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PAIMA President, Lars Lemche

Letter from the Editor

Dear members,

Thank you for sending me your
articles for this issue of PAIMA
Report. But whilst I am very
appreciative of all the stories I
receive, I am also continually amazed
as to how many PAIMA members send
nothing at all. Perhaps you have
nothing to say … but I doubt that.
I have known you all too long.

I hope you all are doing
well and staying safe
and healthy.
Our convention is just around the
corner. So far bookings have
been very encouraging which is
not surprising as we have all been
apart for so long. I think we have
all done really well over the last
three years, keeping in touch
through Zoom, participating in
our Tradewing platform and
exchanging business. But there is
nothing quite like meeting in
person. When asked, most PAIMA
members say that the annual
conference, taking place in
tandem with IAM, is the highlight
of the year. This year it will prove
to be extra special, not only
because absence makes the heart
grow fonder, but because Tony
and the Board have pulled out all
the stops to make it an event to
remember. Don’t miss the party.
I think there is another reason to
make sure we all get together
again this October. The human
spirit is hard to crush. We are a
resilient race, owing our very
existence to our ability to adapt
to changing circumstances. But,
even so, continual trauma can
wear us down. The pandemic is
still around, even though it’s not
quite ruling our lives as it once
did. We are having to grapple with
new ways of operating to meet a
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rapidly changing world. The war
in Ukraine brings us bad news
every day. And climate change is
frightening and relentless. It’s
time we all met, to share our
stories, comfort and inspire each
other, and enjoy a little good
news for a change. That’s what
families do. Please be there, not
for what others can do for you,
but for what you can do for them.
All the best,
Lars Peter Lemche
President – Board of Directors

There’s always plenty of chat in the bar at the PAIMA
conference, so why does the communication stop
for so many when it comes to the printed word? It
could be that some people are shy about expressing
themselves in writing. But that’s OK. I rarely print
stories exactly as they are presented; I usually adjust
them a bit to make sure they read well and fit the
PAIMA Report style. So even if your command of
English is not perfect, don’t worry. Just do your
best and I’ll clean it up for you. Of course, if you
would rather write in your native language, that’s
OK too. I’ll just translate it and start from there.
There could be another reason. I know that many of
you are very active on social media. Maybe you
think that if you have announced something online,
there’s no need to do anything more? You would
be wrong. Firstly, why not spread the message as
far as you can. Second, are you familiar with the
concept that self praise is no praise at all? Tell the
world how good you are on FaceBook or Twitter and
who should care? But if I publish a similar story on
behalf of PAIMA, now that’s different.
Social media has its uses. But it’s not an alternative
to doing the job properly.
All the best,
Steve Jordan, Editor
Please send your contributions to:
steve@thewordsworkshop.co.uk or
via the PAIMA office.

www.paimamovers.com
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Office Report
Each member registered for the
convention will receive an invitation to
setup a total of nine in-person meetings
with other PAIMA members attending
the convention. The PAIMA office will be
launching the electronic meeting
scheduler technology, a month before
the convention starts, to all attending
registered PAIMA members.
Be on the lookout for more
announcements once the scheduler is
open so you can book your 20-minute
meetings (nine in total) with other
attending PAIMA members and
prospective members this year in Atlanta.
More to follow soon so be on the lookout
for more information. The PAIMA ‘One-ToOne’ networking session will take place
on October 1, 2022, after our General
Assembly from 1:20 PM – 4:20 PM.

Dear PAIMA members and friends,
Greetings from the PAIMA office,
we certainly hope that this
message finds you all well and safe.
The PAIMA Board of Directors and the
PAIMA office are extremely excited to
officially hold our PAIMA 38th Annual
Convention in Atlanta: October 30 November 1, 2022. After a long two-year
pandemic related hiatus, we are back to
our usual in-person meeting with the
PAIMA family.
We have been working hard to put
together a busy networking agenda for
this year’s convention by extending our
General Assembly for a full two days of
convention matters, versus a day and a
half as we have traditionally done in the
past. This will enable us to cover
Association procedures that we were not
able to cover during the last two years.

Beyond extending the General Assembly,
we will also be providing our members
and guests with two networking night
outings which include a putt-putt golf
extravaganza (Puttshack – indoor hightech putt-putt golf course) on the night
of October 31 (dinner and drinks
included) and our traditional PAIMA
Closing Dinner & Party on November 1 at
Max Lager’s Wood-Fired Grill & Brewery.

The PAIMA office is currently looking for a
new IT programmer to find solutions to
providing us with a fully functional new
Tonnage Portal or possibly updating our
current platform to offer more
information and more robust reporting
capabilities. PAIMA of course continues to
develop and promote our PAIMA
Tradewing Community Platform (PTCP),
dedicated communications platform (a
combination of Facebook and LinkedIn);
exclusively for PAIMA members.
We intend to provide more educational
‘workshops’ soon for all our PAIMA
members so please sign up for FREE if
you have not done so, to leverage the
most out of your PAIMA membership. All
PAIMA members can sign up to five
employees on the platform, all you need
to do is send the PAIMA office the name
and e-mail address of the staff member
that needs to be added.
As always, PAIMA is focused on the future
of our Association and how we can
leverage cutting-edge technology within
the Association for the benefit of all our
PAIMA members. We look forward to
seeing you in person this year in Atlanta.
Antonio Tremols, PAIMA Executive
Director.

This year for our PAIMA Closing Party, we
selected a venue very close to the Hyatt
Regency which will make it convenient
for all to join the PAIMA family for dinner,
drinks, and some dancing with our live DJ.

Back by popular demand, we will be
having our high-tech ‘PAIMA One-To-One’
networking session on the afternoon of
November 1 after our General Assembly.

www.paimamovers.com

5

PAIMA No.2 2022 :Layout 1

29/8/22

17:13

Page 6

news

• International
Relocation
• Company
Logistics
• International
Logistics
• Global
Personnel
Placements

Three new faces at Burke Bros Moving Group
PAIMA member, Burke Bros Moving
Group, has added three new members of
staff to its team. Anthony Foy (bottom
right), a well-known name in the
industry, is heading up the company’s
international division and has been
joined by two recruits new to the
industry: Kate Saxton (right) and Lara
McDonald (below).

welcome him to the International
Department to freshen up the team now
that international work has picked up. We
look forward to Anthony building on the
strength of the International Department
to fulfil our plans as we take a greater
focus on international trade work this
financial year and wish him all the very
best in his role.”
Commenting on his appointment Anthony
said, “I’m looking forward to working with
Gary, Chris and the team and building on
the reputation that Burke Bros is known
for. I’ve had a long and fruitful career in
the moving industry and I feel that the
knowledge gained over the past 35+ years
will hold me in good stead to succeed in
the role.”
With recruitment proving difficult in
recent years, Burke Bros has decided to
develop its own talent by also recruiting
from outside the industry, as Gary Burke
explains.

6

Anthony is now based at the company’s
Head Office in Wolverhampton, UK, after
relocating from Sussex to the West
Midlands, to become international
manager. Drawing on many years of
experience within the industry, Anthony
has previously worked in Australia with
KEYS, John Ryan International, Conroy
Removals and Chess Moving, as well as
being the previous owner of Britmove
and at various British international
moving companies.

“With forty years in the industry, we know
what we’re looking for in our staff and
what we’ve often found is that it’s the
personal qualities that are important,
everything else we can teach them. We
need people with a desire to succeed, with
great communication and customer
service skills. As long as they have this
mind-set we can teach them about the
rigors of the industry and this is why we’ve
opted to ‘grow our own talent’ and recruit
for some of our posts from outside of the
industry,” said Gary.

Gary Burke, Managing Director of Burke
Bros said, “My brother Chris and I have
known Anthony for more than 20 years.
He has a considerable wealth of
knowledge and experience in international
moving and we’re very pleased to

Kate Saxton’s relocation from Oxford to
Wolverhampton enabled her to initially
join the company’s Sales Team as sales coordinator and then, more recently, take on
the role of export and import co-ordinator.
Meanwhile, Lara McDonald has joined the

www.paimamovers.com

Sales Department as sales co-ordinator.
Gary added, “We look forward to both
Anthony and Kate building on the strength
of the International Department to fulfil
our plans as we take a greater focus on
international trade work this financial year.
We also look forward to Lara enhancing
our Sales Team and wish them all the very
best in their roles.”
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Andrew Meadowcroft promoted at Aires
Aires in the USA has announced the
promotion of Andrew Meadowcroft
(pictured right) to vice president of
customer experience. In this new role,
Andrew will oversee all strategic client
services as they relate to people,
process, and technology while ensuring
global consistency in the corporate
customer experience. Among other
responsibilities, the position will focus
on participating in IT initiatives to
ensure client satisfaction, leading
continuous improvement initiatives to
enhance all customer experiences,
coaching staff towards improved
performance, and serving as a cultural
ambassador for Aires.

the impact that he will have on our
organization in this new role as vice
president of customer experience.”
Andrew joined Aires in 2015 and has
since served as global client services
manager, global operations and
technology manager, and most recently,
director of EMEA operations. “Aires has
shown great investment in my
professional development over the last
seven years,” he said. “We’ve built a fastgrowing EMEA region based on
excellence, passion, and dedication to
our customers. I am now thrilled at the
opportunity to apply those experiences
to help lead the company in customer
experience. Being able to fully
understand each interaction our
customers have with our brand is
integral to our ongoing ability to survive
and thrive. Aires has built such a strong
reputation in our market space, so I feel
a deep privilege to help us on that path.”

