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Complete Origin and Destination Service

Specializing in the USA, Puerto Rico and Dominican Republic

* International & Domestic Relocation of
Household Goods & Vehicles

* Full Origin & Destination Services - USA &
Carribean

» Commercial, GSA, Military & Office
Relocations
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destination service, customs clearance, SR
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Relocating to India? With so many regulations, cities, state borders and expense surprises,

it does not take long for a relocation to turn into a nightmare.

Well, we can assure you one thing. Relocation as agreed and as planned.

No er..ahem..ummms

MOVING SERVICES WHY IGL?

» Domestic & International » Industry Experts to understand the
Moving Services complexities of International Relocations. @
» Transit Protection » Skilled Crew & Own Fleet
» Pet Relocation » Offices in Major Cities/Ports in India
» Secured Storage » Access to Major International Ports
» Office Relocation through Branch Offices
» India Destination Services > NVOCC & LCL Consolidator

» Custom Broking License
at all Indian Ports
IGL Relocation

901, Vikas Centre, Dr. C G Road, Opp. Bombay Presidency Golf Club, Chembur (E), Mumbai 400074, India.
T:+9122 6616 6616 ® E: info@iglrelocation.com ® W: www.iglrelocation.com

Branches : ® Ahmedabad ® Aurangabad ® Bangalore ® Baroda ® Belgaum ® Chennai ® Coimbatore

IGL RELOCATION

® Cochin ® Gandidham e Jaipur ® Kanpur ® Karur @ Kolhapur ® Kolkota ® Ludhiana

® Nagpur ® Nasik

e New Delhi ® Pune e Sangh e Satara ° Solapur ° Tirupur ° (A Division of Interport Global Logistics Pvt. Ltd.)

Setting the p
the ever changi
world of Domes
Furopean and
International Movmg ww galleon-fd.com

Established in 1980, Galleon International Shipping Co.
Ltd is now globally recognised as one of the leading
removal companies, moving household and personal
effects in the UK, Europe, and Internationally. Galleon
International has adapted and responded to the constant
changes taking place when moving your home.

Galleon International, manage, control and perform
several thousand moves each year. Our modern
purpose built client care centre and storage facility,
provide the highest levels in packing and removal
solutions and services.

For more information please contact: Chris Townsend,
Operations Director or any member of our sales team on
01708 868068 or click on our website...

Galleon International
Shipping Company Limited
Galleon House, Purfleet Ind.
Park, Aveley, Essex.

RM15 4YA

T: 01708 868068
F: 01708 864321
E: info@galleon-Itd.com




By the PAIMA President Laura May Carmack of
AlReS, USA.

IT WAS ASTONISHING to hear at our
conference that the membership of our ‘big bro’
stands at over 2300! That is bigger than any other
organisation in the global mobility industry — and
even more remarkably, less than a third of the
membership is in the US.

That puts IAM ahead of everyone by a
convincing margin. So where does PAIMA fit in?
It’s a question I have been asked by worldwide
partners and clients, which is why it was so
encouraging to attend the IAM meeting.

It meant I could talk to many people who love
the IAM but are also seeking a smaller boutique
organisation in order to meet the different needs
of a variety of customers.

Choosing a move partner for each piece of
an international relocation doesn’t just mean
picking a member just because they are in the
appropriate country. It means choosing the best
partner match for each client’s needs.

The argument goes that IAM is the all-seeing eye
of the international moving industry and it offers
massive commercial advantages. But within that,
many people still feel there is room for the more
intimate, one-to-one relationships that can co-
exist alongside the IAM.

As a reflection of membership structure,
PAIMA is not dissimilar to that of IAM in that our
membership is increasingly global. So that begs a
serious question — is this the way we want to go?

PAIMA founded as a Latin-American organisation
— so its antecedents are firmly Latin, no question
about it. But how many years ago was that? Our
industry is changing, and we must consider how
we want to change with it.

There is a parallel in that FIDI started off as a
strictly European organisation but since then has
gone global. No one would suggest it should go
back to being a European association now, would
they?

Many FIDI members today are getting
concerned at the high cost of affiliation, so it is
always possible that some of them may come
over to PAIMA where our costs - and therefore our
dues - are lower.

PAIMA President Laura May Carmack.

Will they be looking for a purely Latin outlook
or will they be seeking access to a more global
market? In which case, should PAIMA stick to
the vision of its founders who saw this as an
exclusively Latin-American organisation?

It is a very difficult issue and one worthy of
wider debate. Our very name confirms our global
interests, our rising membership is global and the
industry itself thinks in global terms.

It’s not for me to declare where PAIMA’s
membership is headed, but I think it is something
that should be discussed openly and honestly.

In our next issue of the magazine, we will
share differing points of view from the PAIMA
community.

We will be contacting various members of
PAIMA known for their eloquence and firm
opinions to see what they have to say on this topic.
If you definitely want to be one of them, please let
me know now.

Which way do
we want to go?

PAIMA
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Don’t waste time fishing TR

through service options. AIReS

Al Relocation Solutions

AlReS has been creating customized solutions for 30 years.

Whether it’s a la carte or all inclusive, AIReS can design a relocahon
solution package that is truly flexible and unique to you.

Call today to learn more about the following services:

* Assignment Management ® Move Management

e |Immigration Services * Household Goods Moving

e Departure Services e Spouse/Partner Support

® Destination Services e | anguage/Cultural Training

e Expense Management ® Real Estate Services

* Property Management e Central Point of Control Service
e Full Global Coverage e Full Domestic U.S. Coverage

e [Full Scope of International Compensation Services

Corporate Headquarters | 6 Penn Center West, Suite 200 | Plttsburgh, PA 15276 | 1-888-828-8515 | www.aires.com

&% Anstraliam __ 3 , . ,
5 Vanlines ¥ ey

%ﬂ THESY Quality Moving Solutions

A family owned international - )
corporation, Australian Vanlines Offices throughOUt Australia

+ - . (Sydney, Brisbane, Melbourne, Perth, Canberra,
have provided quality moving Darwin, Alice Springs, Adelaide, Hobart)

solutions for over 29 years.

With nation-wide coverage and
a highly skilled team of

professionals, we are your Exports, Imports, In-house

i for_eiocaligns _down Customs/Quarantine Clearances

Entrust your move with quality,
experience and a friendly
service.

Whether it be ‘Around the ngh Profile Corporate

Corner’ or ‘Around the Globe’, and Diplomatic Moves B85
every move is special to us.

