the UK
also has fond memories. “We all feel sad
when someone leaves us but Pat was the
ultimate New Yorker, a legend that taught
me a lot about what life was about, a
comedian, someone I had the utmost
respect for and always had a story to tell.
We shared loads of laughter on the Board
of PAIMA and I shared great times during
many years with Pat in San Diego, San
Francisco, Miami, Denver, Washington, New
York and many other cities in the US. A true
legend, he will be missed by not only his
family but our industry. I always remember
moving a client from Sheffield to Chile, the
same client we then arranged to move
from Chile to New York where Pat did the
destination services for us. During that
year I had a signed Sheffield Wednesday
football shirt for that client, I carried
personally to the West Coast US to hand
over but missed him, so Pat carried it back
to New York for me to deliver personally.
Always going that extra mile is what makes
great people stand out.”

Laura May Carmack from Aires remembers
Pat too. “It is said that, ‘People don’t
remember what you say, but they
remember how you make them feel’. It
was probably quoted from a funny Italian-
American moving guy. That quote sums up
Pat Toscano to me.”

Laura May continued, “I could always count
on Pat for laughs and industry history.
When I first joined PAIMA, Pat was one of
the first people I met. He made me feel
welcome and spent time introducing me
to other members. He knew everyone,
where they came from, who they were
related to, and he especially knew the
business. I remember being on a PAIMA
boat reception with him as friend after
friend lined up to show respect to this
member of moving royalty. Sitting on the
PAIMA Board of Directors with Pat and his
best friend Rafael Moreno was an
education in PAIMA history. When one of
them would start telling a story, the other
would finish it. Pat always had a story on
his lips and was generous with his time to
tell his tales and jokes.

I
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When he started his business, I
remember him telling me that he took
any type of move that he could get.
Those early years were tough, but Pat
had a creative mind to find a way to
make moves happen. His memories of
moving in the ‘good old days’ always
seemed to have a devilish Italian slant
with some questionable antics, and
many laughs.”

Laura May closed by saying that Pat
loved to laugh and he liked to make
people laugh with him. “He worked as
hard as he laughed. People today talk
about finding work-life balance. Pat
was the kind of guy who lived work-life
balance and saw the fun in situations. I
could always count on Pat to leave me
with a lighter heart and a smile on my
face. What a gift he had. Even thinking
about him now, I can’t help but smile.”

But as Laura May explained above, it was
Rafael Moreno, from Moreno International
in Mexico, who was Pat’s best friend.

The last word must go to him. “Besides
paying his dues and attending all our
meetings, as we all do, he was one of
our unsung heroes, one of the reasons
we still exist today as an association. In
PAIMA´s direst moments, he never
hesitated to step forward to rally
members for support, and used his
weight and prestige to keep PAIMA
moving forward.”

“He was in possession of a charming
personality and disarming smile, was
well liked and had many friends and
business partners. He was never alone,
and when he spoke everybody listened.
Pat loved PAIMA. He was one of the first
to denounce and fight against a hostile
takeover by a rival regional association
that would have disbanded PAIMA,
leaving us unprotected and at a
disadvantage. Later on, when a criminal
attempt was detected, he actively
participated to help solve this serious
problem.”

“He was a pioneer and big player in the
industry. From his loved Staten Island
NY, where he lived and worked, he
controlled a big share of the
international and domestic shipments
in many countries, never hesitating
whenever possible to share with our
members, regardless of size. He liked
our small struggling companies. Those
of our members that knew Pat will
remember his smile, his advice, his
presence and his jokes. He will be
missed.”
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t was a rainy night in Georgia when the intrepid
PAIMA golfers set off to play at the Sugar Creek Golf

and Tennis Center at the start of the PAIMA Conference.

But although, to crib from George Benson, it might have
seemed as if it was raining all over the world, it wasn’t
raining in the hearts of the competitors who brought their
usual mix of skill, sportsmanship and fun to the
proceedings. Sadly, even as the sun rose in the sky, the
weather hardly improved.

The play was a ‘scramble’ in which everyone plays from the
position of the best shot on each hole. This allows players
of mixed abilities to play together and enjoy the experience.
It’s also supposed to speed up the progress around the
course, though there seemed to be very little evidence of
that. By the time lunch was on the table, some five hours
after the first ball took to the air, only one (or maybe two)
groups had completed all 18 holes. This, of course, made
assessing the winners a little tricky but, as always, Tony
Tremols, ably assisted by his assistant and life-long friend
John Walsh, did a fine job.

The golf may not have been quite up to the standards
commonly seen just a gentle roll east along the Carl Sanders
Highway to Augusta, and the weather may have remained
grim all day, but the smiles were warm and the humor
remained as infectious as ever.

I
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PAIMA members brave the Georgian
weather for a quick round of golf

A rainy day
in Georgia

Convention report

This year the silverware was awarded as follows:

Ladies First place
Florine Eikenaar,
AGS Meyer, Curacao

Ladies Second place
Vivian Gorgonio,

Compas International, Belgium
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Vivian also won nearest to the
pin on the Par-3 17th with
Florine taking the trophy for
the longest drive.