Aires President Joleen Lauffer said, “In
each of his roles at Aires, Andrew has
always displayed a strong passion for
providing exceptional service to our
clients. He brings a wealth of knowledge
and experience, and we look forward to

Gerson Relocation BV appoints
new operational director

Gerson Relocation BV has announced
the appointment of Marco Bongers
(pictured left) as operational director.
Marco’s primary role is to oversee the
operational matters for all corporate,
private and trade customers. He will
also be focusing on the development of
trade business and building these
relationships.

worked with Marco previously I know his
conscientious and diligent approach will
benefit not only our customers but his
fellow colleagues as well.”
Gerson Relocation is part of the AGM
Group of companies.

Marco said, “I am extremely excited to be
joining Gerson Relocation BV and can’t
wait to get started ensuring our
customer base receive the highest
quality of service and adding value to
what is already a great brand.”
Rene van Valen, General Manager for
Gerson Relocation Netherlands added,
“We are really pleased that Marco has
joined Gerson Relocation BV at such an
exciting time in our expansion. Having

Agustin de Escalada joins Invictus in Portugal
Agustin de Escalada (pictured right)
has joined Invictus Relocation in
Portugal as the company’s
commercial and business developer.
Agustin started his career in the
moving industry in 2013 with
Mercovan in Argentina. During that
time he had the opportunity to work
in all aspects of the business to gain a
comprehensive perspective of how the
industry works.

“I am pleased to join such a wellknown and esteemed company,” he
said. As well as the business challenge,
Agustin is looking forward to
reconnecting with the agents he used
to work with. “One thing that no one
can deny is that in this industry it is
easy to make friends from all over the
globe, and that personally motivates
me.”

www.paimamovers.com
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Suddath CIO Len O’Neill named 2022 Florida CIO of the Year
Digital Edge 50 Award, a CIO 100 Award and
Jacksonville Business Journal’s ‘BizTech’
Award.
“Len exemplifies our commitment to
innovation, one of Suddath’s core values
and a defining part of our culture,” said
President & CEO, Michael J Brannigan. “Our
goal is to leverage technology to provide
the best experience for our customers
and our workforce – whether it is solving
their unique challenges, making them
more efficient, providing them better
visibility and control, or just being the
easiest company to do business with.”

Suddath’s CIO and Senior Vice President
Len O’Neill (pictured above) was recently
honored as the 2022 Florida CIO of the
Year with an ORBIE Award in the large
corporate category. Award recipients
were selected by a panel of their peers
for demonstrating leadership, creating
significant business value through
technology innovation and engaging in
community and industry activities.
The ORBIE Award follows a growing list of
recognitions Suddath has received for
innovation in technology, including Top
Ten Best Places to Work in IT in the US, a

Suddath continues to differentiate itself
through specialized proprietary
technology, a strategy that has helped it
be celebrated as a trailblazer in the
relocation, workplace and specialized
logistics industries. Nowhere has the
impact been greater than in Suddath
Workplace Solutions, its commercial
moving and workplace services product
line, where it has grown from $25 million
to $125 million in a five-year span,
becoming the largest commercial mover
in North America.
Late last year, Suddath was granted a
patent for its Tracker technology by the US
Patent and Trademark Office. Tracker
brings commercial moving into the 21st
century through inventory tracking, realtime status updates, equipment photos
and digital quality management – all

Juan Romero promoted at Brytor
Juan Romero (pictured right) has been
promoted to western regional manager
for Brytor International Moving in Canada.
Juan Romero has been working within
Brytor International since 2020 after
beginning his career as a move coordinator
over 20 years ago. He quickly learned the
ropes of this industry and got promoted to
operations manager within a year and a half.
This important shift in his career has served
as an opportunity to familiarize himself with
other moving companies. He was able to
branch out within his working field, build
relationships and by the same means,
expand his pool of connections.
Juan had been working in Florida, Toronto
and Vancouver in the past, before settling in
Calgary to run the branch’s operations. His
flexibility and adaptation skills have made
the integration of his new responsibilities
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very natural. It is most importantly his many
years of experience touching both the local,
international, export and import fields that
have been of great value to the Brytor team
and its ever-evolving goals.
‘‘Working with Brytor has been one of the
best experiences,’’ said Juan. ‘‘When I first
started working here I was met with the
opportunity to use my cumulated
knowledge and truly contribute to the
growth of the Calgary branch, which is
sincerely rewarding. It is satisfying to know I
have helped the branch rise to a new level
of service. I have particularly noticed how
everyone has benefited from these
changes. It is in my intention to bring the
same level of expertise and satisfaction to
our customers in the West, as well as this
company, and face new challenges that are
to come.’’

www.paimamovers.com

providing customers with improved
accuracy, increased visibility into the
process and less disruption and downtime
for their business. A cloud-based
application, Tracker gives customers the
ability to see exactly where every item in
their move is throughout the process.
Tracker is just one of several applications
in Suddath’s innovative suite of
technology solutions. Estimator, a cloudbased commercial moving cost projection
tool, provides a comprehensive move plan
and pricing proposal with guaranteed
estimates. It streamlines the process for
customers by giving them a complete
overview of dates, times and resources
needed well before a move, and provides
the science and the data behind the
numbers for clearer understanding and
better reporting.
The base technology used to develop
Estimator and Tracker helped Suddath
bring a related tool to market, improving
the experience for its furniture, fixtures
and equipment (FF&E) logistics business
customers. The Suddath Inventory
Management Procurement Logistics
application - or SiMPL - integrates with
systems used across the entire
manufacturing and logistics supply chain,
so customers can see what’s happening
on an end-to-end basis: from production
and shipping, to delivery and installation.
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Boonma Art Mover awarded art exhibition contract in China
Boonma Art Mover won an award from the Bank
Mabsociety (China) to pack and air freight 34 pieces of
precious oil paintings from Bangkok, Thailand to
Shanghai, China. All artworks arrived at the venue
safely and in time for the event. The event ‘Busui Ajaw:
Mother of the World’ was held at the Mabsociety
Shanghai from April 2 - May 25, 2022.
Busui Ajaw was born in Myanmar and began drawing at
age 15. Art critics say she has developed an expressive
painterly language to communicate both the seen and
unseen as well as the material and the psychological.
"We are so excited and happy to work with several foreign
and Thai artists in Thailand,” said Tiddy S Teerawit,
Executive Director of Boonma Group. “We are also proud
of our career and believe that 'Packing a Work of Art is a
Work of Art' too. We are not only Art Movers, but also Art
Lovers!"
Pictured above left: Art Exhibition, Busui Ajaw:
Mother of the World.

Boonma attends Thai
Exhibition Association AGM
Tiddy S Teerawit (pictured left), recently performed as the
Master of Ceremonies (MC) at the Annual General Meeting of
Thai Exhibition Association (TEA) at Bangkok International
Trade and Exhibition Centre (BITEC). Tiddy is the TEA secretary
general. TEA consists of around 80 corporate members, e.g.,
organizers, venues, service providers and logistics
companies.

Award winning Dewitt
The Dewitt Move team in San Diego, USA, proud winners of the
PAIMA Tonnage Award for ‘Highest Achievement in Overall
Reported Tonnage for 2020-2021’.

"It's the first event that all stakeholders in the industry have
been able to greet and meet face-to-face due to the pandemic,”
said Tiddy. “TEA Board of Directors have been working hard in
the past few years to help and support our members to be able
to survive in the slow economy and hope everyone will get
ready again post-pandemic."

www.paimamovers.com

9

PAIMA No.2 2022 :Layout 1

29/8/22

17:14

Page 10

Roeland Delfgaauw joins Gou in Mexico
The Gou Group has announced the appointment of Roeland
Delfgaauw as its commercial director. Roeland brings 25
years of experience in the moving industry and is a
familiar face to many as he frequently attended many
industry conferences and has been a PAIMA Board
member. Roeland will be responsible for overseeing all
sales for the Group and will report to Patrick Ohara and
Eduardo Gou.
“We are delighted to have Roeland on board to help us
solidify our presence in the Mexican market,’ said Patrick
Ohara, Group Director. ‘Having Roeland joining is of extreme
importance in continuing our strategy and in the
restructuring of the Gou Group that started two years ago
where we have expanded our logistics capabilities
through our trucking division, cross border moving and
warehousing,” said Eduardo Gou, President.
The Gou Group is a Logistic group founded by the Gou Family
in 1900 and is one of the oldest logistics groups in Latin
America providing logistics, trucking, moving and storage
based out of Mexico City and 10 branches in Mexico and in
Laredo, Texas.
Photo: (left to right) Patrick Ohara, Roeland Delfgaauw and
Eduardo Gou.