Ph: +61 2 8821 1777
E-mail: admin@vanlines.com.au
Web: www.vanlines.com.au



PAIMA’s
Executive
Director
reports on
the latest
activities.

SHERRY’S PAGE

PAIMA

WELL, here we are
with most of this issue
of PAIMA Report
dedicated to our very
successful conference
in Washington DC - as
I write this it was less
than two months ago,
but the memory is
fading.

That may of course,
be because I am now
working hard on our
next event which will
be held in Vancouver!
Now this is an
interesting challenge
not just for PAIMA but
also for the IAM with
whom we back-to-
back.

Neither organisation
has been to Canada
before but it’s a
good idea to be
adventurous and
to go to a popular
destination which
has good links,
great hotels and
an interesting local
culture. Vancouver is
one of those cities you
can'’t help but love.

It seems weird
sketching out social
and business sessions
so far ahead of time
and before we even
have our first recce
visit in February.

But as many of you
will recognise, the
smoother the progress
of a conference, the
more careful all the
upfront work. We’ve
had some good events
at PAIMA but our first
conference in Canada
is going to be a very
special event — and

I want to make it a
unique one for you.

Now I have a new
board (well in part)
and a new president
(in whole!) and I
am looking forward
to a new year with
all the enthusiasm
and freshness that
new blood brings
with it. Until you’ve
tried it, you have
absolutely no idea
how demanding being
a board member can
be — but for someone
like me, it’s endlessly
interesting as you get
a completely different
perspective on so
many things.

No association
should stand still.
True the foundations
should stay the same,
the structure needs to
remain but the ideas
should flow towards
creating new services,
improving existing

PAIMA REPORT: WINTER 2013

ones and working
on how to make the
association better.

That is what I am
looking forward to
because it always
happens when new
people come along,
often with blue sky
thinking that can
trigger all manner of
ideas.

PAIMA is almost
certainly ripe for

new ideas. True, its
finances are still not so
strong that the banks
are knocking on our
doors asking if they
can help us; true, our
membership whilst
growing, could do with
a bit of acceleration,
but more people are
using the tonnage

list, more companies
are making enquiries
about us and it was
very evident at the
recent IAM meeting in
DC, that awareness of
PAIMA has never been
so strong

So this is a good time
to develop new ideas
and hopefully, one or
two new services for
PAIMA. I am looking
forward to telling you
about some of them
when we meet in
Vancouver!

“It always
happens
when new
people
come along,
often with
blue sky
thinking that
can trigger
all manner
of ideas,”
Sherry
Williams
PAIMA
Executive
Director.
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The annual
PAIMA
conference is
a major event
- with good
reason.
We hope
you will be
persuaded to
be with us
next year!

CONFERENCE

PAIMA

MEMBERSHIP quality
is the cornerstone of
the IAM’s strategy for
the future.

Any company
thinking it just needs
to write a cheque to
secure membership
is in for a nasty shock:
the IAM is getting
tough on membership
and one of its primary

The popular Laura-May Carmack of AIReS has been elected

the new President of PAIMA. Already deeply committed to
the organisation, she says she is looking forward to this new

challenge.

considerations for

the future will be the
financial security of its
members.

Finance is at the
top of its agenda
and it is already
making headway
with its simple and
straightforward
Receivables Protection
Program which is fast

becoming the most
important weapon in
its increasingly potent
armoury.

And recognising that
the value of the IAM
is now fast increasing
as it achieves global
recognition, it is
coming down hard on
a growing rise in the
abuse of its logo.

Good companions - friendships make a good conference as Pat Toscano (Reliable Van & Storage,
USA) and Elena Mari of Equixpress in Venezuela demonstrate in style.

This is why we do it.

The PAIMA conference brings members
together for business and social bonding.

PAIMA REPORT: WINTER 2013
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CHARTING THE COURSE
IN INNOVATIVE SERVICE

Whether by road, sea or air, Pasha is there
with the right solution at the right time.

We continue to develop innovative
methods of quality driven and cost
effective transportation solutions to meet
the needs of our diverse client base.

Pasha offers an unwavering commitment
to provide the highest standards of
excellence, reliability and accountability
throughout the move process. We pledge
to be diligent and responsive to ensure
total satisfaction.

Three generations of family heritage,
innovation, comprehensive capabilities and
a network of facilities around the globe
make The Pasha Group the trusted leader
in relocation and logistics management.

The Pasha Group.
Our name stands behind every move™

www.pashagroup.com

PASHA RELOCATION

* Defense Personal Property Program

- Full Replacement Value Coverage
- Claims Management Options
— DPS Data Solutions

Military General Agency and Through
Services in Europe and Asia

Military and Government Ocean
Services to and from Europe and Pacific

Origin and Destination Services
— Europe and Asia

Port and Consolidation Services
Inland Transportation

Competitive Hawaii Ocean and Inland
U.S. Services

Specialized Alaska Moving Services

Corporate and GSA
Global Move Management Solutions

e |SF 10+2 Solutions

Global Headquarters: 5725 Paradise Drive, Suite 1000, Corte Madera, CA 94925 Phone: 415.927.6400




The new board of PAIMA (. from left): George Naumann (Swiss Moving Service), Christy Wickman-Kozloski (Wickman Worldwide

= VR S

Services), Jose Marrero (Sentry International), Laura May Carmack, (AIReS), Juana Cueva (Express Transports), Sid Vallaydam
(Australian Vanlines) and Lars Lemche (Teamwork International Moving).

As more private
people and corporates
become aware of the
IAM, so more non-
members are using

its branding to create
confusion in the mind
of the buyer.

“The membership
of the IAM today
is very diverse,”
Brian Limperopulos,
Program Manager at
the IAM told PAIMA
members at their
recent conference in
Washington DC.

“The three main
areas are Asia, Europe
and North America,
with the USA now
only accounting for
third of the total. We
put on over 100 new
members in the last
twelve months alone.”

Its bid to
strengthen financial
responsibility came
with the adoption of
a new Code of Ethics
developed by the
IAM’s Members Ethics
Council chaired by
Rick Curry.

In every area of activity IAM is raising
the global benchmark.

PAIMA

claim can be made
for compensation

— and provided the
conditions have been
met, reimbursement
will be made.

To date over 130
companies have
signed up to the
scheme (15% are
PAIMA members),

the majority coming
from Europe. Last year
the scheme handled

Brian Limperopulos.

This same council
adjudicates on alleged
breaches of the IAM
Code and it is working
well and decisively.
The process is quick
and effective and its
influence will become
all the greater as more
people get to hear of
it.