Gadi also achieved the longest
drive of the tournament with
Lars Lemche chipping his ball
nearest the pin.

Unfortunately Lars Lemche
was far too modest to have his
photo taken with his trophies
(although he did get pictured
with everyone else). PAIMA
wishes to thank the event’s
sponsors: Aires, Relocation
Insurance and Rodi Cargo.

Ladies Third place
Esther Huber,

Swiss Moving Company, switzerland

Mens First place
Gadi Binness,

Relocation Insurance Group

Mens Second place
Steve Dozios,

Humboldt International (retired)
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t had been three years since all the PAIMA crew had been together. Three
years of uncertainty, three years of concern about the future and three

years of Zoom calls. It all came out in that first meeting in the Hyatt Hotel in
Atlanta when, once again, friends and colleagues could mix freely, chat, enjoy a
drink and give each-other a hug if they wished. It was a special moment.

I

The three-year
wait

22 www.paimamovers.com

PAIMA No.3 2022 :Layout 1  5/1/23  21:03  Page 22



www.paimamovers.com 23

PAIMA No.3 2022 :Layout 1  5/1/23  21:04  Page 23



24 www.paimamovers.com24 www.paimamovers.com

Getting the
conference
rolling

AIMA President, Lars Lemche
and Executive Director, Antonio

Tremols (pictured centre right)
welcomed delegates to the PAIMA
Conference business sessions in Atlanta.

Acknowledging that this was the first
face-to-face meeting PAIMA had staged
for three years, owing to the pandemic,
Lars said that the time away had
highlighted the importance of getting
together regularly. He also pointed out
that the Atlanta meeting was a record
attendance, partly because of the lack of
contact and also because PAIMA had
added a host of newmembers in the
intervening years. Following the roll call,
Lars asked for a period of silence in
tribute to the many industry friends who
had passed away in the last three years.

Tony Tremols thanked the sponsors of the
event and explained that, as it was being
held in an Olympic city, it would have a
sporting theme to the proceedings. This
would include raffling an authentic Qatar
2022 soccer ball kindly donated by
OneRelo.

Tony also spoke about some PAIMA
achievements over the last three years,
including the establishment of the
successful Tradewings communication
platform which was becoming a very
popular way in which members can keep
in touch, swap ideas and engage in

educational events. He encouraged
members to use the platform. As a way of
illustrating the educational side of
Tradewings, Tony invited Brielle Jones
(pictured top right) from TriGlobal to the
stage to explain the workshops she has
been running.

Brielle said that around 55% of customers
spend only around 15 seconds looking at
a website. As some 70% of those
searched were performed on mobiles,
that represented about 1½ scrolls from
land to leave. She said that in the
workshops she shares some tips and
tricks to help keep those visitors engaged
and to make sure you get the business
you need.

The last workshop was on 22 November
however, Tony explained that they are all
recorded and can be viewed at any time
on the Tradewings platform by clicking on
the ‘Events’ tab. He also explained that
member companies can nominate up to
five people from each company to have
access to the platform. Just send him the
name and e-mail address of the people
and he’ll make sure they can log in.

P

Financial
presentation

AIMA Treasurer George
Naumann (pictured bottom

right) presented his financial report
which, owing to the pandemic years,
covered the three years from 2019 to
2021. He proclaimed PAIMA to be in

good financial health and thanked
Executive Director Antonio Tremols
for his prudent management of the
organization’s finances. There were
no questions from the members.

P
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very year at the PAIMA
Conference, Lars Lemche

(pictured right), gently encourages
members to join the tonnage
reporting program by entering in
the details of their shipments
between PAIMA members. Every
year he points out that there are
many members who never report
tonnage. He is always puzzled as to
why that might be.

When he did the same this year, there
were some questions frommembers
but none that expressed an
unwillingness to take part. The
mystery then persists. Why do so
many companies not take part?

PAIMA is in a minority of moving
associations that provide this service
to members. It has a number of
advantages. It’s useful for the
Association to demonstrate its market
share in the industry, which is helpful

when recruiting newmembers and
illustrates its position of authority. It
also adds an element of competition
with members rewarded and
recognized if they are leaders in their
region. It’s very good publicity and
market awareness. In fact any
company that contributes to the
report during the year is
acknowledged as a Tonnage Star and
receives public recognition.

But there is a much more compelling
reason why it’s good business to
report tonnage through the system.
Any overseas agent, looking for a
destination agent, will look through
the tonnage figures to see which
agents have sufficient business to be
likely to reciprocate. If you don’t post
any tonnage, it’s reasonable for your
potential partners to conclude that
you have no business to share. You
could easily be missing out, and you
wouldn’t know.

If you would like to
record your tonnage,
but are unsure how to
proceed or have mislaid
your access codes, just
e-mail Tony Tremols at
the PAIMA office, and
he’ll help you get started.