Aires celebrates double awards win at the EMMAs
Aires has been named Relocation
Management Company of the Year
by the Forum for Expatriate
Management (FEM) at the
Americas Expatriate Management
& Mobility Awards (EMMAs). Aires
was also awarded Best Global
Mobility Sustainability Initiative of
the Year at a black-tie ceremony
held on May 6 at the TWA Hotel in
New York.
Aires President Joleen Lauffer
(pictured left) said, “We are excited
to earn Relocation Management
Company of the Year honors for the
second time from FEM. This award
demonstrates Aires’ commitment to
creating flexible solutions for our
clients, a world-class experience for
their employees, and cutting-edge
technology to drive success for all
parties. We are equally excited that
our sustainability initiatives have
been recognized. Aires works to
continually develop programs that
benefit our clients and the
environment, such as the recent
addition of our Carbon Cancel

10
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program to offset the carbon
impact of a mobility program.”
Claire Tennant-Scull, Global Director
of Content & Events at FEM said,
“EMMAs entries are always
rigorously judged by a team of
fiercely impartial, highly
experienced, senior figures in the
industry, who are drawn from a
range of disciplines across the
Americas region and who give up
their own free time to carry out a
very thorough and demanding
process so these awards carry
tremendous kudos. It’s so important
to receive recognition among your
peers for innovation and hard work
and so I think the winners and all
those on the shortlist should feel
extremely proud.”
A complete list of 2022 Americas
EMMA award winners is available at
www.forum-expatmanagement.com.
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SECURITY

Did you know there is a hack every
39 seconds and that the estimated cost
of a breach is $15 million? Aires will keep
watch so you don’t have to.
®2019 American International Relocation Solutions, LLC

scan to learn more

PAIMA No.2 2022 :Layout 1

29/8/22

17:14

Page 12

Fábio’s
journey
Starting a new business is never easy, but Invictus
Relocation’s founder Fábio de Medeiros had more than
his share of setbacks on the road to success. Here
Fábio tells his own story of the challenges he faced and
overcame and how misfortune made him stronger.

I

founded Invictus Relocation Services in
2013, but my story, my journey and my
struggle started long before that, even
though I only realized it later on in life,
when I saw that all the pieces fitted
together perfectly.
Before becoming a mover, I had the desire
and dream to become a football player. I
worked really hard to become a professional
player, but about the age of 18, during an
official match I had a cardiac episode, later to
find I had arrhythmia [an irregular heartbeat]
and from that moment on, my life changed
completely. I spent three years in and out of
hospitals, not sleeping much because I was
afraid I was going to die in my sleep.

12

My dream of becoming a professional
footballer was shattered and to me, at that
time, it seemed like it was the end of the
world. I was angry at the world, I remember
that I felt angry all the time, like it was unfair.
But after those three years I was hit with the
thought that if I was so afraid to continue, I
would not be able to live and enjoy life and
decided from that moment on that I would
stop feeling sorry for myself and get back on
track.
During my time in and out of hospital I was
also working for a moving company based in
Lisbon, as a move coordinator. I also had
responsibilities for developing business and
attended many conferences, met a

www.paimamovers.com

tremendous number of people in the moving
industry and formed some very good
relationships.
The company I was working for was
blossoming with business, and I was finally
starting to feel proud of myself again for the
work I was doing. But after five years
representing that company, the owner had
some very clear ideas on the future he
wanted for his company, including joining
some specific groups, etc. I had opposing
ideas and in the end the relationship became
degraded because the mentality was no
longer connected. Unfortunately, they
decided to release me from my contract,
which felt again, like a blow in the stomach.
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I felt heartbroken yet again. But there’s
one thing very, very positive that I must
highlight from these two difficult
situations, which was that my character
was being shaped into a better man, a
better person and most importantly
giving me a ‘keep going’ mentality that
was rock solid.
And that was exactly it, I took all the
money I received from being released
and invested it in starting my own
company. Every cent was used to found
the company, get a legal name, lawyer,
accountant, logo, design a website and
buy tools for the service itself.
I came up with the name Invictus
Relocation because I wanted a name that
would symbolize my personal struggle
and that name would cheer me up and
make me proud. Invictus comes from the
Latin and means unconquerable or
undefeated.

Page 13

of ups and downs, but to be honest I
wouldn’t change it, every little situation
helped shape me as a person and as an
individual, and those lessons I’ve learned
from life helped me a lot. Being brave, to
take risks, make decisions, not being
afraid to fail, never minding what people
say, because trust me, when people think
you’re opening a business everyone
doubts you, laughs at you or simply
disappears. But having a strong mind and
really not paying any attention to the
naysayers is the best advice I can give to
people who might be going through
what I went through. You’re not alone on
your journey, and your life is not over …
the best is yet to come.

focused on my professional traits, on
what I loved to do, which was to be
involved in the moving industry, meeting
new people, new cultures, dealing with
the customers and their businesses every
day. Because when you do something for
the right reasons, you’re not only happy
but the rest follows naturally.
But my task and ambition hasn’t stopped,
I still have the same passion and drive I
had when I started and I will always
continue to look for ways to grow,
improve and to do more, to be more!
Pictured below: Fábio with his
father Manuel.

When I opened Invictus Relocation, I
didn’t think about money, cars or
luxuries. My thoughts were

I was very lucky that people I had met in
the past trusted me and allowed me the
opportunity to serve them, and I still
remember the first shipment I received,
like it was today. I have to quote his
name, Keith Hooper - a friend I’ve made
in this industry and to whom I owe a
tremendous thank you - was the first to
send me a shipment, which I delivered
myself. In the beginning I was covering
the office work and warehouse as well, it
was a one man show.
After that, step after step, I was receiving
more and more business from people
worldwide and the company grew
gradually at a very good rhythm. I moved
offices six times, each time to a bigger
office and bigger warehouse and I went
from working alone to currently having
18 professionals working with me which
are divided between the office and
warehouse operations.
And to look back and see where it all
started brings tears of emotion to my
eyes, it’s simply fantastic to see how
much can be done if one is professional,
respectful, correct and does business
with integrity. Now we have a beautiful
headquarters facility in Cascais (Lisbon)
and also have branch offices in Porto,
Almancil (Algarve), Funchal in Madeira
and Ponta Delgada in the Azores.

“ ... to look back and see where it all started brings
tears of emotion to my eyes, it’s simply fantastic to
see how much can be done if one is professional,
respectful, correct and does business with integrity.”
Fábio de Medeiros,
CEO of Invictus Relocations

It has not been an easy journey, not at all,
it has been a very bumpy road with lots

www.paimamovers.com
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FIDI
announces
new FAIM
Quality
Standard
IDI has announced the publishing of
the approved FAIM 2022 Standard
that will be subject to third-party audits
from January 2023. The new Standard
replaces the current FAIM 3.2 Standard.

F

John Prooij, Project Manager Quality & Risk
at FIDI (pictured right), explained that the
FIDI-FAIM accreditation program provides
international movers with a periodic
independent assessment of their crossborder and international moving activities.
This creates a worldwide common Standard
for managing and performing the
international moving services in a
uniformed, quality-minded and effective
way. “FAIM (FIDI Accredited International
Mover) is the most stringent, allencompassing quality program, recognized
for two decades as a supreme seal of quality
by customers of the international moving
industry,” he said.
He explained that, during 2021, when remote
auditing was mandatory, it had been
possible to assess the level of ‘digital
readiness’ of FIDI Affiliates. This showed
some challenges for the auditors, specifically
during the assessment of move files (digital
vs hard copy), warehouse (digital access) and
generally in the assessment of FAIM
performance requirements that couldn't be
demonstrated in a digital way.
The assessment also showed that 40-45% of
Affiliates were not really equipped to
undergo a credible remote audit that
safeguarded the required high level of
quality. “FAIM 2022 shall, therefore, contain a
specific pre-requisite related to the digital
readiness of an Affiliate,” said John. “The
objective is to ensure that future FAIM
models can be subject to a remote audit for
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all members without compromising
the credibility of the FAIM Quality
Standard.”
John explained that the intention is to
deploy the FAIM 2022 Quality Standard as the
ultimate vehicle to lift the whole FIDI
membership to digital proficiency. “It is
important to note that the objective is not
only related for audit purposes, but to
strategically place FIDI Affiliates in pole
position to demonstrate being the obvious,
efficient, ‘fully digital’ quality partner for
corporates, supply chain and endcustomers,” he said.
Affiliates will be assessed to FAIM 2022,
through a physical audit, in line with their
current FAIM certificate expiry date. In the
future, the Standard, and any updates, may
be done remotely but there will be no
compromise on quality. “The plan is to
physically audit the FAIM 2022 Quality
Standard completely on-site,” explained
John. “During this on-site visit, Affiliates
need to demonstrate to the independent
auditor there is a feasible plan in place that
ensures the Affiliate will be not only ‘digitally
ready’ to undergo future FAIM Quality
Standards remotely, but also to comply with
FIDI's strategic direction.”
As well as demonstrating digital proficiency,
the following three main pillars define the
new FAIM 2022 Quality Standard:
• Cyber Security has been identified as the
greatest threat facing the world economy
over the next 10 years. Among all the myriad
worries faced by global leaders, they placed
Cyber Security threats above all other major
concerns. It is therefore no surprise that
Cyber Security Management made its way
into the FAIM 2022 Standard.
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•Risk Management is often perceived as the
mother of all quality concepts, and COVID-19
really emphasized its importance. FAIM
Applicants must demonstrate awareness
and detail their risk management
procedures and actions to ensure safety,
security and the least disruption to services
and operations. Hence, Risk Management is
considered a key pillar of the FAIM 2022
Standard.
• Corporate Sustainability can be described
as a business strategy for long-term growth
that works in harmony with people and the
planet. FAIM Applicants that embrace this
new era of Corporate Sustainability
requirements are securing themselves a
place in the future economy and don't face
the risk of getting left behind. More and
more attention and emphasis are given to
Corporate Sustainability in the relocation
industry, hence its incorporation into the
FAIM 2022 Standard.
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Aires launches new
voice assistant
A

ires in the USA has launched its
Aires Voice Assistant (AVA), an
Amazon Alexa Skill that allows relocating
employees to ask their Amazon Alexa
devices questions about their relocations
and receive pertinent information back.
AVA is available on the Amazon Alexa Skills
store.

information about their move and access to
specialists when they need it,” said Anand
Diraviyam, Director of Product Strategy &
Management at Aires. “We are excited about
the opportunity to improve the customer
experience and provide products that our
transferees are already accustomed to in the
consumer space.”