Today, the quickest
way for a member
of IAM to improve
its financial
security is through
the Receivables
Protection Program.
The way it works is
nicely uncomplicated:

With a gleam in her eye, a cheerful Christy Wickman-Kozloski
(Wickman Worldwide Services) chairs her final meeting as
President.

the IAM insures the
commercial invoices
of its participating
members; should one
go out of business, a

27 different claims
and this is set to grow
given the uneven
global economy.

There is a one-
time joining fee to
participate and after
that members pay
just a modest annual
fee (PAIMA members
get a discount on the
joining fee).

PAIMA REPORT: WINTER 2013 PAGE 11



Christy | W1ckman-KzIosk1 (VVzckman Worldwide Services) receives an award
recognising her achievements as Past President of PAIMA from her successor

Laura May Carmack (right) of AIReS.

Plenty of changes

in military moves,
according to Chuck
White, Director
Government and
Military Affairs - [JAM
told PAIMA delegates.
Not all of them will

be immediately
apparent but by the
time this magazine
appears there should
be confirmation of
whether or not the

US Department of
Defense (with its
600,000 moves a year)
will be outsourcing its
HHHG programme.

Its entire logistics
contract (including
HHGQG) is worth
something like
US$2.3 billion and
the US DoD has been
considering starting
off outsourcing
by putting out the
forwarding side to a
single contractor.

The military services
concerned seem to be
in broad agreement
on this break with
tradition and handing
over all the forwarding
to one company.
However, the signs
were that the JAM was
about 90% of the way
towards discouraging

PAGE 12

the whole idea, but
the last 10% was still
eluding them.

may reduce due to
the downsizing of the
government. On the

Chuck White, Dzrecto.r Government and Military Affairs - [AM

There have been
many other issues to
preoccupy the IAM,
he added — amongst
them, fuel surcharges,
the government
planning to reduce its
offices to just 17 by
2016, and for the first
time the DoD opening
its progam to new
entrants for the first
time in six years.

The Government
Services
Administration (GSA)
is responsible for
about 30,000 moves a
year but these levels

“PAIMA’s finances are
in good shape and
the year ended with

a modest surplus,”
George Naumann

(Swiss Moving Service),

the PAIMA Treasurer,
told delegates.

Lars Lemche (Teamwork International Moving) .
with glamorous company.

other hand traffic out
of the US Department
of State may increase
as it absorbs some of
the work previously
undertaken by the
DoD.

So plenty going on in
government business
and PAIMA members
need to keep close
tabs with the IAM
which has its fingers
very close to the
pulse of all this traffic.

Many companies
are always anxious
to secure some of
this business; if you
operate outside
of the USA but act
as an agent for an
approved TSP, then
you still need to
obtain approval from
the US Embassy in
your country — easier
said than done said
Mr. White! If you
own a location in
the US, however,
obtaining approval
from the GSA or
DoD is relatively
straightforward.

The military services have been toying
with the idea of just using one forwarder

PAIMA REPORT: WINTER 2013
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Christy Wickman-Kozloski

presents the new membership

certificate to Emily Y. Siy and

(right) Sheila Carden of Nedrac.

Now celebrating its
half-century, IAM last
year increased its
membership number
to an astonishing
2300+ with two thirds
of membership being
outside of the USA.
Inevitably, China

is one of the main
engines driving
membership.

The trend shows that
Asia will probably
be its single biggest
membership segment
within twelve months
(Asia represented
45% of new members
last year).

Even more
interesting, the
corporate market
takes the biggest slice
of members business
with private work
second and military
coming third. That
is an astonishing
turnaround for an
organisation that — as
the HHGFAA - started
off in 1962 as an
association serving
just military movers.

Today more than
half of IAM members
(it took its third and
current president
Terry Head 11 years
to have the name
changed) rely heavily
on the third party
market such as the
relos. Even more
interesting for the
relos is that members

PAIMA

| —_— E

Jack Laffer (left) and Adi Ofir of TDY International Freight
Services in Israel receive their new membership certificate
from Christy Wickman-Kozloski (Wickman Worldwide Services)

see their future
lying in developing
relocation services
themselves.

Logistics is also
increasingly important
to IAM members, to
the extent that IAM is
seriously considering
creating a special
section to cater for
their needs.

The IAM currently
turns over some $6
m annually and has
reserves of $2m
which is just as well
considering that this
year alone it spent
$200,000 in legal
fees, supporting
the interests of its
members.

It is developing
its membership
database so that it
can track its structure
in more depth by
identifying the
various categories of
membership (CEOs/
Owners account for

a significant 35%
of membership;
managers another
24%).

Terry Head plans to
launch a new inter-
active website in
2013: “It’s an exciting
project and one which
will enable you to talk
to us more readily
and vice versa. This
website will break
new ground for us and
I know you’re going to
love it.”

Jose Marrero (Sentry International) chats to former PAIMA

Christy Wickman-Kozloski
with new members Chris and
David Townsend of Galleon
International in the UK.

It was an excellent
meeting for PAIMA
with a good turnout,

a busy programme,
good social activity
and welcoming on
board a new president
in the form of Laura
May Carmack of
AlReS.

The conference
started off with the
traditional Happy
Hour the evening
before the actual
business started
off with the official
opening by retiring
President Christy
Wickman-Kozloski:

“Our goal is to
establish a solid group
of companies with
people running good
companies who are
committed to what
they do,” she said.

“It’s not just about
paying the dues, it’s
about being involved.

President Ramon Sierra (also Sentry).

PAIMA REPORT: WINTER 2013
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They broke what?!

TG International Insurance Brokerage Inc.

Old-Fashioned Customer Service
Extensive Worldwide Network of Repair Professionals
Reliability * Experience * Multilingual Staff

Providing Transit Insurance to the Moving and Storage
Industry for Over 30 Years

Contact Us for a Proposal * No Contract or Deposit Premium Required
webmaster@tginternational.com * www.tginternational.com
T: (949) 661-6020 * F: (949) 661-9758
PO Box 99 * San Juan Capistrano, CA 92675 * USA

Photo by: Broccardo Photography * www.broccardophoto.com

- D | COMPANY DETAILS
Re I I a b I e Chairmen: Mr Pat Toscano
CEQO: Mr Peter Toscano

Van & Storage Co., Inc.