International tonnage
reporting
E
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Tonnage winners

New Members

1st place, Universal Relocations India 516,628lbs
2nd place, United Relocations, Thailand 253,310lbs

Oceana

1st place, Conroy Removals Pty Ltd, Australia 2,193,744lbs

2nd place, Conroy Removals Ltd, New Zealand 1,317,005Ibs

Asia

1st place, P.M. Relocations, India 788,472lbs

2nd place, Relosmart, Hong Kong 709,344lbs

Africa

1st place, Conote Services, Nigeria 47,172lbs
2nd place, Magna Thomson, South Africa 16,676lbs

Central America & Caribbean

1st place, Rodi Cargo International Group, Puerto Rico, 560,727lbs
2nd place, Swiss Global Movers, Guatemala 143,379lbs

Middle East

1st place, Delight International Movers, UAE 1,414,732lbs
2nd, ISS Relocations, UAE 762,585lbs

North America, Canada & Mexico

1st place, Universal Relocations, USA 1,811,317lbs

2nd place, Dewitt Move Worldwide, USA 1,750,641lbs

South America

1st place, G-Inter Transportes, Brazil 374,410lbs
2nd place, Gerson & Grey Transportes, Brazil 241,803lbs

Europe

1st place, Carl Hartmann, Germany 1,129,791lbs
2nd place, NFB International Relocation, Norway 1,101,736lbs

Booked
Tonnage

Booked
Tonnage

AIMA applauds its top bookers every year.

The trade that flows within the network is
fundamental to the way the organization operates

and is one of the key benefits of membership.
As always the awards are split regionally with the
newmembers having their own category.

P
See overleaf for pictures of these exceptional performers.
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ISS Relocations, UAESwiss Global Movers,
Guatemala

Carl Hartmann, GermanyGerson & Grey
Transportes, Brazil

Universal Relocatons,
India

PM Relocations PVT LTD,
India

Conote Serices Limited,
Nigeria

Conroy Removals,
Australia

Tonnage
winners

Photographs of the winners below.

United Relocations
(Thailand) Co, Thailand

DewItt Move Worldwide,
United States

Delight International
Movers LLC, UAE

G-Inter Transportes,
Brazil
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Tonnage
Stars

ou don’t have to be a top booker to be recognized as a
valuable partner in the PAIMA tonnage program.

Every company that booked tonnage during the past year is
praised as a Tonnage Star and presented with a certificate of
achievement at the annual conference. Congratulations to
all those companies who made the effort. Is your company
going to join them next year?

Y
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4

1

5

8

6

7

Key to the pictures of all the tonnage stars
1 Mercovan Argentina

2 Neygi Moving Argentina

3 Aqua Logistics Bahrain

4 Compas International Belgium

5 Teamwork Brazil

6 Tippet Richardson Canada

7 AMR International China

8 AA Allianz Costa Rica

9 European Removal & Storage Denmark

10 Demeco France

11 Friedrich Kurz Germany

12 Henk International Germany

13 Grace Relocations India

14 Bliss Moving & Logistics Italy

15 Royal Relocations Malaysia

16 Mudanzas Gou Mexico

17 Trafimar Relocations Mexico

18 Orient International Nepal

19 Schmidt Global Relocations Netherlands

20 The Movers – Premium Move Services Oman

21 Panama International Relocations Panama

22 Moving Systems Peru

23 Goetz Moving & Storage Philippines

24 Global International Relocation Portugal

25 Invictus Relocation Portugal

26 Move One Relocations Saudi Arabia

27 Smart Relocators Singapore

28 High Relocation Worldwide South Korea

29 Grupo Amygo Spain

30 Mudinmar Spain

31 Swiss Moving Services Switzerland

32 Galleon International Shipping UK

33 Burke Brothers Moving Group UK

34 Gerson Relocation UK

35 Aires USA

36 Formula Global Mobility USA

37 Wickman Worldwide Services USA

38 Humboldt International USA

39 Star International Movers USA

40 JJ Mari International Venezuela
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1918 2017
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aybe I should ask for forgiveness
for bullying you all at the PAIMA

Conference. Then, maybe again, I shouldn’t.

During the conference I asked Tony if I might
have a fewminutes of stage time to
encourage PAIMA members to make better
use of the PAIMA Report and the free
promotional opportunities it offers. He kindly
obliged, but I’m not sure he expected me to
give you good people such a bashing. But the
truth is, we have here, in these very pages, a
golden opportunity for you to publicize your
company, to the whole PAIMA membership, all
year round, for nothing. Yet, with a couple of
handfuls of exceptions, you don’t.

On the one hand, it has always puzzled me
that more people don’t send in stories for
publication. Then I thought about it a bit
more, and some of the reasons why my e-mail
remains eerily quiet most of the year, became
more apparent. I wonder if any of the
thoughts below strike a chord with you?

Bashful
Maybe you are shy. Perhaps you don’t think
that anything you do would be of interest to
the industry. Your thoughts and opinions are
of no value. I think that’s unlikely. I have spent
time with most of you and I know you have
strong opinions and there’s plenty going on in
your businesses that you should be telling the
world about. And, besides, that’s my job as the
editor. Just send the stories in and I’ll do the
rest.