With AVA, a relocating employee can ask their
Alexa device questions such as:

Aires welcomes and
encourages suggestions and
creative ideas from
employees. The development
of AVA was inspired by an idea
brought forward by Vaida
Paulauskaite, Director of
Client Services at Aires, during
an internal technology
innovation challenge.
Vaida said, “Everyone in the
organization was encouraged

•
•
•
•

What’s the status of my reimbursement?
What’s the status of my shipment?
How can I update my tax information?
Can you tell me the status of my home
purchase?
• Can you please send an e-mail to my
mobility specialist?
“Aires Voice Assistant provides an additional
self-service avenue to transferees, providing

to come up with their most innovative ideas.
Alexa has remained very popular; this
prompted me to think of ways we could tap
into that technology. I’m so excited to see
this idea become a reality.”
Pictured below: Aires Voice Assistant.
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Maersk
reduces
transit time
from Asia
to Italy

A

iming to reduce transit times and
alleviate congestion while offering
higher flexibility in current challenging
times, A P Moller - Maersk (Maersk) has
announced a new feeder service between
Port Said, at the northern end of the Suez
Canal, and Vado Gateway at the Port of
Genoa, one of the most significant and
busiest ports in Italy.
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The first feeder of this new service (3,000
TEUs) left from SCCT at the east bound lane of
the Suez Canal on July 8 and arrived at the
APM Terminals Vado Ligure SPA Terminal on
July 14, considerably reducing transit times
from Asia to Northern Italy between five and
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up to 22 days, depending on whether the
cargo origin departure is at Busan in Korea or
Shanghai, Ningbo, Yantian, Shekou or Xingang
in China.
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Team Burke Bros take
on Snowdon for
local charity

A

team of removals operatives
from Burke Bros Moving Group
recently headed for Wales to climb its
highest peak, Mount Snowdon and
raise funds for Compton Care, a hospice
close to the company’s headquarters in
Wolverhampton, UK.
At 1,085 meters (3,560 feet) at its peak,
Snowdon is the highest mountain in
Wales, dominating the skyline and
making for a challenging hike, with little
shelter from the elements. The removal
team completed the climb in around five
hours.

Despite all doing physically demanding
roles at Burke Bros, the climb is still a
test of endurance even for the fittest
hikers. Reflecting on the magnitude of
the climb and supporting a good cause,
Removal Operative Mathew Bishton
commented, “I’ve never felt so tired but
so happy all at the same time!”
Apparently, a steady supply of samosas
had been very effective in keeping
energy levels high.
Transport Manager Selina Tolley added,
“Every credit to our drivers and porters
for taking it upon themselves to
complete this challenge, organizing and

completing it in their own time and
for a good cause. It really is a testament
to good teamwork and heartening that
they opted to fundraise for a cause that
Burke Bros works closely with.”
Compton Care is a charity providing care
and support to those who have a
complex diagnosis or an incurable
condition. It allows people to live the
best life possible when they are really
struggling.
Pictured above: The Burke Bros team
take a break on their trek to the summit
of Snowdon.

The PAIMA Report relies on your stories.
If you have anything you would like to tell your PAIMA partners: new members of
staff, new services, new facilities, charitable activities, and your thoughts about the
industry in general, please tell PAIMA Report, and we’ll tell everyone else.
Please send your information, and photographs, to the editor,
Steve Jordan, at steve@thewordsworkshop.co.uk.
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Conroy Australia joins
the PAIMA network

T

he Australian arm of New Zealandbased Conroy Removals has joined
the PAIMA network. Although Conroy NZ
has been part of the PAIMA family for 12
years, until now its Australian business
has not formally been a member.

This is the 50th year of trading for Conroy,
the business being founded by David
Conroy in Napier, New Zealand, back in 1972.
The company now has seven offices across
New Zealand and opened its first branch
‘across the ditch’ in Australia in 1999.

Conroy’s General Manager for Australia,
Philip Gordon said, “We are delighted to
officially join our Australian team to PAIMA
and although we have been good friends
for some time it is great to formalize our
association and strengthen relationships
with the PAIMA family.”

David explained, “We’d already taken over
three small business in NZ and I thought:
we talk the same, we act the same, why
not open a branch in Australia as well?
We bought a small run-down business in
Brisbane and built it up from there.”
The move was a success and Conroy now
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has offices in Brisbane, Sydney, Melbourne,
Perth and Townsville. Despite being one of
Australasia’s most successful international
removal companies, Conroy remains very
much a family business.
After what she calls a twenty-year
apprenticeship, David’s daughter Fiona now
handles the day-to-day running of the
company from its headquarters in Napier,
while David focuses on finance for the wider
group. The company now employs around
300 full-time staff across its Australian and
New Zealand operations.
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Blu Logistics
becomes
Logisfashion
S

upreme Overseas Corporation
(formerly Blu Logistics) in
Panama is now known as Logisfashion
following the signing of an agreement
with the logistics company last year.
Logisfashion was founded in Spain in
1996. It is an international logistics
operator that began by providing
logistics services in retail and ecommerce for the fashion sector. Today
the company operates across a wide
range of industries. The company has a
network of 23 distribution centers,
spread across Spain, Mexico, Colombia,

Chile, Uruguay, China and Panama, with
a footprint of over 382,000m2 and more
than 1,500 members of staff.
Logisfashion has been growing by 25%
annually and, in 2020, maintained an
upward trend despite the pandemic.
Sucett Batista, General Manager of the
Panama operation, said that the merger
completes the company’s end-to-end
value proposition at an international
level, providing quality control and
consolidation of goods in Asia, freight
forwarding, customs advice, in addition

www.paimamovers.com

to warehousing services, handling and
reconditioning, logistics for retail,
logistics for e-commerce, value-added
services and free zone services, all the
way through to last mile delivery.
The general management of
Supreme/Blu, as well as the contact
people of the different service areas,
will remain unchanged. “We are
convinced that this merger will make us
more competitive and will result in
many benefits for both companies,”
said Sucett.
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How to build
a successful
business
By Francesco Argiro of Bliss

W

e live in a world that advances
and progresses at the speed of
light: fashions, customs, habits that
change overnight, always new
technological devices ready to change our
lives, and more frequently in a climate of
worldwide political and economic
instability.
The first thing is to analyze the target
market you intend to aim your business at,
choose a highly qualified team of
collaborators able to generate value for the
clients, and carefully study how to create a
whole series of winning strategies over the
long and medium-term.
The aspects that characterize a business are
many: the commercial side, the
administrative side, marketing, sales, and
after-sales. The moment the company starts
to structure itself, you need to start
delegating. Having competent employees
that you can trust is one of the keys to
success. If you want to bring good
employees into your business and keep
them, you need to treat them as they
deserve, involve them in your ideas, reward
them for a job well done, and keep them
growing professionally. It is the only way to
surround yourself with people who will
develop your ideas as if they were their
own and give you the help you need to
build the business.
As part of the planning process you need to
carefully evaluate your business model to
make sure it can support your established
growth plans. A company’s strategies can
change, in which case you will need to
modify your business model to align it with
your planned goals.
A great entrepreneur also knows that the
quality of the contacts he makes will affect
his life and work. The more businesspeople