Languages: English/Spanish
COMPLETE ORIGIN & DESTINATION SERVICES

FOR THE NORTHEAST - USA CONTACT INFORMATION
L SINCE 1907 4 NEW YORK / NEW JERSEY

. v - RELIABLE VAN & STORAGE
Toronto : COMPANY, INC
@lRm:hester
= i»',@Buffaln Manchester
Boston Legal name:
provitience RELIABLE VAN & STORAGE COMPANY
INC

Business address:
550 Division Street

Elizabeth, NJ 07201

Tel: +1 (908) 352-5300

Fax: +1 (908) 352-9833

E-mail: ratequotes@reliablevan.com

Website: www.reliablevan.com
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From Marseille in France, Victor Krie an

of Sogedem Europacking.

So do take part —
it brings a lot of
advantages.”

There are signs that
the membership is
participating more
— for instance, use
of the tonnage list
is creeping up (“So
easy to use and takes
just a few minutes a
month” — Christy),
there is growing
interest in the ecology
award and members
are encouraging
new companies to
join up. The Customs
information online is a
boon (thanks to OMNI)
although it would help
if members could
assist in keeping it up
to date!

In all this Christy
acknowledged the
work put into PAIMA
by its Executive-

All the fun of the Fifties: Sherrj/ VVjIIs and Terry
Head (IAM) in the photo-booth.

PAIMA

Director Sherry
Williams who keeps
the show on the
road, and delivered
a vibrant conference
in DC with strong
support of sponsors.

Finances are good
although as the PAIMA
Treasurer George
Naumann pointed
out, in addition to
modest reserves held
in the USA, there are
still funds in Panama.
However, retrieving
them in the short term
is not currently an
option.

“The surplus created
by PAIMA is not huge
but it is all reinvested
in the membership,”
Sherry told members.
“We want to invest in
PAIMA to make it more
relevant to you. You all
tell me you feel that

4 |
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PAIMA is a family and
this is a two way street
—you are also my
family and I will fight
tooth and nail for each
and every one of you if
you have a problem.

“We are a small
organisation but we
are growing; on the
other hand we are
pretty picky about
who we allow in as
we want to build
up a membership
of high quality. But
membership is
growing significantly
and we have attracted
a lot of sponsors so
we must be doing
something right!”

After the business
sessions everyone
took off to explore
the lovely old town of
Alexandria, meeting
up in the evening
at an Irish pub for
a happy 90 minutes
of sampling that
country’s well known
speciality drinks.

Next morning it was
over to Joe Pauley to
conduct the elections
for the 2012-2014
board of directors
(see page 29).Then
came the special
awards for tonnage
and ecology as well as
the formal welcome

PAIMA REPORT: WINTER 2013

Laura May Carmack (AIReS)
dressed for the Fifties night
out in deep chat. Martin
Giles (Pasha) looks on.

to new members.

The new President
Laura May Carmack
of AIReS brought the
business end of the
conference to a close.

That evening, people
put on their finest
glad-rags for the
Fifties Rock n'Roll
party — a huge amount
of fun as everyone
entered into the
spirit of the event.
Clothes were amazing,
dancing extraordinary
and you could tell that
movers have not lost
their traditional love of
having a lot of fun!
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International and Domestic Moves, Relocation, Fine Arts Transportation
and Storage.

TEAMWORK is a company created and directed by professionals with over 20 years experience in

the moving business. We count with a highly specialized team, closely monitoring each stage of your

shipments.

We are proud to work with the strictest quality standards. The result is
t - a modern, serious and responsible company. Our main focus is to offer

International Movmg our customers the best service in international moving.

For more details, contact Teamwork at:

Sdo Paulo
Phone. 55 11 3785-3425
Fax. 55 11 3785-3431

Rio de Janeiro
Phone. 55 21 2481-2531
Fax. 55 21 3351-3569

teamwork@teamworkintl.com.br

www.teamworkintl.com.br

XXX
Y (i M

Domestic Moves

Why not promote
ourself in

AIMA Report?

ADVERTISING RATES: US$
Page - full colour: 625

Reliance on the integrity, strength, ability, and Page - two colours: 550
surety of a person; confidence Page - one colour: 450
Your customers are moving their most valued Half page - full colour: 500
possessions. Don’t trust just any company to move Half page - two colours: 475
them... trust one who cares. Let WWS be your partner - Half page - one colour: 375
from beginning to end, or somewhere in between. Quarter page - full colour: 400
WICKMAN WORLDWIDE SERVICES, INC. Eighth page - full colour: 375

intl@wickmanworldwide.com

Tel: 812-424-4997
Fax: 812-424-1402 For all advertising enquiries please contact

PAIMA# 162 Sherry Williams at:
Bringing the world home... sherry@paimamovers.com
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Above: Aulina Mithal-Sood
of Star Worldwide in India
enjoys the PAIMA Fifties
party.

Right: (from left) Suresh
Marcellus (Trans World
Movers, Singapore),
Ravindran Ramachandran
(Orient Express Forwarding,
Singapore) and Chris Burke
of Burke Bros in the UK.

\ \\

""u_n\l\ I

Anne and Dave Buchanan of Magna-Thomson International Editor of The Portal magazine Joyce Dexter (left) chats with Janet
Movers in South Africa at the Fifties party. Seely of the [AM.

M|

(]

From Mexico came Marisol Espinoza and Juan Espinoza of Multi New PAIMA board member Juana C’ueva of Express Transports,
Transportes Mex. Peru and Ajit Ramachandran of Globe Moving & Storage in India.
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Above: Caridad Aguilar of Panama International
Packers. Right (from left :Let%Moreno (Moreno (
International, Mexico), Elena Mari of Equixpress

in Venezuela and Rocio Munoz of Moreno \
International, Mexico.

From left: Markus Zoglmeier of Schenker Deutschland, Rafael

Moreno of Moreno International and Jorge McCormack of 5~

Mercovan Argentina. ’%
¥

v

-3 ;-‘ - Vo 1
Party girls: Fran Vollaro (Santa Fe) and Sherry Williams (PAIMA
Executive Director).

SHEEEHRY o 2 5331 5 B
PAIMA Life Member Joe Pauley (Coco’s International, USA)
welcomes delegates to the business sessions.

In good form at the Fifties party Howard and Emilie Gerson of
L] Gerson and Grey Transportes in Brazil.

{4 - i ‘ ’ ) b .‘,.
i P = /SN A
Happy pair:Vino Vallaydam (Australian Vanlines) and (right)
Christy Wickman-Kozloski (Wickman Worldwide Services).
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Jean-Louis Biard and his dau hter Veronique of Biard
International in Paris. Right: Definitely in the party spirit
is former PAIMA President Christy Wickman-Kozloski of
Wickman Worldwide Services, USA; Emilie Gerson (Gerson
& Grey, Brazil) looks on.