Not in English
You are not used to writing or your first
language is not English. That is no handicap.
Just give me the bones of the story (who,
what, when, why, where and how) and I can
create the narrative. If you would rather write
in another language, that’s fine too, I can easily
translate it and then polish the language for
you. Don’t forget the pictures – they speak
1,000 words.

Social media
But actually, I don’t think it’s either of the
above. I think you have got so used to
publishing messages on LinkedIn, Twitter and

Facebook that you have convinced yourselves
that your social media activity is enough.
There’s no need to involve the industry media.
You might be right, and I am not here to put
you off using social media, but I would like you
to think a little deeper about it.

Firstly, a social media post is transient. Post it
now and in five minutes you’ll have to search
for it. In a day or so it may never be seen again.
An entry in a magazine is there forever.
Secondly, you have no guarantee that what
you read on social media is true. Everyone
knows that, and yet you expect people to
believe what you say. Why should they? But if
we publish a story in the PAIMA Report, we
must make sure, to the best of our ability, that
it is true. If not, the consequences can be
serious. Wouldn’t it be nice if social media
played by the same rules?

Finally, and perhaps most importantly,
everything you post on social media is self-
praise and self-praise is no praise at all. Think
howmuch more powerful it would be if
someone else, me for example, said
something good about you.

Editorial vs advertising
People often get confused about what’s
editorial and what is advertising. There is a
clear distinction. Editorial provides
information that is current and helpful,
interesting or amusing to the reader.
Advertising is there purely to promote your
company. Editorial is always published free: it
must be otherwise editorial integrity is
compromised. You pay to advertise. Editorial
can only be published once, while it’s
newsworthy and fresh. Advertising is intended
to be repeated to create enquiries or brand
awareness. But editorial still promotes your
company and its values and, when combined
with a proper promotional plan, does so even
more effectively than advertising alone can do.

What can you include in editorial? Well, just
about anything that’s happening at your
company: new staff, new services or facilities,
charitable activities, team building, unusual
work or, perhaps most interesting of all, your

own opinions on industry issues.
I’ve heard plenty of those in the bar at
conferences over the years. You could make a
long list right now I bet. How about adding an
item to your Board meeting agenda, ‘Press’:
what from this meeting do we want to tell the
industry about?

So, there you have it. A simple, regular and
year-round way to promote your company for
free. And yet, despite this story, and others I
have written, I knowmost of you still won’t do
it. Which makes it even more effective for
those who do; you stand out from the crowd.
How do you do it? It’s simple. You just send
me the story and the pictures to
steve@thewordsworkshop.co.uk – I’ll do the
rest.

A final thought
One final thought. Some of you might be
wondering if it’s worth it. Does a positive story
in a trade magazine really have any effect?
Does anyone really care? I ask you to consider
this: how would you feel if I published a bad
one? Now I bet that’s got you thinking! I await
your contributions.

Steve Jordan explains why he gave
everyone such a hard time about
sending in stories for the PAIMA
Report while he was attending
the PAIMA Conference in Atlanta.

Promote your business
for nothing

M
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efore announcing the winner of the
2022 Juan Peralta Ecology Award,

Tony Tremols paid tribute to the two
previous winners, NFB in Norway in 2020
and Netmove in Brazil in 2021, who were
unable to receive their awards at a public
event because of the pandemic. Their
trophies had been sent to them by post.

Tony then announced Aires as the 2022
winner. The trophy was accepted by Laura
May Carmack. In her acceptance presentation
Laura May said that it was a great honor to
receive this award and pointed out that PAIMA
was the first organization in the moving
industry to have an ecology award.

She started by asking howmany companies
recycled at their facilities, calculated their
carbon impact, or established and reported
their greenhouse gas emissions (GHG). It was
clear that this was a level of environmental
awareness that few companies had achieved.

Laura May explained that corporations not
only wanted to know about the emissions
Aires created itself, but also those of its entire

supply chain. For that reason Aires has a
program that calculates GHG emissions for
each relocation, including those from the
household goods shipment, temporary
housing and personal travel. “We are planning
on extending those categories in the future,”
she said. Aires then purchases offsets for
those customers, from a range of categories,
with the aim of creating a zero-carbon
relocation for them.

Aires is also working with many of its clients
on Science Based Target Initiatives (SBTI). This
is a way to reduce GHG emissions in-line with
the Paris agreement to limit global warming
to 1.5C. Currently 100,000 companies are
involved in the program, operating in 175
countries and spanning 200 industries. Laura
May said that movers would be hearing a lot
more from their clients about this program in
the future so they should be ready to respond
when required to do so.

Pictured right: Laura May Carmack receives
the Juan Peralta Ecology Award on behalf of
Aires.

Aires wins the Juan
Peralta Ecology Award

B

AIMA elected a new Board at the Atlanta
conference, this included the return to the

PAIMA Board of Jose Marrero, a past president.
The new Board is pictured with Executive
Director, Antonio Tremols.