20

you get to know, the more opportunities
you will have to improve or expand your
business. After all, every aspect of our
existence is based on relationships with
others, and the professional world is no
exception. The denser and more branched
your network of contacts is, the more
business opportunities will be available that
could become a real business.
What is the main objective of a business?
Always ask yourself why you do what you
do and what it is for. The difference
between a simple entrepreneur and a
successful entrepreneur is the
relevance and effectiveness of each
move to create profit. A business
must always incur costs: fixed,
variable and semi-variable. Having
control over these costs
and keeping them below the
economic return they can
generate, we will have a starting
point on which to build a solid
business that is resistant to the
various market fluctuations.
We must not, in fact, overlook
an important aspect linked to
the analysis of the feasibility of
the business idea: it is necessary
to evaluate the economic
context in which the initiative
is located and its feasibility.
But we cannot talk about the
market without talking about
competition. Depending on
the product or service we
have chosen to offer, different
national and international
demands will vary.
How do we defeat a market
with high competition?
Through diversification,
excellence, research, and the
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answer to the so-called ‘silent demands’
that are still not satisfied or badly satisfied
by those who operate in the same sector.
A company’s competitive advantage is its
ability to build from within a series of
characteristics or peculiarities, which will
allow it to have the edge over its
competitors. A good business is one that,
after an initial period of hard work for
analysis, design, creation, launch and
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optimization, can walk entirely on its
own, making it almost independent of
the entrepreneur who launched it.
Automating your business also means
making it scalable, i.e., applicable to an
increasing number of customers with
ease and gradually lower risks.
How do you become a successful
entrepreneur?
Becoming a successful entrepreneur,
achieving important goals and being
remembered over time, although
fascinating, is very complex. There are
many difficulties to be faced. Developing
a business is very challenging. There are
no magic formulas, but good values,
principles and habits.
The entrepreneur is the one who has the
ambition to transform his ideas into
business to be scaled to generate profit.
It is about taking charge of one’s life and
career and guiding it in the desired
direction. Today, the successful
entrepreneur is that person who finds a
way to solve specific problems and, with
his products or services, offers valuable
solutions to consumers.
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An entrepreneurial idea is successful
when it identifies specific needs not yet
solved by other companies, leading a
brand to stand out within the market. It
means making investments in time and
money and taking on risks. Being an
entrepreneur today also means
possessing the leadership traits
necessary to guide one’s employees
toward achieving common goals.
The leader is more than just a boss; he is
the one who manages to convey his
ideas and passion and who is followed by
others because they consider him an
example to be taken as a reference.
Everyone is born with innate abilities, but
it is also necessary to acquire skills in
business management, personnel
management and a company’s resources.
An entrepreneur must effectively
manage customers and know how to
address economic and financial aspects.
Being an entrepreneur means loving
what you do and believing in it with all
your strength. Chase the dream.

www.paimamovers.com

The right idea may be simple, but it must
have that extra touch that allows you to
differentiate yourself. To do so, you must
know how to respond to the needs of
consumers, or you must have the ability
to create a need even where there was
none before. In short, one of the most
important things to be successful is that
what you propose is helpful to someone
and manages to improve people’s lives in
some way. People are our target
audience. When identifying your
audience you have to be very precise: its
age, geographic location, occupation,
interests, passions, and fears your ideal
customers could have. This is all essential
information. The better you are at
outlining a ‘Buyer Persona’ and the more
you have a clear idea of who your target
audience is, the easier it will be to
intercept them.
Contact Bliss at www.blissmoving.it
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Donate your
company pens
to help
African kids

P

AIMA always likes to support good

The aim

causes, such as the new initiative from

is for the

Africa Mobility Services (AMS) to help supply

company to

pens and pencils to African children.

donate 10,000

Apparently, these writing implements are in

writing implements, 1,000 for

short supply in Africa and, with each student

each year of the company’s

using up to ten of each every year, they soon

existence.

become scarce.
The project is called ‘The Right to
To help, AMS is asking the whole moving industry

Write’. “Almost every company

to join in collecting pens and pencils for these

produces pens or pencils as give-

children. The company will have a booth at the

aways,” said Kim. “We are asking our

IAM conference, immediately following the PAIMA

friends and partners to donate some of

conference in Atlanta. If your company produces

them for distribution to Africa’s

its own ‘give-away’ pens and pencils, please bring

children. They are simple, but vitally

a few extras and take them to the AMS booth

important items that really make a

(number 304) so Charnel Francis and Kim Becker

difference to the kids’ education.”

can make sure they get to the right people.
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Kellys Express
staying
successful
in Indonesia
M

urugesu Tharmarajah, known in
the industry as MT Rajah or, to
his wide circle of friends and business
partners simply as Rajah, started his
moving business in Indonesia in 2007
having spent much of his working life to
that point in the shipping industry.
The business is Kellys Express in Jakarta that
he owns and runs with his wife, Ani Indriate.
Right from the start, Rajah understood the
importance of relationships in the moving
business and soon became a member of
PAIMA and other global organizations, to
ensure he built a strong and reliable
international network of partners. He has
remained a member of PAIMA ever since.
Today, Kellys Express operates from multiple
locations in Indonesia, has a sizable fleet of
vehicles and a staff of around 60 people.
The company works for some of the major
Relocation Management Companies,
embassies and large corporations. Most of
its business is corporate international
moving, although Kellys Express has
branched out more recently to include
document storage services and office
relocation.
Rajah himself has always had a high profile
in the industry, a larger-than-life character
with a great sense of fun as well as a keen
business eye. He’s also recently been
reelected as a director of the British
Chamber of Commerce in Jakarta. Ani has
focused more on the day-to-day business in
the past but is now beginning to
take on a more global
persona herself.

through the network.
He hopes in future that
this may change as the
amount of traffic moving to and
from Indonesia increases worldwide.
“There is a lot more investment in
Indonesia, especially from South America,”
he explained. There is also a major internal
project that is generating business: the
shifting of the Indonesian capital from
Jakarta to Nusantara, located in the
province of East Kalimantan on the island of
Borneo. The project started in 2019 and the
country expects the inauguration of its next
president will take place there in 2024.
Although Rajah does not touch the
government business itself, all the
embassies will be opening offices in
Nusantara. “I will play a part in that as they
will need to set up new representative
offices in the new capital,” he said.
In addition to this, Indonesia is already very
productive in the electric car business with
Hyundai and Toyota already manufacturing
and Tesla also having plans.
Rajah said that business has increased
recently despite, or maybe because of,
COVID. “During COVID everyone wanted to
get out,” he said, “now they all want to
come back. I think 2022 will be one of our
best years ever.” Indonesians who were
educated in Australia and Europe are
returning, providing a valuable labor source
for progressive companies: a workforce

Kellys Express has been
a loyal member of
PAIMA for many years
and has enjoyed the
relationships he has
developed. But, according
to Rajah, he has not
exchanged much business
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with no need for big salaries, housing
allowances and all the expatriate trappings.
Kellys Express also provides records storage
and, more recently, has branched out into
office moving. This, again, is an opportunity
that has come about, in part at least, from
COVID, as working from anywhere has
become more acceptable. Many of the
large corporates are shrinking the size of
their offices giving opportunities to
commercial movers.
Although Rajah admits he hasn’t had much
business from PAIMA members, he is still a
supporter of the network. “When I started
Kellys Express I had no warehouse, no
trucks and no packing crew. I have built up
the business through hard work, good
service and networking. PAIMA has been a
stepping-stone for new business for me.”
He is confident about the future and
confident that Indonesia is on target to be
increasingly significant on the world stage.
Most of all, he is confident that the success
of Kellys Express, earned over the last 15
years, will continue.
Pictured above: MT Rajah, General Manager.
Pictured below: The full team at
Kellys Express.
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Customers’
personal
data may be
published on
US website
t appears that the personal
information of customers moving
goods into the United States may be
regularly published on publicly accessible
websites.

I

This has been highlighted recently by a
complaint made to a European moving
company. The customer had shipped
household goods from Europe and had
complained that private information had
been made public. To help prevent any
challenge, origin moving companies may
wish to make sure that they have clearly
advised their customers that this is a
possibility.
A recently-passed US Competition and
Innovation Act (USICA), included a key
provision directing the US Secretary of the
Treasury to ensure that any personally
identifiable information (PII) (including
social security and passport numbers),
are removed from a vessel, aircraft,
or vehicle manifest, before that
manifest is provided for public
disclosure. It said that regardless
of whether a transferee is a US

www.paimamovers.com

citizen or foreign national, the release of
an individual’s PII puts them at significant
risk for financial fraud and identity theft.
However, as the recent complaint shows,
this practice appears to continue and
movers are advised to make sure that their
customers understand that there is a risk
that their personal data may be published.
It is possible for a shipper to request that
Customs and Border Protection (CBP)
keeps their data confidential. Requests
may be sent to:
Vessel Manifest Confidentiality, Program
Office 1354, CBP, 1801 N. Beauregard St.,
DHS, VA 20598-1354 or by e-mail to:
vesselmanifestconfidentiality@cbp.dhs.gov
Confidentiality requests will be valid for
two years from the date of the
acknowledgement letter and cover all
ports of entry. Renewal requests should be
made at least 60-90 days prior to expiration
of the current approval. There is no fee
associated with the request for
confidentiality.
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What’s
going
on in
Atlanta?
e are almost there. The
PAIMA conference in Atlanta
is almost upon us. Registrations made.
Flights booked. Sunscreen packed. We
are all ready for the first face-to-face
PAIMA conference in three years. The
sigh of relief is almost audible.