L) { . A_ i 2 l.- AN
Alicia Flores of Sancalsa in MeX1co with (right) the Pmk Lady
Macarena Pauly-Scalia of Coco’s International Mover in the US.

Above: Alex
Beltran of
CIME in

| Mexico City
enjoys a 50s
bop with
Macarena
Pauly-Scalia
of Coco’s
International
Movers.
Gabriel Alvarez and (r ht) ]uan Carlos
Romero of Mudisa in EI Salvador.

Looking a bit serious are Sid Vallaydam of
Australian Vanlines in Sydne b&/ and (nght)
Brian Limperopulos of the IAM (and
speaker at the PAIMA conference).

PAIMA PAIMA REPORT: WINTER 2013 PAGE 19



‘ Balboa International, S.A.1

International Moving & Logistics Specialists

You can rely on us for high quality,
professional, expedient and courteous service.

qor
et

Tel: (507) 231-7244/ 231-7136
Fax: (507) 231-7385
E-mail: balboaop@cwpanama.net

- We move you
in so many ways!

We at Bob Lynch are commited in providing you with the
best service to package and transport your valuable house
hold goods. We provide all destination and departure
services for the St Thomas region and the US Virgin Islands.

sales@boblynchmovers.com ralynch@boblynchmovers.com www.boblynchmovers.com (340) 774-5872
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G-INTER, LEADING THE MOVING INDUSTRY
IN BRAZIL AND WORKING WITH YOU
ON GLOBAL MOBILITY CHALLENGES.

G-Inter: the only company
that can be found across
all Brazilian States;

The biggest global
producer of orange,
coffee, meat and sugar

G-Inter: the greatest
moving operational
structure in Brazil;

The biggest soy bean
exporter in the world;

- : e S0 G-Inter: leader
The second major _ r in the Brazilian

biodiesel producer

moving industry;

the world; The second major Among the
ore producer in Top-10 most
the world; industrialized

countries in the world,

Brazil is the country of increasing opportunities, economic growth and stability, development of business
opportunities, and the home of the biggest sports events over the next years.

All these characteristic give the country a prominent position, and contribute to its growth in a continuous
and sustainable way.

G-Inter has more than 45 years of experience in international moving, providing total comfort and safety
to moving clients all over the world.

The world moves, and G-Inter goes with you anywhere in the world!

GINTER

REMOVALS & RELOCATION

Avenida Fernando Cerqueira Cesar Coimbra, 210 | Alphaville - Barueri/SP .
Phone: + 55 11 4208 9600 | Fax.: + 55 11 4208 9610 | www.gintercombr €1 f S corMU) o o

L




Top tonnage award for the Asian regio goe:s to Aakanksha
Bhargava of P M Relocations in India.

| el | |
.. and the first tonnage award goes to Robson Granero whose

company G-Inter Removals and Relocation won it for the South
American region.

e m——— - .
Top tonnage reported for the Central American and Caribbean
region earned an award for Liliana Salguero of Swiss Global
Movers in Guatemala.

| = i 2
... and the top tonnage award for the Africa region goes to Dave
Buchanan of Magna-Thomson in South Africa.

Eduardo Otero receives the tonnage award for the Mexican and
Canadian regions on behalf of his company Trafimar in Mexico.

Tounage Awwuls

A highlight of the annual PAIMA conference is T
the presentation of the tonnage awards, this year ]
presented to recipients by Jose Marrero the Vice Sentry International received the top tonnage award for the USA,

President of PAIMA. presénted here to Ramon Sierra.
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Meet the
new
President
of PAIMA -
Laura May
Carmack.

NEW PRESIDENT

PAGE 24

A global mover
through and
through.

You’d not know it to
meet such a bubbly
personality, but life
has always held its
challenges for the new
President of PAIMA,
Laura May Carmack.

She’s lived in
Pittsburgh all her life,
in a tight knit family
where the work ethic
was strong: “I have
always worked. In my
family, if you wanted
something, you had to
work for it, so my first
jobs were at a young
age: babysitting,
raking leaves, cutting
grass, and shovelling
snow for neighbours.”

She put herself
through nine years
of night school while
working full time in
the food wholesale
and railroad
industries. She has a
strong, analytical mind
and in an ideal world
would have loved to
be a maths teacher.

“I was fortunate
enough to have fun
math teachers in
school. I would love
to share with today’s
youth the excitement
and the sheer
enjoyment of solving
problems, while the
whole time, making
it fun and interactive.
Maths is personal.

Either you get the
right answer or you
don’t. Getting it right
builds confidence,
and reinforces the
determination and
problem-solving
skills we seek as
employers.”

“This was my
first experience of
shipping, and all of the
paperwork needed
to get something
from point A to B. It
was an eye-opening
experience and I
loved it.

e
Y
R

g L

The new President

has strong
analytical powers.

She was able to put
these analytical
powers to good use
when she worked in
the food wholesaler
business and was put
in charge of computer
operations.

She then joined
a company which
made large industrial
railroad equipment.
Her job was to ship it
primarily to Mexico,
Argentina, and
Canada.

PAIMA REPORT: WINTER 2013

Right then and there,
I was hooked and
stayed while working
my way through night
school.

The railroads then
required ISO 9001
Quality Programs, so
I was given the task
of studying the ISO
Standard and writing
our manuals. It was
another new learning
experience.

Little did I realize
then where ISO would
take me!”

PAIMA



Although an extremely serious person in
business, it’s her sense of fun that appeals to
many admirers of Laura May Carmack.

Seven years later (in 1994)
Laura May made a massive
change in career when she
joined AIReS, then known by
its original name of American
International.

The great thing was that HHG
needed less documentation
than railroad equipment!
Eventually AlReS decided to
apply for ISO 9001 certification
and it was natural that Laura
May would take over this
project.

Today as the company’s
Quality Manager she
manages a total of six quality,
environmental, and security
programs for AIReS, where she
is now beginning her 20th year.

When she joined the company
as a relocation specialist there
were only 20 people on the
payroll: today there are over
360 worldwide.

Keeping up with this rate of
expansion has been quite a

challenge but Laura May always

seems to be equal to any task:

“AsIsaw a need,I created
new roles for myself at AIReS,
Regional Operations, Team
Leader and then Quality
Manager. Ifound my niche in
quality and I love what I do.

PAIMA

There is something to be said
for knowing your industry, and
doing a job well.