Left to right (front row): Lars Lemche,
President, Teamwork International
Moving Brazil; Giselle Muñoz, Goetz
Moving and Storage, Philippines;
Matthias Tischer, Carl Hartmann,
Germany; George Naumann Swiss
Moving Service, Switzerland;
(back row) Antonio Tremols,
PAIMA Executive
Director; Jose Marrero,
Suddath International;
Jeff Nadeau, Dewitt
Move Worldwide; and
Juan Carlos Ortiz,
Moving Systems, Peru
(not pictured).

New PAIMA Board

P
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very year, PAIMA welcomes
new members and, sadly,

loses a few.

Over the last three years there have
been some losses, mainly because
the companies concerned were

unable to continue to meet PAIMA’s
membership requirements, but many
more new members have replaced
them and helped to grow the
organization in terms of numbers,
market share and geographical
spread. All the new members were

able to join the conference in Atlanta
and all had the opportunity of
presenting their companies to the
network. PAIMA welcomes them all
and looks forward to a long and
productive relationship over the
forthcoming years.

New members
E

Aqua Relocations, Bahrain

Moving Services by Cargo,
Columbia

AA Allianz Moving, Costa Rica

Compas International, BelgiumConroy, Australia

Globe Moving & Storage, IndiaBrizmund, Guatemala

Netmove, Brazil
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Star international Movers, USA
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Grace Relocations, India

Delight International, UAE

United Relocations, ThailandThe Movers - Premium Move
Services, Oman

Schmidt Global Relocations,
Netherlands

Jordan Coast Cargo Services, Jordan

Move One, Saudi Arabia

Nobel Relocation, USA

Invictus Relocation, Portugal

Onerelo Worldwide, USA
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Roadrunner Moving, USA

Earth Relocation, USA Universal Relocations, USA
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agali Horbert (pictured lower
right), who runs the marketing and

communications department at FIDI, was the
keynote speaker at the PAIMA Conference.

Her subject was sustainability: a subject close
to her heart. But she started by making the
point that she did not want to convince
people to take sustainability seriously to save
the polar bears, the urgency was closer to
home than that. She believed that companies
that do not take sustainability seriously will
not survive long term.

Magali said that some companies were
understandably slow to engage in
sustainability having just survived the
pandemic. But there are three reasons why
companies need to treat it seriously. The first
is corporations who will push down their
requirements on to moving companies so that
they can meet their own environmental goals.
The second is public perception, which is
becoming ever more important as private
customers want to understand the
environmental impact of the services they buy.
This also applies to the workforce that
increasingly wants to work for companies that
take the environment seriously. And finally,
there is legislation. Magali explained that the
new European Corporate Sustainability of
Reporting Directive aims to clean up and
standardize the way in which companies
report the impact of their activities on society.
“It’s set to become the benchmark of
sustainability reporting legislation across the
world, like GDPR was for data privacy,” she
explained.

The new Directive will come into effect in
January 2023, though only for the biggest
companies. But Magali explained that this did
not let smaller organizations off the hook. She
said there would be a ‘trickle down’ effect as
big companies will need to report on the
emissions linked to their supply chain. “They
will need to prove that they are working with
their supply chain to minimize the impact.”

Magali then provided a ‘crash course’ on
emissions reporting. She explained that all
companies and actions have a carbon
footprint. For example, one e-mail creates 26
grams of CO2, a pint of beer represents 750
grams and a flight from Brussels to Atlanta
creates two tonnes of the greenhouse gas.
There are many tools online that will help
companies to calculate their carbon
footprints.

Magali also explained the concept of Scope 1, 2
and 3 emissions. Scope 1 emissions are those
directly linked to your own assets, such as the
diesel in vehicles. Scope 2 emissions are those
from purchased electricity. Scope 3 emissions
are everything else. For most companies most
of their emissions are Scope 3 and it is these
that corporations will be looking towards the
moving industry to help them reduce. Around
75% of an RMC’s emissions come from
household goods activities. Of course,
calculation is not simple: one company’s Scope
3 emissions might be another’s Scope 2, and
this can change. “It’s complicated,” said
Magali.

FIDI is currently working to educate its
members and has recently published a report
showing what a sustainable move looks like. It
offers practical help for movers so they can
perform in a more sustainable way. It has also
launched free sustainability training for all FIDI
affiliates through the FIDI Academy. The new
FAIM Standard will include sustainability from
January 2023. FAIM is also working with
corporations to make sure they understand
the moving process, what it will mean for
movers to make it sustainable, what it will cost
and that the responsibility for it should be
shared.

In addition to this, FIDI is part of a six-
association group that is currently working to
create a coherent framework and road map
towards shared sustainability goals. “It’s
looking at how we can work together to make
something that has an impact and to share
responsibility,” Magali explained. “I believe that
if this goes well, this will be huge for our
industry. We have never before seen industry
associations across the supply chain work
together in such a way.” She explained that
this is important because the movers are seen
as the ‘bad guys’ because they run the trucks
and use the materials. “But we only do the
service at the clients’ request. The clients need
to accept that something needs to change and
we cannot do that alone.”