W

But what can we expect when we all
land in The Big Peach to get together
from Sunday, 30 October to Tuesday, 1
November 2022? Firstly, peaches, or at
the very least lots of references to them.
This is not rivalry with The Big Apple,
Georgia has been growing peaches for
over 400 years, they are the State’s
biggest export, they are on the car
license plates and the city has 32 streets
named after the fuzzy fruit, most
notably Peachtree Street where the
venue, The Hyatt Atlanta, is located. No,
Georgians are not messing with their
peaches, they are serious.
So too is PAIMA when it comes to its
conference in this Olympic city. This
year’s theme will be Olympic,
acknowledging not just the city’s
pedigree for sporting achievement but
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also the truly Olympic efforts every
PAIMA member, and the whole
moving industry, has had to make
over the last three years to keep their
businesses healthy and provide the
services their customers have
continued to need despite the
obvious difficulties.
There’s going to be more business
than ever before, reflecting the
primary focus of every serious
industry event. This will include
Association matters, such as tonnage
awards and the opportunity to welcome
new members, plus Board elections, rule
changes, the popular one-to-one
meetings and the Juan Peralta Ecology
Award which has taken on a new and
increasing poignancy in recent years.
Would Mr Peralta have realized that what
he started would represent such an
important part of all our lives in the
future? Probably. PAIMA has also
organized a special guest, and at the
time of writing ‘mystery’ speaker to
close the business sessions. More
information soon ….

www.paimamovers.com
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But it won’t be all wall-to-wall work. After
three years apart everyone will be anxious
to spend some time together, enjoy the city
and renew friendships. There will be plenty
of opportunity for that. There’s the now
famous PAIMA golf tournament on Sunday
at the Sugar Creek Golf Club, followed by a
welcome cocktail party so that everyone
can catch up on where the last three years
disappeared to. Dinner and fun at the
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Puttshack on Monday, which gives even the
non-golfers the opportunity of taking home
some silver. Then dinner and dancing at Max
Lager’s Wood Fired Grill & Brewery on
Tuesday which threatens good food and
hop heaven for lovers of the craft nectar.
If that’s not enough for you and you want
to spread your wings a little further, why
not drop in at The World of Coca-Cola

Museum nearby to find out more about this
iconic drink; or the ‘High Museum of Art’
just along the street. There is always plenty
to do within an easy walk of the hotel.
After all this time of virtual contact, the real
thing will return this year. The waiting is
almost over.

US-EU Trans-Atlantic
Data Privacy Framework

W

orldwide ERC President and
CEO Lynn Shotwell issued the
following statement welcoming the
news that the United States and the
European Union have agreed in
principle on a new US-EU data flow
framework.
“Global mobility professionals welcome
the news that the United States and the
European Union have agreed in
principle on a new framework for
facilitating US-EU data flows,” she said.
“When corporations and their suppliers
relocate employees today, they must
navigate a patchwork of global and
state data privacy laws that can impede

global workforce mobility to the
detriment of employers and the
workers and families they are
moving. The Framework will help US
companies adhere to EU data privacy
laws for their employees in the EU, thus
making it easier to transfer talent to
where they are needed most. We
commend the United States and the EU
on this new framework and encourage
them to move quickly to finalize and
implement it.”
Pictured right: Lynn Shotwell,
President and CEO
of Worldwide ERC.

www.paimamovers.com
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Five thoughts on
predicting the future
By Steve Jordan
Now, let’s see. Where are we?
There we were, looking forward to Christmas 2019 and all
the promise that a New Year brings, and then…wham! The
world changed.

I

distinctly remember our government in
the UK, probably yours too, telling us in
March 2020 that we needed a three-week
lockdown to rid ourselves of this pesky
virus. Three weeks, we thought. What are
we going to do for three weeks? But, as we
all now know, that was a ruse. If our
governments had collectively told us that

28

we would still be fighting this thing three
years later, we would have had anarchy.
But how we got here is less important than
where we now go. What does the future hold
for the world of moving? Now I am old
enough to know that trying to predict the
future, much beyond what we plan to have
for dinner, is a fool’s game. You can’t do it.

www.paimamovers.com

But it’s still worthwhile having a go, as long as
you understand that your predictions are
certain to be wrong. So, I thought, for the
benefit of PAIMA Report readers, I would
allow my imagination to wander.
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Zooming about
Hasn’t Zoom been wonderful! I hope its
inventors have made buckets full of money
and are living lives of luxurious contentment.
The same for the other platforms that have
allowed us to stay close to each other while
having to be far away. It has changed the way
we communicate permanently. Although we
all know meeting face-to-face is best, a video
call is a pretty good second. It now seems to
be the medium of choice for anything more
than a short e-mail.
That will stay; of course it will. But how will it
affect the way we do things? I believe that it
will make the way we communicate and do
business so seamless as to be almost
unnoticeable. For example, now we have to
do something to communicate with our
partners. But what if we were all permanently
connected? All your agents, all your suppliers,
there whenever you needed them. It might
make running your business easier, but think
of the effect on the conference scene. If we
can ‘meet’ everyone, any day we choose, for
nothing, why travel to a conference?
Well, there are two good reasons: a hug and
a beer. That will never change, I hope. We are
social creatures. We need the approbation of
others. But when we get together, will we
need to talk about business? I doubt it.
Conference time will become, I believe, much
more inclusive, with fewer separate
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meetings discussing reciprocation and
service levels. That will all be sorted out dayto-day. They will be much more educational,
social, focused on building relationships.
Conferences won’t go away, I think they will
be better.
The environment
There are some, perhaps many, who ‘do the
right thing’ to help reduce the effects of
their actions on the environment and make
sure they can hold their heads high in the
sustainability stakes. This must stop. It will,
some may say it already is, become
unacceptable to do what’s easy to ‘do your
bit’. Now we need to do the difficult things.
As I write this on a July morning in the UK, I
am sweltering in 40°C heat (104°F). That has
never happened before. I haven’t seen snow
for years. This has already got out of hand
and it will take a herculean effort, from all
eight billion of us, if we are going to right the
wrong we have done.
People are now seeing this as the truth.
Those same people are your customers and
they are frightened for their children’s
futures. It is no longer a choice. If you do not
reduce your emissions to the absolute
minimum, you will become a commercial
pariah. Nobody will work with you, customer
or supplier. It’s just a matter of time, and
there’s not much of that left. The old ways
are just not acceptable anymore.

Some of the changes you must make will
save you money. Some won’t. But whatever
the financial hit, it’s a price you must pay. It’s
also reasonable that your customers,
corporate or private, pay their share. The
whole industry needs to be strong in making
sure that costs are passed on, not absorbed.
Scope 3 emissions are those that you emit on
behalf of a customer. You do it for them, so
they should pay whatever it costs to
eliminate them.

PAIMA No.2 2022 :Layout 1

29/8/22

17:18

Page 30

In the meantime, I have just one
comment. We are all cursed with
our own limitations and blessed
with our own talents. It is the
role of leadership in business to
recognize and nurture those
talents profitably, while
accepting that the limitations will
always be there. If anyone in any
organization is guilty of prejudice in
the workplace, it is a failure of
leadership. Leaders must get the best
out of everyone, that’s their job. This
includes making sure that everyone’s
opinions are equally considered, and that
they are given credit for their ideas and
initiatives. If they fail to do this, leaders are
delinquent in their duties and should be
replaced. If the prejudice comes from the
very top, the organization is doomed.
Diversity and inclusion
The world is infected with prejudice, bigotry,
fear and protectionism. It has always been so
and, I suspect, it will continue for a while
longer. But I do feel that we are making some
headway. Yes, there are still racists and
misogynists in our midst, but they are a
failing breed and there will come a time,
not perhaps in my lifetime, when the whole
conversation surrounding diversity and
inclusion will be unnecessary. Then we will
know we have moved on.

Technology
I don’t believe that Moore’s Law is dead. You
remember Gordon Moore who said in 1965
that computers doubled in power every 18
months. Actually, that’s not quite what he
said, but it’s good enough for the purpose of
illustration. Since then, his prediction has
been largely true and, with the advances now
being made in Artificial Intelligence (AI), will
probably continue.

Just think about that for a minute. If that
happens, the computers we
use in 15 years’ time will be
1,000-times more powerful
than those we have today.
Already we find that there is
little a relocating customer
cannot do on an app if they
wish to – book flights, find
hotels, choose
accommodation, find
schools, etc. That’s now.
Multiply that computing
power by 1,000 and put it in
the hands of a generation
who has grown knowing
little else and I think
relocation companies are
going to have to rethink the
services they provide. Ask
them, which I have, and they
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business model is on its way out in the hope
that they can stretch it out for a bit longer.
The knock-on effect for movers will be
fundamental. We have already seen it with
the growth of Lump Sum assignments. That
might be settling back for now, but only
while the technology is catching up. It is my
firm belief that the route to market for most
moving companies, whatever service they are
providing, will be direct to customers not
through corporations, government
departments or RMCs. You just have to wait a
while.
Young people
In the last year or so I have been able to
attend two events primarily designed for the
under 40s in our industry. I have been
mightily impressed. There is a huge amount
of talent around just waiting to be let loose.
And if anyone thinks that with the passing of
some of our elder statesmen our industry is
lacking in character, they are wrong. Though
we mourn the loss of our friends, as one
generation passes, the next steps in. They do
not lack in charisma.
But there is something that worries me. Many
moving companies are family businesses. The
tradition is for those companies to make a
virtue out of the older members of the family
being actively involved day-to-day. While I can
see the sense in the sales message, I have
also seen it being destructive. So many times
dad or even grandad have held onto the reins
of a company so long that their immensely
talented children have got bored and done
something else.
I refer you to my last paragraph on
technology. New technology needs new
minds to drive it and to fully understand
what makes today’s customers tick. The time
has come, I believe, for the point at which
one generation passes on to another to
come forward. People still need
reinforcement, guidance and encouragement
that can be provided by those with more
experience. But if age truly does bring
wisdom, they need to be wise enough to
know when it’s time to step out of the race
and stick to coaching.
So there are my five thoughts. When we
meet in Atlanta I would like to know whether
you agree with me. I’ll be even more
interested to hear if you don’t. I believe that
this industry has a bright future, but it won’t
be the same as it is now. The companies who
will be most successful will be those who
anticipate change and react to it fastest. I
wish you luck.
.
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Building
memories
W

e are only a step away from the first PAIMA conference
in three years. Here are a few memories from the past
to whet your appetites as we all prepare to start building
memories once again.