“I find joy in anything I am
doing. I am a flexible person,
which allows me to be detail-
oriented and spend hours in
spread sheets, or I can spend
days training new hires and
socializing. Either way, I find
joy in what needs done that

She went to her first PAIMA
conference in 2008 and

now is bringing her typical
enthusiasm to the task of being
its president. She wants to focus
on conferences and in unifying
the membership.

While she enjoys the diverse
nature of the membership
and appreciates that some
members are more vocal than
others, she wants to lend an
ear to everyone — whether they
choose to raise issues with her
via the conference or just over a
quiet cup of coffee.

As far as Laura May is
concerned — she is there for the
members.

In addition, she wants to look
at recruitment more closely:
“Controlled growth is most
important. We can find agents
willing to pay membership
dues — the world is full of
agents. But finding an agent
who wants to contribute and
participate in membership —
that’s something very different.

“I hear PAIMA described
as a “boutique” member
organization, and it’s true.
Members like ours are unique.
PAIMA members receive
specialized attention from other
PAIMA members who help
move a transferee.

PAIMA members care
deeply about the quality and
reputation of their service. This
is one of our greatest strengths,
and one that I would like to
emphasize to our industry.”

Laura May wants to lend an ear to any
member of PAIMA who wants to raise issues.

excellent social evenings.

PAIMA REPORT: WINTER 2013

The new President of PAIMA enoying a game of pool during one of the Association’s
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Make an impression!

There’s a really easy way of bringing your name to the
attention of your trading colleagues around the world — and it’s
inexpensive and effective!

Rates are for single insertion - when you book and pay for ads in three
consecutive issues you earn a 10% discount.

Three times a year ADVERTISING RATES: USs$
PAIMA R ¢t will b Page - full colour: 625 »
1 ROt w.l i e Page - two colours: 550
published containing Page - one colour: 450
news and information
directly relevant to you Half page - full colour: 500
and your business Half page - two colours: 415
. Half page - one colour: 375
The more support we
get for the magazine Quarter page - full colour: 400
the more valuable a
resource it will be for Eighth page - full colour: 315
you!

Bringing your
company name to
a wider circle of
business and corporate
associates has never
been more affordable!




Bigger is not always better,
she points out: “The huge
grocery store near me can
bake a cake, use imitation
flavouring, skimp on the nuts
and expensive ingredients, and
sell it cheaply.

It tastes good and everyone
thinks it’s fine, until they have
a piece of cake from the small
Italian bakery across the street
from the huge grocery store.

“The small bakery takes pride
in its product, and its care
shows in the use of pure extract
flavouring, lots of nuts, and
detail on the icing decorations.
They are both cakes, but they
are quite different. Once
a customer tries PAIMA’s
boutique service, the difference
is clear, I am certain of that.”

So, why should a company join
PAIMA? No hesitation from its
new President:

1 The best service from
partners around the world.
PAIMA members take pride
and give a great deal of
attention to their customers. It’s
not just a business to PAIMA
members. It’s our life and
reputation!

2 Experience — PAIMA
members know their country,
not just regulations. They have
on-the-ground daily working
knowledge and the connections
to provide moving solutions.

“Once a
customer
tries
PAIMA’s
boutique
service, the !
difference
is clear, I
am certain
of that.”

Their experience allows them
to foresee challenges and
their working relationships get
things done.

3 Communication — PAIMA
members don’t leave you
guessing or hanging around
wondering what is happening.

They provide loads of
information before the move
begins, and they follow through
until the end, providing updates
and news flashes of changes in
their regions.

Laura May has a lot to offer
PAIMA and she seems unfazed
by this extra responsibility on
top of her heavy workload.

v l»h!‘;

She has the comfort of being
able to return to her home in
the country, a small town just
outside Pittsburgh.

Here she can find peace and
quiet, enjoying the surrounding
countryside which she shares
with deer, raccoons, opossums,
turkeys, owls and other friendly
wildlife.

She has loads of charisma,
charm and - crucially — a deep
knowledge of the international
mobility industry, won from
first-hand experience at every
level.

Welcome to your new PAIMA
President!

CRUCIALLY THE NEW
PATMA PRESIDENT HAS A
DEEP KNOWLEDGE OF THE

INTERNATIONAL MOBILITY
INDUSTRY.

PAIMA
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Welcome
to new
members IGL
Relocation
and TDY
International.

NEW MEMBERS

PAGE 28

Two companies

with massive

resources behind

them.

It’s good to have
another new member
from India, a country
where there is so
much international
relocation activity
going on. So a warm
welcome to IGL
Relocation, the
Relocation Division
of Interport Global
Logistics, which
offers clients not just
local services but
international ones too.

Although relatively
new to the global
mobility industry
(it was founded in
1991) the company
has established an
impressive track
record in a very
short time. Today,
the parent company
Interport Global
Logistics provides a
wide range of services
based on the one-
stop-shop premise
- international
relocations,
warehousing, Customs
broking, forwarding,
project cargo
handling, air cargo
handling, import/
export consolidation,
packaging,
distribution and 3PL
logistics.

On top of that, IGL
has a wide network of
independently owned
and established
relocation service
centres so that
every aspect of your

mobility needs can
be met. Find out more
at: www.iglrelocation.
com.

Such a
familiar

name
in
Israel

Jack Laffer, Overseas
Relocation Manager
of T.D.Y. International
Freight Services in
Israel is something

of alegend in the
international moving
industry.

Everybody knows
Jack who has been
part of the Israeli
moving industry for
longer than most

people can remember.

A conversation

with Jack is always
entertaining, fast and
furious!

His present company
is an international
shipping corporation
under the ownership
and management
of Mr. Zohar Zvi. Its
services include
moving and relocation
as well as air and sea
freight forwarding. For
general cargo, TDY
is an Israeli licensed
sea and air freight
forwarder as well an

PAIMA REPORT: WINTER 2013

approved Customs
clearing agent.

T.D.Y. International
Freight Services Ltd.
was founded in New
York City in 1977,
(where it still keeps
a subsidiary office)
but it moved its HQ
to Israel three years
later.

Today the company’s
offices and warehouse
are conveniently
located in Petah Tiqva,
just 40 km equidistant
from the ports of
Ashdod and Haifa,
and only 25 km from
Tel Aviv International
Airport.

“As international
movers we offer
the full range of
corporate and private
international removals
services,” says Jack.

“In addition, as
general cargo
forwards we offer
the full range of
handling facilities,
both in and out of
Israel. We do have our
own warehouses at
our HQ plus another
elsewhere which
is used for general
freight.”

All this is supported
by 30 full time
and well qualified
personnel —
everything, in fact
that you need when
moving clients to or
from Israel.