Magali turned her attention to what movers
could and should be doing now. “Make a plan
and stick to it,” she said. The plan should
include the following five elements:

• Find a champion. This is someone who feels
strongly about sustainability who will drive the
program from inside. “If you don’t have one,
hire one,” she said. “The role of a Corporate

Sustainability Officer is very fashionable. Give
them the authority to hold your company
accountable.”

• Map your current situation. Start by
measuring what you can measure. Get rid of
plastic packaging and white boxes. Go
paperless if you can. Look beyond household
goods: consider charity work, the impact on
your community and how you use water.

• Set an ambitious goal. Think big and make
small steps towards it. “Scientists say that if
each individual, each company, each industry
and each country reduces its carbon emissions
by just 7%/year, we can just make net-zero
emissions by 2050.”

• Once you've made a plan, think about
reviewing it and improving it.

• Develop a communications plan. “It's a very
strong marketing tool. Be honest, be
transparent. If you mess up, say so. Do not
greenwash.”

Magali closed by repeating her opening
remarks. She was not asking you to do this to
save the planet, but to save your business.

Her presentation was followed by questions
that went on long beyond the allotted time,
proving that the PAIMA delegates were,
indeed, taking the issue seriously. It is a
subject that will, no doubt, become a regular
feature of PAIMA conferences, and articles in
these pages, for many years to come.

Why sustainability
matters to your company

M
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onference is a busy time for everyone, with so much going on and too
many distractions. That’s why PAIMA has included its One-to-One

Central afternoon for the last few years giving delegates the opportunity of
booking some quality time with the people they really need to see.
The event was well attended and appreciated by all those who took part.

One-to-One
Central
C
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The
Sporting
Raffle
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embers kindly donated sporting prizes to be
raffled at the conference in keeping with the

sporting theme of the conference.

These included caps, a Brazilian football jersey donated
by Netmove and won by Giselle Muñoz from Goetz
Moving & Storage in The Philippines and the star prize, an
official Qatar 2022 soccer ball, donated by Rick Hosea of
Onerelo Worldwide, in Nevada, USA won by Aqua Logistics
in Bahrain. PAIMA also raffled some non-official Qatar
soccer balls on the booth at IAM.

M
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icking up on the sporting theme of the conference, the middle night was spent
doing a spot of putting. But it was putting with a difference at the

extraordinary Putt Shack just a short bus ride from the hotel. Golfing experts and total
beginners joined forces to outwit the crazy golf courses with their score calculated
electronically (no cheating here!). Of course, it was accompanied by plenty to drink
and some lovely food to keep everyone’s energy levels high. The only problem was that
people were still going strong at closing time. Another visit might be on the
cards perhaps?

Putting it about
P
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Diamond
Sponsors

Platinum
Sponsors

Silver
Sponsors

• G-Inter Transportes LTDAGold
Sponsors

Bronze
Sponsors

• Baxter Shipping Services LLC
• Humboldt International
• Mudanzas Gou
• Orient International Relocations
• Relocation Insurance Group LLC

• Burke Bros Moving Group Ltd
• Carl Hartmann GmbH
• Conroy Removals Ltd
• Galleon International Shipping Company Ltd
• Universal Relocations Inc

• Aires
• Dewitt Move Worldwide
• OneRelo Worldwide LLC
• Rodi Cargo International Group

• AMR International Relocation
• Argenvans Transportes International
• Goetz Moving and Storage Inc
• High Relocation Worldwide Inc
• Moving Systems SAC
• Neygi Moving SRL
• Star International Movers LLC
• Suddath International
• Swiss Moving Service AG
• Swiss Global Movers SA
• Teamwork International Moving
• Tippet Richardson

A BIG THANK YOU
TO OUR PAIMA
38TH ANNUAL
CONVENTION
SPONSORS IN
ATLANTA

The DeWitt Companies is an integrated network
of five sister companies that provides logistics 
services for corporate, government and NGO 
clients all over the world.

• DOD, GSA, NGO-approved 
• Customized Logistics Solutions
• Specializing in Hawaii, Guam and Alaska

DEWITTMOVE.COM
info@dewittmove.com

Proud member of

It's Your World. We'll Move It.

THE DEWITT COMPANIES
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eer lovers were in for a real treat on the last night of the PAIMA Conference as the party
took a walk across the street to the Max Lager brewery. Smooth stouts, refreshing

lagers and bracing IPAs all came together to provide the backdrop to a fine conference and a
welcome return to normal life.

Winding up at
Max Lager
B
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Regional Directors