www.paimamovers.com
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tonnage
Company

TONNAGE REPORT
CONROY REMOVALS PTY LTD, Brisbane, Australia
UNIVERSAL RELOCATIONS INC., Parsippany, USA
AIRES, Pittsburgh, USA
DELIGHT INTERNATIONAL MOVER LLC,
Abu Dhabi, UAE
SCHMIDT GLOBAL RELOCATIONS B.V.,
Woudenberg, Netherlands
NFB INTERNATIONAL RELOCATIONS AS,
N-1340 SKUI (Oslo), Norway
DEWITT MOVE WORLDWIDE, San Diego, USA
P.M. RELOCATIONS PVT. LTD.,
New Delhi - Gurugram, India
RELOSMART LTD, Hong Kong, China
CARL HARTMANN GMBH & CO KG,
Bremen D-28195, Germany
STAR INTERNATIONAL MOVERS, LLC, Dulles, USA
GLOBAL INTERNATIONAL RELOCATION,
Lisbon, Portugal
UNIVERSAL RELOCATIONS INDIA PVT LTD,
Chennai, India
G-INTER TRANSPORTES LTDA ,
Barueri/São Paulo, Brazil
EUROPEAN REMOVAL & STORAGE CO.,
Taastrup, Denmark
GERSON & GREY TRANSPORTES LTDA.,
Sao Paulo, Brazil
WICKMAN WORLDWIDE SERVICES, INC., Fishers, USA
FUSION SPECIALIZED SHIPPING & LOGISTICS LLC,
Dubai, UAE
INVICTUS RELOCATION SERVICES, Cascais, Portugal
ORIENT EXPRESS FORWARDING PTY,
Singapore, Singapore
DEMECO SAS, Vincennes, France
UNITED RELOCATIONS (THAILAND) CO., LTD.,
Bangkok, Thailand
SOBOLAK INTERNATIONAL GMBH,
Leobendorf, Austria
SMART RELOCATORS PTE LTD, Singapore, Singapore
PT KELLYS EXPRESS, Jakarta Selatan
12850, Indonesia
GERSON RELOCATION LIMITED,
London, United Kingdom
GLOBAL MOVING & STORAGE LTD, Yangon, Myanmar
MYANMAR EXPRESS INTERNATIONAL
MOVING SERVICES CO., LTD., Yangon, Myanmar
EDELWEISS SPEDITION, Martinez, Argentina
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Total
Booked

Booked
Tonnage

100
118
299

1,301,926
1,287,345
1,068,095

365

698,899

68

734,732

129
161

640,139
612,858

71
66

404,010
402,011

28

348,841

210
42

70
72
27

42
38

23
17
34
35
22

534,242
521,326

368,084
326,287
207,126

194,929
194,160

180,071
174,793

172,615
152,955
151,240

37
17

141,930
124,699

22
35

121,182
120,153

20
11

117,317
115,710

53

121,810

The following table shows the tonnage exchanged through
the PAIMA network during the year to July 2022. Although
tonnage has dropped back a little compared with 2021, this
is unsurprising as 2021 included a high element of ‘catch up’
from the lockdowns we all experienced in 2020.
In 2022 PAIMA members shared a total of 12,960,942lbs,
on par with the pre-COVID years of 2018 and 2019.
62 members contributed 2,641 shipments.

Company

Total
Booked

Booked
Tonnage

14
49
18
11

109,367
95,550
95,113
85,445

MUDANZAS INTL GLOBAL, C.A., Caracas, Venezuela
SWISS MOVING SERVICE AG, 8952 Schlieren
Zurich, Switzerland
AMR INTERNATIONAL RELOCATION, Shanghai, China
TEAMWORK INTL. MOVING, Cotia, Brazil
MOVING SYSTEMS S.A.C., Lima 1, Peru
GALLEON INT. SHIPPING CO. LTD,
Aveley Essex, United Kingdom
BLISS MOVING & LOGISTICS SRL, Rome, Italy
MULTI TRANSPORTES MEX, S.A. DE C.V.,
Mexico City, Mexico
SWISS GLOBAL MOVERS, Guatemala City, Guatemala
SERVILE RELOCATIONS PVT LTD., Mumbai, India
COMPAS INTERNATIONAL MOVERS NV,
Brussels, Belgium
HUMBOLDT INTERNATIONAL, Boston (Canton), USA
NEYGI MOVING SRL, Buenos Aires, Argentina
ROYAL RELOCATIONS MALAYSIA, Selangor, Malaysia
CONOTE SERVICES LIMITED, Abuja, Nigeria
ORIENT INTL. RELOCATIONS, Kathmandu 11, Nepal
MUDINMAR, Madrid, Spain
MOVE ONE RELOCATIONS, SAUDI ARABIA LTD.,
Riyadh, Saudi Arabia
MAGNOLIA MOVING SRL, Rome, Italy
TIPPET RICHARDSON, Toronto, Canada
HIGH RELOCATIONS WORLDWIDE, Seoul, South Korea
PIONEER MOVERS SDN BHD, Kuala Lampur, Malaysia
MERCOVAN ARGENTINA SRL, Buenos Aires
CP 1429, Argentina
MAGNA THOMSON INTL MOVERS LTD.,
Johannesburg, South Africa
TRANS-GLOBAL RELOCATIONS (PVT) LTD,
Colombo 15, Sri Lanka
BURKE BROS MOVING GROUP LTD.,
Wolverhampton, United Kingdom
FRIEDRICH KURZ GmbH, 35578 Wetzlar, Germany
KOEMAN NIGERIA LIMITED, MAGBORO, Nigeria
AA ALLIANZ MOVING CR S.A., San Jose, Costa Rica
JJ MARI INTERNATIONAL MOVERS, Caracas, Venezuela
AQUA GLOBAL LOGISTICS WLL, Hidd,
Kingdom of Bahrain
GOETZ MOVING & STORAGE, INC.,
Paranaque City, Philippines
BOONMA MOVING & STORAGE CO LTD., Bangkok, Thailand
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112,361

24
24

83119
77,812

18
9
10
19
7
11
10

51,229
48,461
48,428
47,187
47,172
45,851
36,543

3

19,090

11
15
14

14
5
8
8
8
3
1

67,039
61,933
56,695

33,634
31,555
31,237
24,140
19,399
16,676
16,314

2
4
2
2
1

14,000
12,490
7,887
7,040
6,827

1
3

3,540
2,826

2

5,496

Total booked: 2,641 Total booked tonnage: 12,960,942
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Regional Directors
Region I - North America - Canada & Mexico
Alexandra Schmidt
Mexpack International Removals • Mexico City, Mexico
Email: info@mexpack.com

Region II - Central America & Caribbean
Fabian Ortiz
APA Worldwide Movers • San Jose, Costa Rica
Email: fortiz@apaworldwidemovers.com

Region III - South America
Jorge Reguera Azcuenaga
NEYGI Moving SRL • Buenos Aires, Argentina
Email: jorge@neygimoving.com

Region IV - Europe
Bjorn Carlsen
NFB International Relocations AS • Skui, Norway
Email: bjorn.carlsen@nfbir.com

Region V - Africa
Kehinde Arowoselu
Koeman Nigeria Limited • Lagos, Nigeria
Email: arowoselu@koemannigeria.com

Region VI - Middle East
To be determined

Region VII - Asia
Arvind Joshi
Clintus Network Limited • New Delhi, India
Email: arvind@clintus.com
Sudeep Shah
Orient International Relocations • Kathmandu, Nepal
Email: moving@orientfreightgroup.com

Region VIII - Australia/New Zealand
Fiona Conroy
Conroy Removals • Auckland, New Zealand
Email: fionac@conroy.co.nz

PAIMA Management/PAIMA Report - Antonio Tremols, Executive Director, Pan American International Movers Association,
5201 Blue Lagoon Drive, 9th Floor, Miami, FL 33126, USA
T: +1 (954) 880 - 1085 F: +1 (786) 497 - 4017 E: paima@paimamovers.com www.paimamovers.com
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members
Argentina
•
•
•
•

ARGENVANS TRANSPORTES
EDELWEISS SPEDITION
MERCOVAN ARGENTINA SRL
NEYGI MOVING SRL

China

Guatemala

• AMR INTERNATIONAL
RELOCATION
• NEWLAND INTL MOVING

Colombia

Australia
• CONROY REMOVALS PTY LTD

Austria
• SOBOLAK INTERNATIONAL
• E. FALL INTERNATIONALE
SPEDITIONSGES M.B.H.