PAIMA



PAIMA

PRESIDENT
Laura May Carmack, AlIReS, Pittsburgh, PA
Email: lcarmack@aires.com

VICE PRESIDENT TREASURER DIRECTOR

Jose Marrero George Naumann Juana Cueva

Sentry International Swiss Moving Service Express Transports,
Jacksonville, Florida, AG S.A.

USA Zurich, Switzerland Lima, Peru

Email: JoseM@sentry- Email: George @swiss- Email: juanacueva@
intl.com moving-service.ch express.com.pe

SECRETARY DIRECTOR PAST PRESIDENT

Lars Lemche Sid Vallaydam Christy Wickman-

Teamwork Australian Vanlines Kozloski

International Moving PTY Ltd. Wickman Worldwide

Sao Paulo, Brazil Sydney, Australia Services, Inc.

Email: lars@ Email: sid@vanlines. Indianapolis, IN

teamworkintl.com.br com.au Email: intl@
wickmanworldwide.

Cco

Meet PAIMA'’s Board of
Directors for 2012-2014.
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Christy Wickman-Kozloski presents Terry Head with his PAIMA Life Membership award.

TERRY HEAD

BECOMES LIFE

MEMBER OF

PAIMA

“Terry Head has
done so much for
PAIMA,” Christy
Wickman-Kozloski
told delegates at the
conference as she
awarded Terry Head,
President of the IAM,
with Life Membership
of PAIMA.

The award
recognises all
the support and
encouragement Terry
has given PAIMA in
its development over
many years.

In his gracious
acceptance, Terry
received the award
on behalf of all those
other people involved
with the growth of the

IAM, mentioning in
particular Rick Curry
who was Chairman
of the old HHGFAA
and was the architect
of its gradual move
away from being an
organisation totally
committed to military
issues.

PAIMA REPORT: WINTER 2013

VANCOUVER IN
20137
The IAM takes its
conference to Canada.
As PAIMA holds
its meetings back to
back with IAM, it is
likely it will also go
to Vancouver - more
to follow on this. IAM
dates are:7-10 Oct 18.

PAIMA



THE ERC MEETING COMES UP
YELLOW ALL OVER!

ASIAN TIGERS

MOBILITY

Visa & Immigration

Destination Services

Move Management

You can always tell you'’re at a WERC meeting when the conference hall is a blaze of yellow thanks to the presence of Asian
Tigers Mobility which always puts on a good show. From left, Bill Lloyd (Indonesia), Renu Cheawdamrongchai (Thailand), Kay Kutt
(Corporate HK) Jet Montemayor (The Philippines) Gordon Bell (Corporate SIN) and Nick Masee (Japan).

Worldwide ERC has
announced its 2013
Board of Directors.

Following the
decision of the
Worldwide ERC Board
of Directors to add a
Chair-elect position
to its governance
beginning January,
2013, officers for the
incoming Executive
Committee include,
as 2013 Chairman of
the Board, C. Matthew
Spinolo, Cartus, USA;
as 2013 Chair-elect,
Pandra Richie, Long
& Foster Corporate
Real Estate Services
Division, USA; as
20183 Vice Chair -
Finance, Cindy Salter,
Brookfield Global
Relocation Services,
USA; and as 2013 Vice
Chair - Membership,

Anita Blanchett, BP, UK.

PAIMA

ALAIN TAIEB IS INDUCTED
INTO THE HALL OF HONOR.

Alain Taieb (above)

of the AGS Group has
been inducted into the
IAM’s Hall of Honor.

He received this very
special award at the
IAM’s 50th conference
recently celebrated in
Washington DC.

Now operating on
three continents
(Europe, Africa and

Asia) the AGS Group
carries out over
100,000 relocations a
year.

In 2010 Mr. Taieb was
made Knight of the
French National Order
of Merit in recognition
of his services in
developing the
economic influence of
France abroad.

PAIMA REPORT: WINTER 2013

In his speech of
acceptance he paid
tribute to the privately
held businesses that
grow and contribute to
the economy.

And yet, however
large they grow,
they retain the initial
values of hard work
and integrity and are
answerable to their
employees and the
community rather than
just shareholders to
whom companies are
often just commodities
to be bought and sold.

GOT NEWS?

Did you know it
costs nothing to
have your company

information
published in PAIMA
Report? Just contact
Colin Quarrington:
cmg@gcpr.co.uk.

PAGE 31



the marshals.

SANTA FE’S

Santa Fe held its

tenth annual Fun Run
in Washington DC,
raising over US$20,000
in aid of the John
Hopkins Centre into
breast cancer.

The 5 km event was
well supported with
some people taking
the run very seriously
and running as though
their lives depended
on it!

Others just took the
opportunity to go for
a brisk walk around
the carefully planned
circuit — later in the
evening Santa Fe

Lauren Kolesar of Suddath.
welcomed everyone
to a celebration party
to mark this unique
event.

Next year the Fun
Run will be held in
Vancouver — mind you
don’t miss it!

Suddath International
has been awarded the
‘International Mover
of the Year’ title in the
annual EMMA awards
sponsored by the
Forum for Expatriate
Management.

The award winners
are chosen by a panel
of judges, comprising
of senior executives
from corporates as

well as industry peers.

Over 1000 entries
were received in 25
categories.

As well as its EMMA,
Suddath walked off
with the Brookfield
Relocation’s
Empowered and

TEL: 305.599.1516 FAX: 305.599.1371 == —=
12604 MW 1151h Ave | Migtni, Florida 33178 ﬁ,’::
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Client-Centric award
for its performance
in household

goods moving, as
well as the Quest

for Quality award
sponsored by the
magazine Logistics
Management.

Meanwhile, AIReS
recently won the
Bronze Trophy at the
10th Annual American
Business Awards

in San Francisco.

The company’s CIS
Department not

only won the bronze
Stevie Award for IT
Department of the
Year at the ABAs, but
the team won again
in the same category
at the International
Business Awards

This was thanks to
new enhancements
to AlReS’ existing
proprietary
technology offerings
and the development
of the company'’s first
mobile application,
AlReSMobile.

PAIMA



Argentina

MERCOVAN ARGENTINA SRL

Australia

AUSTRALIAN VANLINES PTY LTD.

CHESS ] WILSON REMOVALS-MELBOURNE
Bolivia

EXPRESS CARGO SERVICES S.R.L.
INBOLPACK SRL

Brazil

ATLANTIS INTERNATIONAL

CONFIANCA MUDANCAS & TRANSPORTES LTDA.