Region I - North America - Canada & Mexico

Alexandra Schmidt
Mexpack International Removals • Mexico City, Mexico

Email: info@mexpack.com

Region II - Central America & Caribbean

Juan Bernal
Panama Intermoving & Relocation, Inc. • Panama City, Panama

Email: juan.bernal@panamapir.com

Region III - South America

Jorge Reguera Azcuenaga
NEYGI Moving SRL • Buenos Aires, Argentina

Email: jorge@neygimoving.com

Region IV - Europe

Bjorn Carlsen
NFB International Relocations AS • Skui, Norway

Email: bjorn.carlsen@nfbir.com

Region V - Africa

Kehinde Arowoselu

Koeman Nigeria Limited • Lagos, Nigeria

Email: arowoselu@koemannigeria.com

Region VI - Middle East

Abhilash Nair

ISS Relocations • Dubai, UAE

Email: abhilash.nair@iss-relocations.com

Region VII - Asia

Arvind Joshi

Clintus Network Limited • New Delhi, India

Email: arvind@clintus.com

Sudeep Shah

Orient International Relocations • Kathmandu, Nepal

Email: moving@orientfreightgroup.com

Region VIII - Australia/New Zealand

Fiona Conroy

Conroy Removals • Auckland, New Zealand

Email: fionac@conroy.co.nz

PAIMA Management/PAIMA Report - Antonio Tremols, Executive Director, Pan American International Movers Association,
5201 Blue Lagoon Drive, 9th Floor, Miami, FL 33126, USA

T: +1 (954) 880 - 1085 F: +1 (786) 497 - 4017 E: paima@paimamovers.com www.paimamovers.com
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• ARGENVANS TRANSPORTES
• EDELWEISS SPEDITION
• MERCOVAN ARGENTINA SRL
• NEYGI MOVING SRL

• CONROY REMOVALS PTY LTD

• SOBOLAK INTERNATIONAL
• E. FALL INTERNATIONALE
SPEDITIONSGES M.B.H.

• AQUA GLOBAL LOGISTICS WLL

• COMPAS INTERNATIONALMOVERS

• EXPRESS CARGO
SERVICES S.R.L.

• INBOLPACK SRL
• TOTAL BOLIVIAN MOVERS

• ATLANTIS INTERNATIONAL
• BR MOBILITY
• COSMOPOLITAN
TRANSPORTES LTDA

• G INTER (GRANERO
INTERNATIONAL)

• GERSON & GREY
TRANSPORTES LTDA

• GLOBAL PACKING
INTERNATIONAL MOVERS
LTDA

• NETMOVE ASSESSORIA
INTERNACIONAL LTDA

• TEAMWORK INTERNATIONAL
MOVING

• CANADIAN ASSOCIATION OF
MOVERS (CAM)

• INTERCONTINENTAL
VAN LINES, INC

• TIPPET RICHARDSON

• ALS MOVERS (CHILE) S.A.
• REMSSA S.A.

• AMR INTERNATIONAL
RELOCATION

• NEWLAND INTL MOVING

• JB LOGISTICS LTDA
• TRANSPACK LTDA
• MOVING SERVICES
BY CARGO SAS

• ABC MUDANZAS
• ALLIANZ MOVING CR S.A.
• APA WORLDWIDE MOVERS

• EUROPEAN REMOVAL
& STORAGE CO

• L&G INTERNATIONAL
MOVERS, S.A.

• LA ROSA DEL MONTE
• LATINO EXPRESS, S.A.

• EXPRESS INTERNATIONAL
GROUP

• DEMECO SAS
• EUROPEAN
RELOCATION SERVICES

• GROUPE BERTON
INTERNATIONAL

• LES GENTLEMEN DU
DEMENAGEMENT

• NEER SERVICE FRANCE

• CARL HARTMANN
GMBH & CO KG

• FRIEDRICH KURZ GMBH
• HENK INTERNATIONAL
• SCHENKER
DEUTSCHLAND AG

• BRIZMUD
• SWISS GLOBAL MOVERS

• MUDANZAS AIRLIFT
INTERNATIONAL

• MUDANZAS
INTERNATIONAL

• RELOSMART

• CLINTUS NETWORK
LIMITED

• GLOBE MOVING & STORAGE
• GRACE RELOCATIONS PVT LTD
• LINKINDIA LOGISTICS
PVT LTD

• P.M. RELOCATIONS PVT LTD
• SERVILE RELOCATIONS
PRIVATE LIMITED

• UNIVERSAL RELOCATIONS
INDIA PRIVATE LIMITED

• ACE INTERNATIONAL
• PT KELLYS EXPRESS

• CARELINE INTERNATIONAL
MOVING & STORAGE

• SONIGO INTERNATIONAL
SHIPPING & MOVING LLC

• BLISS MOVING & LOGISTICS
SRL

• MAGNOLIA MOVING SRL
• T&T SERVICES
INTERNATIONAL ITALIA SRL

• FUKUOKA SOKO CO, LTD

• JORDANIAN COAST
CARGO SERVICES

• FF INTERNATIONAL
MOVERS

• PIONEER MOVERS SDN BHD
• ROYAL RELOCATIONS
MALAYSIA

• AUTOTRANSPORTES
INTERNACIONALES S DE R. L.
DE C.V.

• CIME - COMPAÑIA
INTERNACIONAL DE
MUDANZAS Y EMBARQUE
S.A. DE C.V.

• MEXPACK INTERNATIONAL
REMOVALS

• MORENO INTERNATIONAL,
S.A. DEC.V.

• MUDANZAS GOU S.A. DE C.V.
• MULTI TRANSPORTES MEX,
S.A. DE C.V.

• TRAFIMAR RELOCATION
SERVICES, S.A. DE C.V.