Bahrain
• AQUA GLOBAL LOGISTICS WLL

• JB LOGISTICS LTDA
• TRANSPACK LTDA
• MOVING SERVICES
BY CARGO SAS

Costa Rica
• ABC MUDANZAS
• ALLIANZ MOVING CR S.A.
• APA WORLDWIDE MOVERS

Denmark

Belgium
• COMPAS INTERNATIONAL MOVERS

Bolivia
• EXPRESS CARGO
SERVICES S.R.L.
• INBOLPACK SRL
• TOTAL BOLIVIAN MOVERS

Brazil
• ATLANTIS INTERNATIONAL
• BRAZIL LINK
MUDANCAS LTDA - ME
• COSMOPOLITAN
TRANSPORTES LTDA
• G INTER (GRANERO
INTERNATIONAL)
• GERSON & GREY
TRANSPORTES LTDA
• GLOBAL PACKING
INTERNATIONAL MOVERS
LTDA
• NETMOVE ASSESSORIA
INTERNACIONAL LTDA
• TEAMWORK INTERNATIONAL
MOVING

Canada
• CANADIAN ASSOCIATION OF
MOVERS (CAM)
• INTERCONTINENTAL
VAN LINES, INC
• TIPPET RICHARDSON

2022

• EUROPEAN REMOVAL
& STORAGE CO

Dominican Republic
• L&G INTERNATIONAL
MOVERS, S.A.
• LA ROSA DEL MONTE
• LATINO EXPRESS, S.A.

• BRIZMUD
• SWISS GLOBAL MOVERS

Honduras
• MUDANZAS AIRLIFT
INTERNATIONAL
• MUDANZAS
INTERNATIONAL

Hong Kong
• RELOSMART

India
• CLINTUS NETWORK
LIMITED
• GRACE RELOCATIONS PVT LTD
• LINKINDIA LOGISTICS
PVT LTD
• P.M. RELOCATIONS PVT LTD
• SERVILE RELOCATIONS
PRIVATE LIMITED
• UNIVERSAL RELOCATIONS
INDIA PRIVATE LIMITED

Indonesia

Egypt
• EXPRESS INTERNATIONAL
GROUP

• ACE INTERNATIONAL
• PT KELLYS EXPRESS

Ireland

France
• DEMECO SAS
• EUROPEAN
RELOCATION SERVICES
• GROUPE BERTON
INTERNATIONAL
• LES GENTLEMEN DU
DEMENAGEMENT
• NEER SERVICE FRANCE

Germany
• CARL HARTMANN
GMBH & CO KG
• FRIEDRICH KURZ GMBH
• HENK INTERNATIONAL
• SCHENKER
DEUTSCHLAND AG

• CARELINE INTERNATIONAL
MOVING & STORAGE

Israel
• SONIGO INTERNATIONAL
SHIPPING & MOVING LLC

Italy
• BLISS MOVING & LOGISTICS
SRL
• MAGNOLIA MOVING SRL
• T&T SERVICES
INTERNATIONAL ITALIA SRL

Japan
• FUKUOKA SOKO CO, LTD

Chile
• ALS MOVERS (CHILE) S.A.
• REMSSA S.A.
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Jordan
• JORDANIAN COAST
CARGO SERVICES

Latvia
• FF INTERNATIONAL
MOVERS

Malaysia
• PIONEER MOVERS SDN BHD
• ROYAL RELOCATIONS
MALAYSIA

Mexico
• AUTOTRANSPORTES
INTERNACIONALES S DE R. L.
DE C.V.
• CIME - COMPAÑIA
INTERNACIONAL DE
MUDANZAS Y EMBARQUE
S.A. DE C.V.
• MEXPACK INTERNATIONAL
REMOVALS
• MORENO INTERNATIONAL,
S.A. DE C.V.
• MUDANZAS GOU S.A. DE C.V.
• MULTI TRANSPORTES MEX,
S.A. DE C.V.
• SANCALSA
INTERNATIONAL SERVICES
• TRAFIMAR RELOCATION
SERVICES, S.A. DE C.V.
• TRANSCONTAINER

Myanmar
• GLOBAL MOVING
& STORAGE LTD
• MYANMAR EXPRESS
INTERNATIONAL MOVING
SERVICES CO. LTD

Nepal
• ORIENT INTERNATIONAL
RELOCATIONS
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members

2022
New Zealand
• CONROY REMOVALS LTD

Nicaragua
• MUDANZAS MUNDIALES, S.A.

Portugal
• GLOBAL INTERNATIONAL
RELOCATION
• INVICTUS RELOCATION
SERVICES
• PREMIER INTERNATIONAL
MOVERS

Nigeria
• CONOTE SERVICES LTD
• KOEMAN NIGERIA LTD

Norway
• NFB INTERNATIONAL
RELOCATIONS AS

Oman
• ALLIED LOGISTICS LLC
• THE MOVERS - PREMIUM
MOVE SERVICES LLC

Panama
• BALBOA MOVERS, INC
• LOGISFASHION
• PANAMA INTERMOVING
RELOCATIONS

Paraguay
• ASUNCION VANPACK SRL

Puerto Rico
• GARCIA TRUCKING
SERVICE, INC
• LA ROSA DEL MONTE
• RODI CARGO INTERNATIONAL
GROUP

Russia
• M & TM FREIGHT

Saudi Arabia
• MOVE ONE RELOCATIONS,
SAUDI ARABIA LTD

Singapore
• CROWN LINE PTY LTD
• GEOMETRA WORLDWIDE
MOVERS PTE LTD
• ORIENT EXPRESS
FORWARDING PTY
• SMART RELOCATORS PTE LTD

South Africa

Peru
• ATLAS INTERNATIONAL
SERVICE, S.A.
• DOOR TO DOOR
TRANSPORTS, S.A.C.
• MOVING SYSTEMS S.A.C.

Philippines
• GOETZ MOVING &
STORAGE, INC

• MAGNA THOMSON
INTERNATIONAL MOVERS
(PTY) LTD

Sri Lanka
• TRANS-GLOBAL
RELOCATIONS (PVT) LTD

Switzerland
• SWISS MOVING SERVICE AG

Thailand
• BOONMA MOVING
& STORAGE CO, LTD
• UNITED RELOCATIONS
(THAILAND) CO, LTD

Spain
•
•
•
•

•
•
•
•

The Netherlands
• GLOBAL MOVING AND
SHIPPING BV
• SCHMIDT GLOBAL
RELOCATION BV
• TRIGLOBAL BV
• UNIMOVE

U.S. Virgin Islands
• BOB LYNCH MOVING
& STORAGE, INC

United Arab Emirates
• DELIGHT INTERNATIONAL
MOVERS LLC
• DXI LOGISTICS LLC
• FUSION SPECIALIZED SHIPPING
& LOGISTICS LLC
• ISS RELOCATIONS LLC
• MASSTRANS FREIGHT LLC

United Kingdom

South Korea
• HIGH RELOCATION
WORLDWIDE - KOREA
• PUMYANG SHIPPING
CO. LTD

USA
•
•
•
•
•
•
•

• ARROWPAK
INTERNATIONAL MOVERS
• BURKE BROS MOVING
GROUP LTD
• GALLEON INTERNATIONAL
SHIPPING CO, LTD
• GERSON RELOCATION LTD
• PREMIER RELOCATION LTD

GRUPO AMYGO, S.A.
MUDINMAR MOBILITY
PASSER MOVERS, S.L.
WILLMOVE WORLDWIDE SLU

www.paimamovers.com
www.paimamovers.com

•
•
•
•
•
•
•
•
•
•
•
•

AIR ANIMAL PET MOVERS
AIRES
DEWITT MOVE WORLDWIDE
EARTH RELOCATION INC
FORMULA GLOBAL MOBILITY
HUMBOLDT INTERNATIONAL
INTERAMERICAN MOVERS
& FORWARDERS LLC
JOHNSON INTERNATIONAL
LA ROSA DEL MONTE
MITCHELL MOVING
& STORAGE
NEW HAVEN MOVING
EQUIPMENT
NOBEL RELOCATION
ONERELO WORLDWIDE LLC
PLANES MOVING
& STORAGE
RELOCATION INSURANCE
GROUP LLC
ROADRUNNER, LTD
RODI CARGO INTERNATIONAL
SUDDATH
STAR INTERNATIONAL
MOVERS, LLC
TG INTERNATIONAL
INSURANCE BROKERAGE, INC
UNIVERSAL
RELOCATIONS, INC
WICKMAN WORLDWIDE
SERVICES, INC
WITHERS WORLDWIDE

Venezuela
• J J MARI INTERNATIONAL
MOVERS
• MUDANZAS
INTERNACIONALES
GLOBAL, C.A.

Vietnam
• ASIA PRIME RELOCATION
VIET CO., LTD

Zimbabwe
• CHAVILON INTERNATIONAL
MOVERS & LOGISTICS PVT LTD
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