COSMOPOLITAN TRANSPORTES LTDA.
GERSON & GREY TRANSPORTES LTDA.
G-INTER REMOVAL & RELOCATION
QUAVIS TRANSPORTES MODERNOS LTDA.
STATUS BABY BRASILIA TRANSPORTES LTDA.
TEAMWORK INTL. MOVING
TRANSPORTES GERAIS BOTAFOGO LTDA.
TRANSQUAVIS TRANSPORTES ESPECIAIS LTDA.
TRANSWORLD MUDANCAS LTD.

Canada

CANADIAN ASSOCIATION OF MOVERS (CAM)
INTERCONTINENTAL VAN LINES, INC.
MONARCH MOVING SYSTEMS
OUTAOUAIS MOVING INC.

Chile

AMERICAN MOVING SERVICES (AMS)
REMSSA, S.A.

SALPACK LTDA.

VIPACK CHILE LTD.

China

REX SERVICE CO., LTD.

Colombia

JB LOGISTICS LTDA.

PORTAN

TRANSPACK LTDA.

Costa Rica

APA WORLDWIDE

Dominican Republic

LA ROSA DEL MONTE-Dominican Rep
LATINO EXPRESS, S.A.

L&G INTERNATIONAL MOVERS, S.A.
Egypt

SEA BIRD SERVICES, INC.

El Salvador

MUDANZAS INTL S.A. (MUDISA)

England

ARROWPAK INTL MOVERS

BURKE BROS MOVING GROUP LTD.
GALLEON INT. SHIPPING CO. LTD

France

BIARD INTERNATIONAL

MOVING EXPERTS

NEER SERVICE FRANCE

SOGEDEM EUROPACKING
Germany

CARL HARTMANN GMBH & CO KG
OTB OVERSEAS TRANSPORT GMBH
SCHENKER DEUTSCHLAND AG
Guatemala

SWISS GLOBAL MOVERS

Honduras

MUDANZAS AIRLIFT INTL
MUDANZAS INTERNATIONAL

India

CLINTUS NETWORK LIMITED

IGL INTERPORT GLOBAL LOGISTICS PVT LTD.
P.M. RELOCATIONS PVT. LTD.
SERVILE RELOCATIONS PVT

Israel

A.UNIVERS TRANSIT LTD.

TDY INTERNATIONAL FREIGHT SERVICES LTD.
Italy

CITTADINI S.p.A.

FOS INTERNATIONAL SAS

Japan

A-CROSS CORPORATION

Malaysia

FELIX RELOCATIONS (M) SDN BHD
Mexico

CIME

MEXPACK INTERNATIONAL REMOVALS
MORENO INTL,S.A.DE C.V.

MULTI TRANSPORTES MEX, S.A.DE C.V.
SANCALSA INTL SERVICES

SOLAR RELOCATION SERVICES
TRAFIMAR RELOCATION SERVICES
TRANSCONTAINER

Nepal

ORIENT INTL. RELOCATIONS

New Zealand

CONROY REMOVALS LTD.
Nicaragua

MUDANZAS MUNDIALES S.A.
TRANSCARGO LTD.

Nigeria

KOEMAN NIGERIA LIMITED

Norway.

NFB International Relocations.
Panama

BALBOA INTERNATIONAL, S.A.
PANAMA INTERMOVING RELOCATIONS
Panama

PANAMA INTERNATIONAL PACKERS
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Peru

ATLAS INTL SERVICE, S.A.

DOOR TO DOOR TRANSPORTS, S.A.C.
EXPRESS TRANSPORTS, S.A.

MOVING SYSTEMS S.A.C.

Philippines

COMMERCIAL FREIGHT SERVICES, INC.
GOETZ MOVING & STORAGE, INC.
Portugal

PREMIER INTL MOVERS

Puerto Rico

GARCIA TRUCKING SERVICE, INC.

LA ROSA DEL MONTE- Puerto Rico
MONTI MOVING & STORAGE - Puerto Rico
SSH MOVERS,INC.

Qatar

IBIX RELOCATION

Singapore

ASIAN TIGERS MOBILITY

CROWN LINE

FELIX RELOCATIONS PTE LTD - Singapore
ORIENT EXPRESS FORWARDING PTY
RAFFLES MOVERS INTL PVT LTD
GEOMETRA WORLDWIDE MOVERS PTE.LTD
South Africa

MAGNA THOMSON INTL MOVERS LTD.
Spain

DE MARTI, SA (BCN)

GRUPO AMYGO, S.A.

INTER S&R

MUDANZAS TRALLERO, S.A.

SANCHO ORTEGA INTERNATIONAL, S.A.
Sri Lanka

TRANS WORLD MOVERS PTE LTD
Switzerland

SWISS MOVING SERVICE AG

Thailand

JVK INTERNATIONAL MOVERS LTD.
Uruguay

INTERTRAFIK SRL

MUDANZAS INTERMOVE

US Virgin Islands

BOB LYNCH MOVING & STG, INC.

UAE

MASSTRANS FREIGHT LLC

USA

AIRES

ALOHA INTL MOVING SERVICES, INC.

BROOKTFIELD GLOBAL RELOCATION SERVICES

COCO’S INTL MOVERS, INC.

DALY MOVERS, INC.

FIDELITY & MARINE

HUMBOLDT INTERNATIONAL

INTERMOVE LTD.

LA ROSA DEL MONTE EXPRESS, INC.- USA
MONTI MOVING & STORAGE - USA
NEDRAC, INC

NIPPON EXPRESS USA, INC.

OMEGA FORWARDING GROUP, LLC.
PASHA GROUP/GATEWAYS INTERNATIONAL
RELIABLE VAN & STORAGE CO.

SENTRY INTERNATIONAL

TG INTL INSURANCE BROKERAGE, INC.
WICKMAN WORLDWIDE SERVICES, INC.
WITHERS WORLDWIDE

Venezuela

EQUIXPRESS, C.A.

MUDANZAS INTERNATIONAL GLOBAL, C.A.

For full details of PAIMA membership visit: www.paimamovers.com

PAGE 34

PAIMA REPORT: WINTER 2013

PAIMA



Experience the Sentry difference.

Selecting Sentry as your partner agent offers you peace of mind. For more than 30 years,
Sentry’s expert international counselors have helped agents increase business by treating

customers’ needs as if they were their own.

PAIMA | BAR | IAM

Sentry

To experience the Sentry difference, contact us at: +1 (904) 858-1202 | 1 (800) 866-8311 | sentryinternational.com

ISO 9001 | C-TPAT
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