• TRANSCONTAINER

• GLOBAL MOVING
& STORAGE LTD

• MYANMAR EXPRESS
INTERNATIONAL MOVING
SERVICES CO. LTD

• ORIENT INTERNATIONAL
RELOCATIONS

Argentina

Belgium

Bolivia

Brazil

Canada

Colombia

Costa Rica

Dominican Republic

Germany

Guatemala

Honduras

Hong Kong

India

Indonesia

Ireland

Italy

Japan

Latvia

Malaysia

Mexico

Egypt

Israel

Denmark

Austria

Myanmar

Nepal

Jordan
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Chile

China

France

Bahrain

Australia
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• CONROY REMOVALS LTD

• MUDANZASMUNDIALES, S.A.

• CONOTE SERVICES LTD
• KOEMAN NIGERIA LTD

• NFB INTERNATIONAL
- RELOCATIONS AS

• ALLIED LOGISTICS LLC
• THE MOVERS - PREMIUM
MOVE SERVICES LLC

• BALBOAMOVERS, INC
• LOGISFASHION
• PANAMA INTERMOVING
RELOCATIONS

• ASUNCIONVANPACKSRL

• ATLAS INTERNATIONAL
SERVICE, S.A.

• DOOR TO DOOR
TRANSPORTS, S.A.C.

• MOVING SYSTEMS S.A.C.

• GOETZ MOVING &
STORAGE, INC

• GLOBAL INTERNATIONAL
RELOCATION

• INVICTUS RELOCATION
SERVICES

• PREMIER INTERNATIONAL
MOVERS

• GARCIA TRUCKING
SERVICE, INC

• LA ROSA DEL MONTE
• RODICARGOINTERNATIONAL
GROUP

• M&TMFREIGHT

• MOVEONERELOCATIONS,
SAUDI ARABIA LTD

• CROWN LINE PTY LTD
• ORIENT EXPRESS
FORWARDING PTY

• SMART RELOCATORS PTE LTD

• MAGNA THOMSON
INTERNATIONAL MOVERS
(PTY) LTD

• HIGH RELOCATION
WORLDWIDE - KOREA

• PUMYANG SHIPPING
CO. LTD

• GRUPO AMYGO, S.A.
• MUDINMAR MOBILITY
• PASSER MOVERS, S.L.
• WILLMOVE WORLDWIDE SLU

• TRANS-GLOBAL
RELOCATIONS (PVT) LTD

• SWISSMOVINGSERVICEAG

• BOONMA MOVING
& STORAGE CO, LTD

• UNITED RELOCATIONS
(THAILAND) CO, LTD

• GLOBAL MOVING AND
SHIPPING BV

• SCHMIDT GLOBAL
RELOCATION BV

• TRIGLOBAL BV
• UNIMOVE BV

• BOB LYNCH MOVING
& STORAGE, INC

• DELIGHT INTERNATIONAL
MOVERS LLC

• DXI LOGISTICS LLC
• FUSION SPECIALIZED SHIPPING
& LOGISTICS LLC

• ISS RELOCATIONS LLC
• MASSTRANS FREIGHT LLC

• ARROWPAK
INTERNATIONAL MOVERS

• BURKE BROS MOVING
GROUP LTD

• GALLEON INTERNATIONAL
SHIPPING CO, LTD

• GERSON RELOCATION LTD
• PREMIER RELOCATION LTD

• INTERTRAFIK SRL

• AIR ANIMAL PET MOVERS
• AIRES
• DEWITT MOVE WORLDWIDE
• EARTH RELOCATION INC
• FORMULA GLOBAL MOBILITY
• HUMBOLDT INTERNATIONAL
• INTERAMERICAN MOVERS
& FORWARDERS LLC

• JOHNSON INTERNATIONAL
• LA ROSA DEL MONTE
• MITCHELL MOVING
& STORAGE

• NEW HAVEN MOVING
EQUIPMENT

• NOBEL RELOCATION
• ONERELO WORLDWIDE LLC
• PLANES MOVING
& STORAGE

• RELOCATION INSURANCE
GROUP LLC

• ROADRUNNER,LTD
• RODICARGOINTERNATIONAL
• SUDDATH
• STAR INTERNATIONAL
MOVERS, LLC

• UNIVERSAL
RELOCATIONS, INC

• WICKMAN WORLDWIDE
SERVICES, INC

• WITHERS WORLDWIDE

• J J MARI INTERNATIONAL
MOVERS

• MUDANZAS
INTERNACIONALES
GLOBAL, C.A.

• ASIA PRIME RELOCATION
VIET CO., LTD

• CHAVILON INTERNATIONAL
MOVERS & LOGISTICS PVT LTD

New Zealand

Nicaragua

Nigeria

Norway

Panama

Peru

Philippines

Portugal

Puerto Rico

South Africa

South Korea

Spain

Sri Lanka

Switzerland

Singapore
U.S. Virgin Islands

United Arab Emirates

United Kingdom

Uruguay

Thailand

Venezuela

Zimbabwe

Paraguay

Vietnam

USA

The Netherlands

Saudi Arabia

Oman
Russia
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